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upfront to the customer,
the name of the bank/
NBFC on whose behalf
they are interacting

ediately after
sanction but before
execution of the
loan agreement,
| | the sanction letter
shall be issued to the
borrower on the letter
head of the bank/NBFC

r concerned
5 A copy of the loan
agreement along with a copy
each of all enclosures quoted

he loan agreement shall be
furnished to all borrowers at the time
of sanction/disbursement of loans

@ Effective oversight and monitoring shall be ensured over the
digital lending platforms engaged by the banks/NBFCs
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about the grievance redressal mechanism
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