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1. Please check the Test Booklet and ensure that it contains all the questions. If you find any defect
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2. The Test Booklet contains 150 questions. Each question carries two marks:
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Each question is followed by 4 answer choices. Of these, you have to select. one. correct answer and
mark it on the Answer Sheet by darkening the appropriate circle for the question. If more than

.. one circle is darkened, the answer will not be valued at all. Use HB pencil to make heavy black

marks to fill the circle completely Make no other stray marks.
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* Mark Paper Code and Roll No: ‘as given in the Hall Ticket with- HB pencil by darkening

appropriate circles in Part A of side 2 of the Answer Sheet. Incorrect/not. encodmg will lead to
invalidation of your Answer Sheet. :
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Please get the signature of the Invigilatof affized in the space provided in the Answer Sheet. An
Answer Sheet without the signiature of the Invigilator is liable for invalidation.
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8.

10.

11.

To change an answer, erase completely the already darkened circle and use HB pencil to make

- fresh mark.
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The candidate should not do rough work or write any irrelevant matter in the Answer Sheet.
Doing so will lead to invalidation. ‘
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Do not mark answer choices on the Test Booklet. Violation of this will be viewed seriously.
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Before leaving the examination hall, return the Answer Sheet to the Inv1g11ator failing which,
disciplinary action will be taken.
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The 1968 Fulton Committee Report was on
(1) Civil service in U.K.
(2) Civil service in USA

(8) Civil service in France

'(4) Civil service in Japan

Point out the one which is not a type of
Bureaucracy.

(1) Gandhian Bureaucracy
(2) Caste Bureaucracy
(3) Patronage Bureaucracy

(4) Military Bureaucracy

Define the meaning of individual recruitment.

(1) Posts to be filled in large, through
recruiting techniques

(2) Posts to be filled and the selection of
candidates is generally done through
interview

(3) Posts to be filled by personnel agency
based on qualified as well as most
competent candidates

(4) Posts to be filled by seniority

Find out the nature of orientation training in
the following elements :

(1) Training to new employees on the many
factors involved in a new work

(2) Training to a professional degree or a

certificate

(3) Training to vocational or specialized
personnel

(4) Training to high officials after 10 years
ago

5.

6‘
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Who said “Promotion involves a change from
one job to another” ?

(1) Flippo
©) F}ayol
(3) Finer
(4) Fainsod

‘Which is not a principle for fixation of

promotion ?

(1) Seniority

(2) Political promotion
(3) Merit
(4) Department tests

Generalist is also called as
(1) Collector A

(2) General Manager

(3) General Commander

(4) General Chief of Army

A person who has more and more knowledge
on less and less subjects is a '

(1) Generalist

(2) Expert

(3) Specialist

(4) Experienced official

Indian economic structure is characterized as
(1) Public s>ector<

(2) Private sector

(3) Mixed economy

(4) Disinvestment
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10.

11.

12.
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What - is the -basic aim -of Independent:
Regulatory Commission ?

(1) Control of the private economic |-
activities ' '

(2) Save public money

(3) To establish new corpdrafions

To scrutinize Union Budget

~|15.

How many Independent’ Reéulatory

Commissions-are there in U,S.A. ?

1l 7
2 9
3) 22

101

Merit system c¢ame into existence according |.

to the Pendleton Act’of -

(1) 1881

(2) 1882
(3) 1883
- (4) 1894

'Bﬁdget ‘has been derived from the French
~ word Bougette. This term was used for the

first time in

(1) 1873
@ 1874
(3) 1900
(4)

1919

14.

16.

17.
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1
.

“Which country was called as ‘Administrative’

State’ ?

(1)‘ Germany
(2) Prussia
(8) France
(4) England

The purpose for which corporations are

created is

(1) privatisation of economy

(2) the extension or facilitation of credit
(3) to protect industries

4) mair')tenancé of public money

The first experimentation of Performance

~ Budgeting was in

(1) The Municipal -Governments in the
United States of America

(2) Panchayati Raj Institutions in Andhra
Pradesh

(3) State administration in Kerala

(4) Central administration

In India the zero-based budgeting was
introduced for the first time in a small way

in

(1) 1986 - 87
(2) 1985-90
(3) 1990 —92
(4) 1993-95
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18.

19.

20.

21.

