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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are TWELVE questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the

space provided. No marks will be given for answers written in a medium other than the
authorized one,

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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WUE—A / SECTION—A

1. () e R RfRE ¥ Re P wm r sm siv s ordan e STl A # o qEE %
T R F S F ge R A T ) e g T &1 w1 T T A @ we
& 3 s ) v T R s e e R s game ) aea-si R b d =
A e 27 Rrdvome qeE S (I 150 W= ¥ )

Wisdom lies in knowing what to reckon with and what to overlook. An officer
being engrossed with the periphery, ignoring the core issues before him, is not
rare in the bureaucracy. Do you agree that such preoccupation of an
administrator leads to travesty of justice to the cause of effective service
delivery and good governance? Critically evaluate. (Answer in 150 words) g

amaﬁiﬁm.@%mm\@aﬁmwmwaﬁm%ﬁhm
Haeht 1 Fvriaes Tl B ges s wewql foks o3 § sife wam R ¥ S5 38T
F |y AR AN (IW 150 =l F M)

Apart from intellectual competency and moral qualities, empathy and
compassion are some of the other vital attributes that facilitate the civil
servants to be more competent in tackling the crucial issues or taking critical
decisions. Explain with suitable illustrations. (Answer in 150 words) 10

2. (@) ® Rfed daH B woA e T fam ik Rt gam §, @ wedh oW §) geRes
e T At faml o At % e F vy 3§ e F IR aFad wW w5 8§ wmd
B 8, Vafh THNIeRs 9" 9 AR AW % Raae wwn fadl ofv ol i =wen
FH AT I FA A GHd B & | Wemw fesm fifg) (3W 150 =3 # i)

The Rules and Regulations provided to all the civil servants are same, yet there
is difference in the performance. Positive minded officers are able to interpret
the Rules and Regulations in favour of the case and achieve success, whereas
negative minded officers are unable to achieve goals by interpreting the same
Rules and Regulations against the case. Discuss with illustrations.

(Answer in 150 words) 10

(b) @® W ST R T A wrl § A w1 wen e e/ % g e
gfifia wm) o &, @ A wwE S § R aerEn A Sed @7 fe-aiifm % s |
IGF G O 9T wuS] ¥ waE ¥ AR I Fh TR dema wd §7

(FW 150 =31 & &fyo)
It is believed that adherence to ethics in human actions would ensure in
smooth functioning of an organization/system. If so, what does ethics seek to
promote in human life? How do ethical values assist in the resolution of
conflicts faced by him in his day-to-day functioning?
(Answer in 150 words) 10
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3. frofelad § A ¥R I H AGH AR [ = wfm k7

what does each of the following quotations mean to you?

/W/‘maﬁwsﬁﬁw forerr @ 3 3R W e 3Ry R F = F @ F s Ao 20
—gin &l
(W 150 vl § AfSm)

“Ethics is knowing the difference between what you have the right to do and
what is right to do.” —Potter Stewart (Answer in 150 words) 10

by TR AW B R B R o e Ramit @ ¥ SR, @ H gea & A
@ @ Iiie wew 8, W) sedE o g £ 3 § e, wan ofv fhes)”

| | ~ —To Hlo Jo 3fageT Fom

(IW 150 wr=si | Eifm)

“If a country is to be corruption free and become a nation of beautiful minds, I
strongly feel that there are three key societal members who can make a
difference. They are father, mother and teacher.”

—A. P. J. Abdul Kalam
(Answer in 150 words) 10

Mmmmwmﬂﬁﬁ@qﬁ%ﬁﬁmmwmml"
—3elTg Tl

(IW 150 vl § o)
“Judge your success by what you had to give up in order to get it.”—Dalai Lama
(Answer in 150 words) 10

g’ ¥ W N EHA &7 TS FN 3I-WEH F A F Iord 7 wifern et 3 enwiiE |
Fel aF GEHdl UgaTe 27 I9Y e & Wy feen A (3W 150 T=31 ¥ i)
What do you understand by the term ‘good governance’? How far recent
initiatives in terms of e-Governance steps Taken by the State have helped the

beneficiaries? Discuss with suitable examples. (Answer in 150 words) 10
?’ﬂ-— -
(b) wgfd #1 39 fRA-afafeT vemga A Sowt, wRerfe orgEea iR fren &= & foew

Ay AP ¥ Ao @R 87 § qe A % e ¥ SRR a6 i 8 W@
T B g T8 ¢ e afk sgeeen oM ¥ forg w2 YR W gk @ o miEi #)
frdiva: goe % FHOIR WA % U afAems i % IwEm § it Afew el w3 avia qen
fad=m Rl (3R 150 vr=d1 ¥ €ifvm)

