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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are TWELVE questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
[ The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the

space provided. No marks will be given for answers written in a medium other than the
authorized one,

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.

CRNA-X-GSF/41 1 [P.T.O.

.




WUE—A / SECTION—A

1. () e R RfRE ¥ Re P wm r sm siv s ordan e STl A # o qEE %
T R F S F ge R A T ) e g T &1 w1 T T A @ we
& 3 s ) v T R s e e R s game ) aea-si R b d =
A e 27 Rrdvome qeE S (I 150 W= ¥ )

Wisdom lies in knowing what to reckon with and what to overlook. An officer
being engrossed with the periphery, ignoring the core issues before him, is not
rare in the bureaucracy. Do you agree that such preoccupation of an
administrator leads to travesty of justice to the cause of effective service
delivery and good governance? Critically evaluate. (Answer in 150 words) g

24l 3R A i % v weryf ok wen Fo o ewy Aftre 8, S fafw
Haeht 1 Fvriaes Tl B ges srea wewql foks o3 § sifte wam R ¥ S5 e
F |y AR AN (IW 150 =l F M)

Apart from intellectual competency and moral qualities, empathy and
compassion are some of the other vital attributes that facilitate the civil
servants to be more competent in tackling the crucial issues or taking critical
decisions. Explain with suitable illustrations. (Answer in 150 words) 10

2. (@) ® Rfed daw B yeR e T fam ik Rt gam §, W vedlh § W §) geRs
e T Aftmd) Faal ok At % e ¥ vy 3 e w9 iR % W S 8§ wmd
B 8, FEfh FHNens 9 a9 A A % Raae e fadl ofv ol 6 s=wen
FH AT T KA H GHd B & | A fEsm fifg) (3W 150 s3] # i)

The Rules and Regulations provided to all the civil servants are same, yet there
is difference in the performance. Positive minded officers are able to interpret
the Rules and Regulations in favour of the case and achieve success, whereas
negative minded officers are unable to achieve goals by interpreting the same
Rules and Regulations against the case. Discuss with illustrations.

(Answer in 150 words) 10

(b) @® W ST R T A wrl § A w1 wen e e/ % g e
gfifia wm) o &, @ A wwE S § R aerEn A Sed @7 fe-aiifm % s |
IGF G O 9T wuS] ¥ waE ¥ AR I Fh TR dema wd §7

(FW 150 =31 & &fyo)
It is believed that adherence to ethics in human actions would ensure in
smooth functioning of an organization/system. If so, what does ethics seek to
promote in human life? How do ethical values assist in the resolution of
conflicts faced by him in his day-to-day functioning?
(Answer in 150 words) 10
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3. frofelad § A ¥R I H AGH AR [ = wfm k7

what does each of the following quotations mean to you?

/W/‘maﬁwsﬁﬁw forerr @ 3 3R W e 3Ry R F = F @ F s Ao 20
—gin &l
(W 150 vl § AfSm)

“Ethics is knowing the difference between what you have the right to do and
what is right to do.” —Potter Stewart (Answer in 150 words) 10

by TR AW B R B R o e Ramit @ ¥ SR, @ H gea & A
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(IW 150 wr=si | Eifm)

“If a country is to be corruption free and become a nation of beautiful minds, I
strongly feel that there are three key societal members who can make a
difference. They are father, mother and teacher.”

—A. P. J. Abdul Kalam
(Answer in 150 words) 10

Mmmmwmﬂﬁﬁs@qﬁ%ﬁmmwmml"
—3elTg Tl

(IW 150 vl § o)
“Judge your success by what you had to give up in order to get it.”—Dalai Lama
(Answer in 150 words) 10

g’ @ A T A 7 TS W 3-IEA F A F I T gl Ugedt 4 el ®
Fe dF TErEdl UgETs &7 Iugh I % Wiy faesn Hifm) (3W 150 T=31 § i)
What do you understand by the term ‘good governance’? How far recent
initiatives in terms of e-Governance steps Taken by the State have helped the

beneficiaries? Discuss with suitable examples. (Answer in 150 words) 10
?’ﬂ-— =
(b) gl @1 3w feA-fafem wome Y Yo, wrenfie srgEea ok fogn &3 & fhem

Ay AP ¥ Ao W 87§ qe A % e ¥ SRR 7% aeiE /W@
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Online methodology is being used for day-to-day meetings, institutional
approvals in the administration and for teaching and learning in education
sector to the extent telemedicine in the health sector is getting popular with the
approvals of the competent authority. No doubt, it has_advantages and
disadvantages for both the beneficiaries and the system at large. Describe and
discuss the ethical issues involved in the use of online method particularly to

the vulnerable section of the society. (Answer in 150 words) 10
—
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Russia and Ukraine war has been going on for the last seven months. Different
countries have taken independent stands and actions keeping in view their
own nagignal interests. We are all aware that war has its own impact on the
different aspects of society, including human tragedy. What are those ethical
issues that are crucial to be considered while launching the war and its
continuation so far? Illustrate with justification the ethical issues involved in

the given state of affair. - (Answer in 150 words) 1o
() Fefafed 3§ & weF W 30 vl i fooh ferf 2x5=10
Write short notes on the following in 30 words each :
(i) wifaaTe e
Constitutional morality
(i) Teat 1 gud