(8)

The National Development Council is headed
by

(1) Planning Minister
(2) Prime Minister
(8) Finance Minister

(4) Home Minister

The Public Sector Underfakings are under
the control of the

(1) Ministry of Industry
(2) Ministry of Commerce

(3) Ministry of Home

(4) Ministry of Urbar; Development and
Affairs
‘The Economic Cabinet is nothing but

Planning Commission’ was said by
(1) Jawaharlal Nehru

(2) Visveswaraiah

(8) Manmohan Singh

(4) Ashok Chanda

Indian Instjtute of Public Administration was

- established in the year

(1) 1950
(2) 1954
(3 1960
(4) 1965

22.

23.

25.

26.

LJ/814

In which year was the Kothari Committee
appointed ?

(1) 1980
(2) 1975
3 1974
(4) 1978

Who has initiated the office of the District
Collector ? '

(1) Warren Hastings
(2) Lord Rippon

(8) Winston Churchill
(4) Lord Mountbatten

The demand for the establishment of
Ombudsman in India was made by

(1) K.M. Munshi in 1960
(2) M.C. Setalvad in 1962
(3) L.M. Singhvi in 1963

(4) Avula Sambasiva Rao in 1965

The latest Lokpal Bill was introduced in the
year

(1) 1995
(2) 1996
(3) 1998
(4) 1999

The Lokayukta and Uplokayukta Act was
first passed in which state ?

(1) Andhra Pradesh
(2) Rajasthan

(3) Uttar Pradesh
(4) Maharashtra
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28.

29,

30.

In which year did the ‘Ministry’ come into|

existence ?
(1) 1909
(2) 1919 -
(3) 1935

(4) 1947

The system of Portfolic was brought into
existence by

(1) Lord Canning

(2) Lord Mayé
(8) dJawaharlal Nehru

(4) Rajagopalachari

The term Generalist was first used for a
member of the

(1) Japanese Civil Service

(2) Ameri(’:ah Civil Service
(3) British Civil Service

(4) German Civil Service

(10)

. .The establishment of the Programme [31.
" Evaluation Organization was in

(1) 1950

(2) 1952

(3) 1954

(4) 1960 ‘

132,

33.

34.

35.

LJ/814
In which year did Frank J. Goodnow publish
his book, Politics and Administration ?
(1 1927
(2) 1928
(3) 1900
(4) 1937

»

Which are the watchwords of Public
Administration ? : '

- (1) Efficiency and Economy

(2) Work cuiture and Ethics

(8) Administrative efficiency and
Administrative relevance

(4) Change-oriented and Goal-oriented

Which period was called as the Golden yeé.rs
of Public Administration ? -

(1) 18871890
@) 1891-1926
(3) 1927 - 1937
(4) 19381970

Which of the following is an excellent manual
of Public Administration ? '

(1)  Arthshastra
(2) Ain-e-Akbari
(3) De Officiis
(4) The Prince

Expand the abbreviation of PPP in Public
.Administration.

(1) Power Purchase Pari—ty |

(2) Public Private Participation ‘
3) 'Pakisté.n Peoples Party

(4) Public Participation Poﬁtfcs
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36.

37.

38.

39.

40.

" (4) Woodrow Wilson

(D

~ (49 Robert K. Merton

(12)

. Who said “Planning in the modern jargon

involves government control of . productmn in

‘some form or the other” ?

(1) L.D. White

(2) Herbert Simon _

(3) L. Robbins

Who developed administrative behaviour ?
H. Sifnon |

(2) Chester Barnard

(3 H. Stein

Whose theory is called as Fayolism ?
(1) Moongey and Réile& S

(2) Henri Fayol

(3) Lyndall Urwick

(4) Herbert A. Simon

Agraria-Transitia-Industria is related to

which theory ?
(1) - Management — Scientific Theory

(2) Human Relations Theory

‘ (8) Classical Thedry

(4) Ecological Theory

Fred Luthans developed an approach called

"(1) Contingency Approach

(2) Behavioural Approach ~* -
3)
(4) Classical Approach

Human Approach”™

41.:

- 142,

|48

45.

LyB14
‘The Scalar Process is also called as
1)

(2)
(3) Hierarchy

Formal ‘

Informal

(4) Delegatioxi

Which theory describes “Best Management is
a true Science” ?

(1) Human Relations Theory

(2) Systems Theory

3) Elite Theory

4) Scientiﬁc.Managemen't Theory

Who is called as the Father of Sclentlﬁc
Management ?