Online methodology is being used for day-to-day meetings, institutional
approvals in the administration and for teaching and learning in education
sector to the extent telemedicine in the health sector is getting popular with the
approvals of the competent authority. No doubt, it has_advantages and
disadvantages for both the beneficiaries and the system at large. Describe and
discuss the ethical issues involved in the use of online method particularly to

the vulnerable section of the society. (Answer in 150 words) 10
—
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5, fa) o W W & ww ot g % e gz o) ) R e Y o g Rt A o @
T R R ¥ ol w2 owd s & R e wed wha e ¥ Rl
Wﬁﬁwwmwm%céaﬁq%%g&%,ﬁqmgxwmm3"‘13‘”?5
wﬁﬁmmﬁmmw%?wmﬂanﬁ@ﬁﬂmﬁammﬁwm
TR Hifse (I 150 w=t # Af)

Russia and Ukraine war has been going on for the last seven months. Different
countries have taken independent stands and actions keeping in view their
own nagignal interests. We are all aware that war has its own impact on the
different aspects of society, including human tragedy. What are those ethical
issues that are crucial to be considered while launching the war and its
continuation so far? Illustrate with justification the ethical issues involved in

the given state of affair. - (Answer in 150 words) 1o
(b) Fefafed 3§ @ weF W 30 vl iy fooh ferf 2x5=10
Write short notes on the following in 30 words each :
(i) wifaaTe e
Constitutional morality
(i) f&at =1 god

Conflict of interest

(ii)) BT Sfe 3 geafm
Probity in public life

(iv) Tefafemo it gHifeat :
Challenges of digitalization

(v) FHAAHE
Devotion to duty

6. (o) WEER-g=% (fREa-seer) Wafd sieemiEl 1 weer o 3@y TRifREl, Tom sm s
maﬁﬁqﬁim%lﬁ?ﬁﬁawﬂﬁ, arﬁ@ﬁwﬁﬁ?ﬁamsqﬁﬁumﬁ‘ﬁt@ﬁ,mﬁa
THEM 3R Iefied & S F 3T 1 SEH IR A YEER-gEH (fewar-=her). 9 e
¥ o Tomm gen =waeen ¥g A Afem st geme @0 (SR 150 = # i)
Whistle-blower, who reports corruption and illegal activities, wrongdoing and
misconduct to the concerned authorities, runs the risk of being exposed to
grave danger, physical harm and victimization by the vested interests, accused

persons and his team. What policy measures would you suggest to strengthen
protection mechanism to safeguard the wh13tle~§lower?
7 (Answer in 150 words) 10
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(b) WESEH R A W ol AW I FA F Fe &1 w AEE 92 @ R T FA A 3
SeErg, ey qunelia it wre ) se-fuf w swefe e | @ {1 w g
#, TN 39 TN ¥ Fr FRe wnie Rrded (@e e swe) Fiie w1 A FEwE wwHi
st ofR el @ @ w0 8 wem o wain R e i @o wEe e e #7
faavoTers wiem Af) (3 150 7= A )

In contemporary world, corporate sector’s contribution in generating wealth
and employment is increasing. In doing so, they are bringing in unprecedented
onslaught on the climate, environmental sustainability and living conditions of
human beings. In this background, do you find that Corporate Social
Responsibility (CSR) is efficient and sufficient enough to fulfill the social roles
and responsibilities needed in the corporate world for which the CSR is
mandated? Critically examine. (Answer in 150 words) 10

"is—B / SECTION—B

7. WA O Wi agEE el wiin @k fafte § soay (Rom) § s 8 $E@ 9 S5
freterer S0t gfvret OR [ TR @ o i fied Q ffet @ feh § T fowe = e REw
73 @1 1| 3uh feefie, S o aw S % fdie e # 0 TgE oA SRR o1, 3§ 39 6

TS IS THR TS WH F F T s Jom = @1 A | Afed I Han T S HIE TR
et a1 T |

Igh F AR oft 3R IgF T Al W IS T W g f SR ¥ 58 IS
gftorm wefdfq 3 =1 goE o) FRish fRus (i TE) T 6 R e s-wha sew 3 W
I0F WYX & foAY Ferr @md S oft | 3ER I neErA fen i see fedem miftm 3 1w
TH TG % 7T 187 THTe @ T RN e W EW W @t R W & Pfvw s s ¥y

TR el g & o 3 Sgd T o) e 96 | FeW S R KR I R, ® ol SwmI
Jaret 6 af} ot & et A War 72 g0 @ S fEdieA 91 FE 72 Wahat § 3R I S avR
Tl Breh v Rt R