Conflict of interest

(ii}) WESF e # geafim
Probity in public life

(iv) Tefafemo it gHitfert 7
Challenges of digitalization

(v) FAFE
Devotion to duty

6. (o) WEER-g=% (fREa-seer) Wafd sieemiEl 1 weer o 3@y TRifREl, Tom sm s
R A RO war B @ fiftd e, smd e qon R A g ik @ w, wiRe
THEM 3R Iefied & S F 3T 1 SEH IR A YEER-gEH (fewar-=her). 9 e
¥ o Tomm gen =waeen ¥g A Afem st geme @0 (SR 150 W=t ¥ o)
Whistle-blower, who reports corruption and illegal activities, wrongdoing and
misconduct to the concerned authorities, runs the risk of being exposed to
grave danger, physical harm and victimization by the vested interests, accused

persons and his team. What policy measures would you suggest to strengthen
protection mechanism to safeguard the WmStleflflower?
] (Answer in 150 words) 10
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In contemporary world, corporate sector’s contribution in generating wealth
and employment is increasing. In doing so, they are bringing in unprecedented
onslaught on the climate, environmental sustainability and living conditions of
human beings. In this background, do you find that Corporate Social
Responsibility (CSR) is efficient and sufficient enough to fulfill the social roles
and responsibilities needed in the corporate world for which the CSR is
mandated? Critically examine. (Answer in 150 words) 10

"Us—B / SECTION—B
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Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd., a
reputed multinational company. But presently the company was passing through
the difficult times as the sales were continuously showing downward trend in the
last two quarters. His division, which hitherto had been a major revenue contributor
to the company’s financial health, was now desperately trying to procure some big
government order for them. But their best efforts did not yield any positive success
or breakthrough. = =

His was a professional company and his local bosses were under pressure from
their London-based HO to show some positive results. In the last performance
review meeting taken by the Executive Director (India Head), he was reprimanded
for his poor performance. He assured them that his division is working on a special
contract from the Ministry of Defence for a secret installation near Gwalior and
tender _is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What aggravated the
situation further was a warning from the ggg_}hat if the deal is not clinched in favour
of the company, his division might have to be closed and he may have to quit his
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There was another dimension which was causing him deep mental torture and
agony. This pertained to his personal precarious financial health. He was a single
ea,mer in the family with two school-college going children and his old ailing mother.
The hcavy expenditure on education and medxcal was causing a big strain to his
monthly pay packet. Regular Ezlid_l_ for housin ng loan taken from bank was
unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was
sudden turn of events. His secretary informed that a gentleman—SubhaSh Verma
wanted to see him as he was interested in the position of Manager which was to be
filled in by him in the c company. He further brought to his notice that his gy_ has
been received through the ofﬁc&f the Minister of Defence.

During interview of the candidate—Subhash Verma, he found him technically
sound,-résourcefid and experienced marketeer. He seemed to be well-conversant
with tendering procedures and having knack of follow-up and liaising in this regard.
Prabhat felt that he was better choice than the rest of the candidates who were
rechLinterviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the copies of the b1d
documents that the Unique Electronics Ltd. would be submitting the next day to ‘the

R Defence Ministry for their tender. He offered to hand over those documents subject
w7 to his employment in the company on suitable terms and conditions. He made it
clear that in the process, the Sterling Electric Ltd. could outbid their rival company
and get the bid and hefty Defence Ministry order. He indicated that it will be
win-win situation for both—him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thnll He was
uncomfortable and perspiring. If accepted, all his problems ‘would vanish instantly
and he may be rewarded for securing the much awaited tender and thereby
boosting company’s sales and financial health. He was in a fix as to the future
course of action. He was wonder-struck at the guts of of Subhash Verma in having
surreptitiously removing his own company papers and offering to the rival company
for a job. Being an experienced person, he was examining the pros and cons of
proposal/situation and he asked "him to come the next day.

<

(a) Discuss the ethical issues involved in the case.

———

(b) Critically examine the options available to Prabhat in the above situation.

(c) Which of the above would be the most appropriate for Prabhat and why?
(Answer in 250 words) 20
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Ramesh is State Civil Services Officer who got the opportunity of getting posted to
the capital of a border State after Tendering 20 years of service. Ramesh’s mother
has Tecently been detected cancer and has been admitted in the leading cancer
hospital of the city. His two adolescent children have also got admission in one of
the best public schools of the town. After settling down in his appointment as
Director in the Home Department of the State, Ramesh got confidential report
through intelligence sources that illegal migrants are infiltrating in the State from
the neighbaa_ring country. He decided to personally carry out surprise check of the
border E;sts along with his Home Department team. To his surprise, he caught
red-handed two families of 12 members infiltrated with the'ﬂ:onniv_gnce of the
security personnel at the border posts. On further inquiry and investigation, it was
found that after the migrants from neighbouring country infiltrate, their
documentation like Aadhagr€ard, Ration Card and Voter Card-are also forged and
they are made to settle down in a particular area of the State. Ramesh prepared the
detailed and COM report and submitted to the Additional Secretary of the
State. However, he has summoned by the Additional Home Secretary after a week
and was instructed to withdraw the report. The Additional Home Secretary informed
Ramesh that the report submitted by him ha been appreciated by the higher
authorities. He further cautioned him that if he fails to withdraw the confidential

report, he will not only be posted out from the p@_iw from the

—
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