(1) Frederick Winslow Taylor
(2) Fred W. Riggs

(3) Karl Marx -

(4) Max Weber

Thomas Carlyle said that is
nothing but continental nuisance. '

(1)
(2)

(3) Behaviouralism

Bureaucracy

Dys'functio‘nalism
(4) Institutionalism

The Classical theory is closely assomated
w1th which theory ?

(1)
(2) F.W. Rigg’s Ecology

Weber’s Bureaucracy

(3) Elton Mayo’s Human Relations Théory

(4) Herbert Simon’s Making

Theory

Decision
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46.

47.

48.

49.

60.

Which theory views
complex of inter-personal relationships ?

(1) Incremenfal Theory

(2) Group Theory

(8) Human Relations Theory
(4) Social-Choice Theory

‘Development Administration in Asia’ was

edited by

(1) Dwight Waldo
(2) Edward Weidner
(3) Keith Davis

(4) Theo Haimann

Which theory is based on the interaction of

cultural traits and values ?
(1) Rational theory

(2) Ecological theory

(3) Systems theory

(4) Structural — Functional theory

Systems theory consists of

(1) Inputs, Outputs, Feedback

(2) Legitimate, Universal, Coercion
(3) Compromise, Integrated, Uniform

(4) Clearness, Cleanliness, Orderliness

Administration has been defined as
(1) Cooperative human effort

(2) Contradictory human effort
(3) Conflict human effort

(4) Collective human effort

(14)

management as a |51.

55.

52.

53.

In which year

LJ/814

was the Comparative

Administration Group disbanded ?

1)
)
(3)
4)

1999
1998
1970
1973

Development Administration is

1)
(2)
(3)
(4)

Crises oriented
Management oriented
Goal oriented
Cultural oriented

What is the present usage of the word
Administration ? ’

1)
(2)
(3)
4)

Governance
Electronic governance
Efficiency economy

Generalist Specialist

It is nothing but superior and subordinate
relationship :

0}
(2)
3)
4)

People’s participation
Hierarchy
Centralization and Decentralization

Delegation

Who once said “Organizations are more
earthworm than ape” ?

1

(2)
3)
(C))

Luther Gulick and Urwick
E. Wight Bakke and Chester 1. Barnard
James G. March and Herbert A. Simon

Maslow and Douglas McGregor
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57.

58.

59.

60.

()

(4) POSDCORB view -

"( 16)

"The principle which -gives the number:-of

subordinates which ‘an ofﬁcer can effectlvely
supervise is : :

(1) Unity of Command
Formal ;and( Info'r‘mai
3) Scalar process

(4) - Span of control

Span of control is also called

(1) Graicunas Principle

(2) L.D. White Principle

(3)  Woodrow Wilson_.polit;iCO-administrativeE

dichotomy

All lines of authonty concentrated in one
hand is '

(1) Authoritarian
(2) Unity of command
3) Centraliiation

(4) Dictator

Administration at Field Agencies means !
(1) Centralization

(2) Decentralization

(3) Staff Agencies

4) | Line Agencies

Informal administration was created because.
of the operation of ‘

(1) Social Psychological f’orces

(2)  Economic forces
(3) Deliberately
(4) Judicialists

61.

e,

“les.

64.

165.

LJr81 4

-~ Who is the Secretary to the State Cabmet *

/ (1). Chxef Mmlster o

(2) Home Mlmster o
(‘3) | Chlef Secretary

(4) Principal Secretary,. for Home

- According to which Committee Report was

Mandal Administfation mtroduced ?-

(1) Ashok Meh"té 'Comm‘ittee ’Report

(2) Vengala Rao Commlttee Report

(3)' Eswarbha1 Commlttee Report

7 (4). Balwant Rai Mehta Commlttee Report

Lord Rippon was called as the Fether ‘of

(1) Panchayati Raj

. (2)- Urban Development

(3) Local Self Government .

(;1) Rural Development

The - 74th Constltutlonal Amendment Act
related to

(1)
(2) Urban Areas_

Rural Areas

(3) City Affairs

(4) Cantonments

Who said;. “The . Collector is :the general
_controlling authonty” ?

1) Sir George Campbell

(2 Lord Wellesley

Queen Victoria -

3)

(4) Lord Clive
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Who has said that’ officials make work for {71. The Federal Government of USA established

each other ? the first Independent Regulatory Commission
(1) Parkinson called
(2) Max Weber (1) Inter-State Commerce Commission

(3) Karl Marx (2) Federal Public Service Commission

(4) David Easton . E
(8) Central Vigilance Commission

Which of the following is not mentioned in (4) Parliamentary Commission
the Indian Constitution ?