T 3 I o1 S W TR AHARS e 3R diE 9ES1 W 1| A7 e Fhoa AR S
WReY A et o7 98 A TA-Hiae FHae g2 3R S SR g 7 I wRaR § e wER
aren o) Rren 7 fafrem 9 @9 & FR0 3OS T 967 I Yhe W WY 9 U W 91| 9% |
o Ty e o1 % fore Frafid §o wHe e sTfEd ot 3R 9% T W IR iR FIEH FRaE F fog
SHEE g A

I gayfy A a8 el Saer & afa A A anfie W @ w1 seEE e ¥ weaE o Ty
3% Wi 3 9a % 0% gsW, g 99 SR e 9§, iR 3R Sl § weus ¥ R 3§
Reaedt @ PR T | R 8 W IR FF T A T B s ey W § seies %
e ¥ W g3 R

35 Iflean, GATS FH & HIATEHR % IRH I qhAh §9 @ AoeE, WvE-HeE o sgwel faskhan
wegw fean) Y et A o 6 9w R afen & welt-wife aife @ eik e deu § aged s
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9 i A Agw ¥ W W e R see sefead o sefeard B gern A A B, frew
R ' W, ow 39 R ¥ 39 R

gy a1 3 T N wwa Frn 5 3o e cwmast 6wkl § R e ot fafes
anﬁﬁawdmma%wﬁﬁ%ma;mwm|mﬂmﬁﬁaﬁﬁﬁﬁﬁmﬁmﬁ
W F A IR e i el W Awm fen ) se we frn B @ b # wfin wfEs
ffiee o gl S ) vors e & o el W @ wEd) R qO W e -
AT W T EHA ) IR o R B qr 39 qw S A F fore sha @ s @l

T fSEFe o w1 T wem ol i ) eyl i o) SR e E T
T AR A R R s R, @ sgedh wi grent g e § s s 38 Sgidtis
ffere it w1 ok Fh ) fa) afn i waren ) g 23 % forg goepa foFn <0 @l #1 97
Wi ) FRATE F A FEHTE A o1 q@ 3 Ga B FH F Fema B =A0-fEY g i Awd
& o witge) ot 1 dvw w0 § g anf ) Rema w nedatea o411 T Sl A T F
T, 98 W SE/ Rl $ - © 9w o o s R e R am ¥ fa wa

(@) @ HES ¥ Hafm A @ w == Fiv
(b) IFw A H UM % Y IueEy feed w1 e when i)

(c) 39w § ¥ FH-w faweq wwa & fou waifuer swgs @ ofv =i
(IW 250 =1 7 €ifs)

Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd., a
reputed multinational company. But presently the company was passing through
the difficult times as the sales were continuously showing downward trend in the
last two quarters. His division, which hitherto had been a major revenue contributor
to the company’s financial health, was now desperately trying to procure some big
government order for them. But their best efforts did not yield any positive success
or breakthrough. —

His was a professional company and his local bosses were under pressure from
their London-based HO to show some positive results. In the last performance
review meeting taken by the Executive Director (India Head), he was reprimanded
for his poor performance. He assured them that his division is working on a special
contract from the Ministry of Defence for a secret installation near Gwalior and
tender _is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What aggravated the
situation further was a warning from the ggg_}hat if the deal is not clinched in favour
of the company, his division might have to be closed and he may have to quit his

CRNA-X-GSF/41 6



There was another dimension which was causing him deep mental torture and
agony. This pertained to his personal precarious financial health. He was a single
ea,mer in the family with two school-college going children and his old ailing mother.
The hcavy expenditure on education and medxcal was causing a big strain to his
monthly pay packet. Regular Ezlid_l_ for housin ng loan taken from bank was
unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was
sudden turn of events. His secretary informed that a gentleman—SubhaSh Verma
wanted to see him as he was interested in the position of Manager which was to be
filled in by him in the c company. He further brought to his notice that his gy_ has
been received through the ofﬁc&f the Minister of Defence.

During interview of the candidate—Subhash Verma, he found him technically
sound,-résourcefid and experienced marketeer. He seemed to be well-conversant
with tendering procedures and having knack of follow-up and liaising in this regard.
Prabhat felt that he was better choice than the rest of the candidates who were
rechLinterviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the copies of the b1d
documents that the Unique Electronics Ltd. would be submitting the next day to ‘the

R Defence Ministry for their tender. He offered to hand over those documents subject
w7 to his employment in the company on suitable terms and conditions. He made it
clear that in the process, the Sterling Electric Ltd. could outbid their rival company
and get the bid and hefty Defence Ministry order. He indicated that it will be
win-win situation for both—him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thnll He was
uncomfortable and perspiring. If accepted, all his problems ‘would vanish instantly
and he may be rewarded for securing the much awaited tender and thereby
boosting company’s sales and financial health. He was in a fix as to the future
course of action. He was wonder-struck at the guts of Subhash Verma in having
surreptitiously removing his own company papers and offering to the rival company
for a job. Being an experienced person, he was examining the pros and cons of
proposal/situation and he asked "him to come the next day.

<

(a) Discuss the ethical issues involved in the case.

———

(b) Critically examine the options available to Prabhat in the above situation.

(c) Which of the above would be the most appropriate for Prabhat and why?
(Answer in 250 words) 20
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8. T T Rfe Far F ittt §, R 20 T ) e AR dared] T B T F G A
TR e R AR AR e @ S v wen @ ol o e ¥ T A S §
A TR I P A w= ®) b ww d ged oS ufeers e 1 4 TF H wa fien )
T3 % 17& fawm 2 v % w9 1 sroeh fagfes 3 saafem @ om) % 4@, 9 R @EN G % o
/Mo ot el 6 ordy wereh v 3 Qv 3 et w @ £ IR 7@ fen B 3 et
w9 o TR R R M F wy ] AP 6 s sta w01 39 fore aned )
ﬁﬁmﬁ%ﬁwwmaﬁﬁaﬁ%ﬂwﬁgﬁﬁamm@aqﬂaﬂ% 12 "&@ 1 0 74
THSTI M R @A R s A 7w o mn fr g ¥ ¥ weiEt B gEie F e, I am
FTE, T F18 3R At H1E I e T TR 38 T 3 o o f7 & s s ¥ wm
foga o = Rl dam aR wea % arfeftes it ) din @) e, T @ETE % @1 Hfif
wfE 3 3% T R oik il amgw R Ry R aiffes e @R 3 @ R aEn oo
STl 3 370 W 1 fdd D wren T B 2T 3 gEgE e 6 Ak ar i
Reard @ 76 o R, A T Fawt wow B wowrh A wffa Pl @ =me fm R s,
afe 3T e wfass § ERameh sl Wafy @R § 1@ S

(@) HWEA T % TR fm ¥ Fies ¥ w9 d dm b um #e-8 e e #7
() Tm R A Rewen s R s e

(c) WeIF Taeq 1 Sl qeaima hifl

(d) T F a3 gl §7-

(e) SRR 3 A 1y yaredt 1 gads F wat @ P & frg ang e Aftra sawd w1 g
(3 250 w=a! #§ i)

Ramesh is State Civil Services Officer who got the opportunity of getting posted to
the capital of a border State after rendering 20 years of service. Ramesh’s mother
has Tecently been detected cancer and has been admitted in the leading cancer
hospital of the city. His two adolescent children have also got admission in one of
the best public schools of the town. After settling down in his appointment as
Director in the Home Department of the State, Ramesh got confidential report
through intelligence sources that illegal migrants are infiltrating in the State from
the neighbal_l_ring country. He decided to personally carry out surprise check of the
border E;sts along with his Home Department team. To his surprise, he caught
red-handed two families of 12 members infiltrated with the'ﬂ:onniv_gnce of the
security personnel at the border posts. On further inquiry and investigation, it was
found that after the migrants from neighbouring country infiltrate, their
documentation like Aadhagr€ard, Ration Card and Voter Card-are also forged and
they are made to settle down in a particular area of the State. Ramesh prepared the
detailed and COM report and submitted to the Additional Secretary of the
State. However, he has summoned by the Additional Home Secretary after a week
and was instructed to withdraw the report. The Additional Home Secretary informed
Ramesh that the report submitted by him ha been appreciated by the higher
authorities. He further cautioned him that if he fails to withdraw the confidential

report, he will not only be posted out from the p@_iw from the

—
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State capital but his further promotion which is due in near future will also get in
jeopardy

Je :
/

(@ What are the options available to Ramesh as the Director of the Home
Department of the bordering State?

() What option should Ramesh adopt and why?

(c) Critically evaluate each of the options.

-—

(d) What are the ethical dilemmas being faced by Ramesh?

-—

(e) What policy measures would you suggest to combat the menace of infiltration
of illegal migrants from the neighbouring country?