(1) Mandamus
72. The Ministry of Finance is divided into

“various departments. One of the following is
(3) Quo-Warranto not a department of Finance :

.(2) Prohibition

(4)  Injunction (1) Department of Banking

The reports of the Lokayukta are submitted (2) Department of Expenditure

to the ' . (3) Department of Cooperation
(1) Ministry of Law _ 1)

(2) Chief Justice of the High Court

Department of Economic Affairs

(3) Ministry of Home :
73. In the Central Government, the Under

(4)  Governor of the State Secretary was a head of the

The Planning Commission came into (1) Department
existence on

(1) 15 March, 1950

(2) Division

(3) Branch

(2) 2 October, 1952
(4) Section

(3) 14tk November, 1950

(4) 24th October, 1954 :
74. Andhra Pradesh Administrative Tribunal

Name the_ State which does not have was set-up according to which Article of the

reservations in Panchayati Raj for SCs and Indian Constitution ?

STs. (1) 371D
(1) Assam '

(2) 371-A
(2) Madhya Pradesh

(3) 371-B
(3) Nagaland

4) 871-C

(4) Himachal Pradesh
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76.

71.

78.

poor

(2) To study the financial aspects of urban

areas

(3). To concentrate on sanitary conditions

(4) To bring peoples participation in urban |

activities -

{20)

Who was the first Chairman of the Tribunal ? |79.
1) .Shri C.V. Rane

(2) Shri Govind Narain

(3) Shri Kartar Singh

"(4) Palkiwala

The Chairman of the Sixth Pay Commission

is

(1) Justice Gopalaswamy 80.
(2) Justice Venkatachalaiah

(3) Justice Sri Krishna

(4). Justice Balakrishnan

The Indian Civil Service was at first
recruited in England after ls.
(1) Lee Commission Report, 1924 '
(25 Aitchison Commission; 1886

(3) Indian Civil Service Act, 1861 °

@ 'Isling‘tqn Commission, 1912

The main focus of Jawaharlal N e‘hru National
Urban. Renewal Mission is

(- Integratedv deVeIopment | . of

infrastructure services in cities and
provision of basic services to the urban. |g2,

LJ/814

The Jawaharlal Nehru National Urban

 Renewal Mission is spread over the seven

years
(1) 2000-2007
(2) 2005 - 2012

(3) 19982005

(4) 2004 -2011

The urban development authority is a
(1) State Governments’ authority
(2) Central Government authority
(3) Multi-disciplinary organization
(4) Metropolis authority

One of the main activities of urban

development authority is

(1) Carrying out integrated planning and
physical developfneﬁt of declared urban
areas

(2) Carrying out water planning

~ (3) Carrying out sanitary planning

(4) Carrying out education planning

~ As per the 2001 census, the populgtio:i of

Hyderabad Metropolitan Area was about
(1) 7-5 million |

(2) 65 million

(3) 85 million

(4) 5-5 million
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84.
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86.

o))

(2)
3
(€]

(1)
(2)
3
(4)

William A. Robson has ~done a. pioneering
work in the field of

(1)
(2)
3)

(4)

(6))
)
3)

@)

(22)

- Who initiated Providing Urban Amenities in 87.
Rural Areas (PURA) ?

UPA Government Chairperson, Sonia
Gandhi

Atal Behari Vajpayee
A.P.J. Abdul Kalam

Manmohan Singh -

39th
42nd

45th

49th

Rule of Law
Administrativé Law
Administrative Tribunals

Law of Constitution

1789 - 1829
1829 — 1883
1883 — 1906

1906 —- 1937

Which Constitution Amendment Act has

transferred the subjects of Education and
Forests from the State List to the Concurrent
List ?

“I89.

| |90.
The government dunng which. years is called :
as ‘Government by Gentlemen’ ?

LJ/814.

Public Administration began- to -creep in
during the

(1) 215 Century
20 17" Century
@3) 20t Century

(4) 16t,h Century

Which part of the Constitution of India deals *
with Union — State relations ? ‘

(1) Part VII
(2) Part XI
(8) Part XII

(4) Part XIII

The Community Development PrOJects came
into existence on :

(1) 2" October, 1952
2) 15" August, 1952
(3) 26" January, 1952

4) 14th November, 1952

Regional Administration is nothing but
(1) Inter-governmental admiﬁistration
(2)‘ External governmental administration

(3) Local governmental ad’minfstr’atio’n

(4)  Universal administtéfibn
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91.

92.

93.

94.

95.

Find out one of the sources of authority.
(1) Law

(2) Power

3) Respoﬁsibility

(4) - Transparence

Traditional authority is based on

(1) Customs, Precedents
(2) Personality of the Ruler
(3) Rules and Regulations

(4) Charisma

What is reward authority ?

(1)  Utilitarian authority
(2) Charismatic authority
(3) Representative authority

(4) Dictatorial authority

Responsibility is the justification of
(1) Accountability .

(2) Power

(3) Command

(4) Orthodox

Ethical responsibility is also called as
(1) Political responsibility.

(2) Pénnanent executive responsibility
(3) Professional responsibility

(4) People’s responsibility

(24)

97.

98.

100.

LJ/814
Which of the following is an informal means
of coordination ?
(1) Leadership
(2) Bossism
(3) Manager
(4) Delegator

Who suggested Tension Theory ?

(1) F.W. Riggs
(2) G.R. Terry
(3) Lord Nolan

(4) Cleveland

The word Decentralization is derived from
the

(1) Indian Panchayati Raj
(2) People’s representative
(3) American System

(4) Latin

Who considered delegation as a mere myth —
authority belongs to the job and stays with
the job ?

(1) M.P. Follett
(2) M.P. Sharma
3) J.M. Gaus
(4) F.M. Marx

Which are the crucial elements i in the Pprocess
of making decisions ?

(1) Time and human relationship
(2) Facts and values-

3) Inputs and outi)ufs

(4) System - Feedback



LJ/814

91:

92.

93.

@

94.

95.

4

- 5888 Parednedt il oD g B0

¢h) xﬁ(‘a)o

(2) %8
(3) erigd T g

) 3»666956

oD oy e&s"éo e:sa"éaézf)&
(1) wsoco°o, égﬁ”oa"@
(2) ©ps°0 Hg8&g0 - o
(3) ohrew, K)a)oCS:Sc:o
(4) SRryroSg0 |

ﬁvyaéﬂaé w580 odm

(1) &acﬁrﬁ@mé esas"’do

o@rg&mé&§ ea&s‘cﬁo

R

@)
(3) |85 @@960 :

dodo|&eg 8ds°80

mmemd 856 B2 Sgontinse

1 wcﬁse”d:{»éo

(2 ra@s"éo‘
(3) wzg

DTS

g0t swmosmit 808 b6

(1) or=8cd 2aemEdBd0

@) RS SEgRTRI Y exmrocr0ER0
(3)  H)BDY 2arenrdS$do

4) (Peo woeencdddo

(257

|96.

o

{99.

“(2)

(@)

~{100.

'-Léoa ENEVORE o”oisc’o Lé"oa’:os‘n';) Bodgah

ém‘So
(6)) moﬁéé;go

(2) erdeo

@) dogird

) (D8

B3S bgroerd) (B3 FBoVD T
(1) OD.zog- BAY v
266 B0 . ..

0 ogses

@ &Seos

DZo|BE8m Do Mo

1) 2rd$ Horaddod:
2) LK)aseS (P 8Ggo. -
(3) oROES DGR i

@) oSS

/ NN L IR T A SRR oo TN ST CR I o

“ohsY B8 ¥ (- . é—s&s°60 &ggﬁo
&3 &od &5‘55055 5‘26‘3"17"6.’990&” Y]
@ééSo{)zSascho U

1 o> F>BS
.. B8y §Fae
5.0, Iy RTINS

3
4

DY oursdes @Léooﬁé‘ §o§3326 ©OTCD
Qg)? o i

W ‘{’é’o""é B Bowogren
oi)w'gwm,;)wgaw e
3) asHo, eHbder:

(@) gig — bEergB T



101.

102.

103.

104.

105.

" (4) None_of the ab(;ve

Find  out
“". Administrative Tribunals.

(1) Cost effective

(2)‘ . Makeé administration more innovative
- €3). Free from rules and procedures

(4) Scientific thinking

(26)

Motivation is a

(1) human psychological feature
(2) human social feature
(3) human behaviour

human job feature

4)

Who said leadership style was a ‘zero-sum’
game ?

(1) Rob Cohen
(2)

Robert Tannenbaum and

Warren H. Schmidt
Peter Drucker

3
4)

Steve Braccini

Which is one of the methods of delegation ?

(1) To any subordinate
To immediate subordinate

(2)
(3) . To higher authority

Management Information System is a
e} |
(2)
(3
4)

Formal method
Informal method
Sampling method .

Historical method

one of the merits of the

106.

107.

108.

109.

110.

LJ/814-

Who 'describes the civil services as a
professional body of officials, permanent, paid
and skilled ? ‘

(1) H. Finer
(2) Max Weber
(3) Karl Marx
(4) Gilbert

Internal control is

A self-regulating device

(1

(2) Outside operation
(3) International control
4) informal control

Point out which is one of the types of
legislative control over administration.

(1) Control on various departmental
-functions '

(2) Control over peoplye

(3) Control over top management

4)

Control over head of the government

Question hour is

Opening hour of the house meetings

6}

(2) A question within an hour
(8) One hour discussion

(4) Eleventh hour debate

Executive control over administration is _

(1) Control by  political

permanent executive

executive on

(2) Control by President on Council of
Ministers

(3) . Control by Head of the State on Head of
the Government

(4). Top officials contfols
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111.

112,

113.

114.

115‘ V

‘combination of special and non-special
minds. Who are they ?

(1) Civil servants and Ministers

(2) Ministers and Civil servanté

(‘3V) Colleagues working togéther in a team
(4) Citizen-friendly government

(1)  Appointing authority and removal
(2) Line agencies v '

: >(3) Delegated legislation

(4) Droit administration

- (1)

(6]

(2} Indian Penal Code
(3) Judgements

(4) Judicial reports

2

(28)

As per Walter Bagehot, Government is a

Which is not a method of executive control
over administration ?

Who is the author of the book Motwatzon and
Personality ?

Max Weber
(2) F.M. Marx
(3) Rensis Likert
(4) Abraham Maslow

Judicial control over administration is based
on ‘

Rule of Law

Luther Gulick developed his POSDCORB
based on the British acronym SLOCUS. Who
coined SLOCUS ?

(1) R. Thomas
2) L. Urwick
(3) F.M. Marx -

William Bunt Chee

116.

117.

118.

119.

120.

Edward Weidner

LJ/814

The success of MIS is dependent upon
(1)

Finance Director .

(2) Chief Managing Secretary
" (3) Budget Control
(4) Chief Internal Auditors

defined Development
Administration as

1) Orgahized efforts

(2) Goal-oriented and Change-oriented
(3) Engineering social change

(4)" Progressivism

An India Scholar, Goswami, used the term
Development Administration for the first
time in which year ?

(1) 1955
- (2) 1960
(3) 1970
4) 1999
Who 1is the foremost propbnent .of
Development Administration ?
1 | Ferrel Heady
(2) Milton J. Esman
(3) Edward W. Weidner
(45 Prébhat Datta

Find out one of the basic steps for merit
based public personnel management. '

(1) Disciplinary control

Adhoc basis appointment

@)
(3) Stakeholders role
(4) Public private participation
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121.

122,

123.

124.

125.

- (3)

@

(30)

Who said “Decisions do not maximize, they
only satisfy and suffice” ? '

(1) James D. Thompson
(2) Arthur Tuden
(8) Johan Olsen

(4) Herbert Simon

Who said “The organization is a loose
collection of ideas” ?

(1) Michael Cohen, James G. March, Johan

Olsen
H. Simon, L.D. White, Woodrow Wilson
L. Gulick, Urwick, Tuden »

(2)

(4) Henry J., Paul Armer, Bernard

A charismatic leader is one who
1)
(2)
3)
4)

embodies the spirit of the people
embodies the voice of the péople
makes peoples’ participation

creates peoples’ command

Find out John P. Kotter’s view on leadership.
6]

Leadership and management are in the
classical tradition

(2) Leadership is a multi-role concept
(38) Leadership is a traditional function -
(4) Leadership is a modern concept

Who has written the essay ‘Bureaucratic
Structure and Personality’ ?

(1) Theodore M. Newcomb
Robert K. Merton
Herbert A. Simon
Max Weber

(3)
4)

126.

127.

128.

129.

130.

LJ/814

The root of ‘Planning’ lies in the word
‘Prevoyance’ which is related to

(1) France

(2) Japan

(3) United States of America
(4) United Kingdom

Find out which element reviews the Nation
Plan.

1) | Parliament
(2) 'National Development Council
3)

(4)

Indian Planning Commission

Committee on Plan Projects

Communication is the main principle of

(1) Management
(2) Organization

(8) Information

(4) Classical theory

Informal communication is also called as

(1) Grape-vine
(2) Grape-juice
(3) Grape-water
(4) Grape-salad

Formal is slow moving, whereas Informal is

(1) Past Pace
(2) Post Pace
(3) Fast Pace
(4) Free Pace
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131.

132.

133.

134.

135;.

@

Who -said “Commumcatlon is the hfeblood of
..an orgamzatlon” ? - :

(1) Berne
@ Millet
(8) Morlow . )
4) Rdbert K. Merton

Who coined the term ‘created "leaders’ 9

(1) Louis Allen |

@) Nichloon Haﬂy

(3) , _P_hili;; Sel;nick .

@ De Gaulle.

Who - said: .-‘fManagement’s” "bac};bone -is
motivation” ? -

(1) Rensis Likert

(2) Henri Fayol -

(3) Haynes Johnson

(4) Jimmy Carter

L@

(:32)

Communicetiotl is based on " - 5. ]136.
(1) Clarity -
(2) Calmnéss

’(.Iiet'rejetibn
(4) . Comforts
Trace out one of the;'fé‘ctefe whlch 1s essential
v.fqr.t_-%ﬁ’ec;tiveiicox_ir_lr,l@?unicatiol}_f R | 1.2
(1) Adequate
(2) Authoritative"
(3) Advocacy
(4) Authenticated -

1139,

140.

138.
(D

- LJ/814:
What is Line-Item Budget? - - . =~ :¢
(1) Allocation of resources as per the cost of
_ each object of expendlture o
2) Sanctlon money accordmg to cost of
pro_]ect
(3) Providing grants to clue wire
Grants-in-aid 5

Prior to 1949, Performance Budgetmg was
called

(1) Functional or Act1v1ty Budgetmg v;
(2) Appraisal Budgeting | e '
(3) Zero-based Bu dgetin‘é' o
(4) Programmes Budgeting

What is zero-based budget ?

.Money starts with bottom Jevel
(2) Throw everything outvand -start all over
again
(3) Statement of Revenue and Expendlture
(4)

Grants accordmg to expenthure

Accordmg to Stahl, Recrultment is

(1) limited to attract 'the" Sﬁitable
candidates N -

(2) . the cornerstone of. the whole: pubhc
personnel admlmstratlon

(3) the selection of candldates on ment

(4). the selection of candidates on seniority:

The birth of Spoils System was in ‘

(1) Britain }k |

, (2) United States of Amel'lca
(3) Japan SRR
(4) Germany
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141.

142,

143.

144.

145.

(4)

(34)

Which country was the first that adopted the
merit system ?

(1) Prussia

(2) France

(3) USA
Britain

@

Merit should be tested by adopting any one of |
the following :

o)

Programme test
(2) Performance test
3 Pianning test
(4) Progress test

Find out one of the principles, which is the
base for civil service.

(1) Nationality
(2) Nepotism
(8) Narrowness
(4) Neutrality

Under which system is recruitment followed
at a particular age of 16 —20 ?

(1) Special qualification or skills system
(2) Cadet system
(38) Liberal education system

Education system by skills

The process of recruitment has the following
element :

(1) Iocation of recruiting authority
(2) Political recruitment

(3) Individual recruitment

(4) Incentive recruitment

146.

147,

148.

149.

150.

LJ/814
The public servants require two categories: of
qualifications :

(1) General qualifications and Special
qualifications v

(2) Local as well as English language

(3) Computerized qualification and Internet

(4) Massification of Education Va‘nd Global

Knowledge -

The domicile qualification was first adopted
by

(1) USSR
(2) India
(3) France
(4) USA

What is T-group training ?

(1) T for talent

(2) T for top priority

(3) T for top management
(4) T for training

Who suggested T-group training ?

(1) Edward Weidner
(2) Henri Fayol

(3) Richard C. Box
(4) Chris.Argyris

Who elucidated that authority is the supreme
coordinating power ?

(1) Max Weber

(2) Mooney and Reiley
(3) C.I. Barnard

(4) Henri Fayol
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