—

(Answer in 250 words) 20

9, IAH A I T W & &R F T 3 Wi wger w1 w@ % fg see weifedt 3
T R ey o e R 1w, 9 e a st sie tenmet 6 fiefivima @ wfaa T3 %
drrad] el A geen-@aa 5 o yafea on) e & § wrfa fe # 3 gan ofv |fR o die 3
@ @At B T & T @e A 9= R | s dm % gy sEEe i F, 3R @ A Y a9
) FINTG FT @ IR A W ZF 97| I9T 39 2 B U ) BN A Al g e A g
el I Foat fomn, e suh @ W & did & 8 of 9 T9F 9”99 | 9T 9%d @1
qferd 4 wum guA1 T (Tho Mg 3o ) &t i Afeh il iR e 7% Tl H I Tl giie
T8 781 79, S wg@ Ho o I F WY HW F R QN THER A, T Wa: €E A AHA WA
6 F | T 7N T € A R W i, TeR-EE e 3 g Al | A 9w
el el | S8 1o @i fai a6t i Fo o Aa & Ho o o & A I H| IEA
A St ol § ue giem oiR fufae sttt qon TeRaisl F sTiEiE ¥ W FH 9 e
T i g Tesie 1 garan | itk # mie TeHa wig i T 9w feures 9 S
Tl % 9%e wis g W &1 Si" fud @R % 9. e e o 7 IS H gar A fF @
T Hifed % HeAm @ o $ geats w3 & fTER 8 21 39 giua R ey
fumas® 7 Fad fo Ao A  Hifersh & Fvder ¥ sfesh =R ¥9 ¥ a8 & Wy 20 vhowd &
fectem sft 21 o wHo Fo A ENH HI AN &q™ o PR T8 wiw AW 3% €9 2, @ HAS S R
gt S & T Ao o At ¥ 3uR T M 10 @@ TR F WR dF % A 6 JW R
©Ef R 39 ¥ st w1 wuE @ sen)

(a) 3@ fEfy @ fged & fog omis & 98 #=&0 fowcy Ierey 87

(b) w1 g Fafd Ry o wRE REes w1 wHESO geaie e i)

(c) o 1 fopa Afees gfrana®t =1 wmA w60 98 @ RY

(d) TH TN T & F IS % A R e # s e 39y @ R w47

(e) 3T ufgea #, ama XA Frell A ¥ gfer stfveiet ¥ foe frm wam & wftem 1 gama &
el gee-@aA H Aqy Tiafatiat yafea &7

(IW 250 w3t & Aifvm)
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10.

The Supreme Court has banned mining in the Aravalli Hills to stop degra.ld.atlon of
the forest cover and to maintain ecological balance. However, the sjcone mining was
still prevalent in the border district of the affected State with connivance of certain
corrupt forest ofﬁci'alsmmns. Young and dynamic SP who was recent!y
posted in the affected district MCd too sfop this menace. In one of his
surprise checks with his team, he féund Toaded truck with stone trying to escape
the mining area. He tried mtop the truck but the truck driver overrun the police
OfﬁCf;,_l_ﬂl'_l-in_gFim on the spot and thereafter managed to flee. Police filed FIR but no
breakthrough was achieved in the case for almost three months. WhO was the
Investigative Journalist working with leading TV channel, suo_moto started
investigating the case. Within one month, Ashok got breakthrough by interacting
with (ioc§ people, gtohe mining mafia/and (government officials) He prepared his
investigative story and presented to the CMD of the TV channel. He exposed in his
inve‘stigative r;ﬁort the complete nexus "of stone mafia working with blessing of
corrupt police and civil officials and poIfﬁciathician who was involved in
the mafia was no one else but local Mmas considered to be very close to the
Chief Minister. After going through the investigative report, the CMD advised Ashok
to drop the idea of making the story public through electronic media. He informed
thatMA was not only the relative of the owner of the‘TV channel but also
had unofficially 20 percent share in the channel. The CMD further informed Ashok
that his further promotion and hike in pay will be taken care of in addition the soft
loan of ¥ 10 lakhs which he has taken from the TV channel for his son’s chronic
disease will be suitably adjusted if he hands over tmtigative report to him.

P

(a) What are the options available with Ashok to cope up with the situation?

(b) Critically evaluate/examine each of the options identified by Ashok.

(c) What are the ethical dilemmas being faced by Ashok?

(d) Which of the options, do you think, would be the most appropriate for Ashok to
adopt and why?

(e) In the above scenario, what type of training would you suggest for police

officers posted to such districts where stone mining illegal activities are
—— -_— ~—
rampant? -

—_—

(Answer in 250 words)

A A T Th I TAH A Wo o To R ¥ AR Bife-10 | 3w 58 ¥ =
o oz TE e W W, 959 g a faied o mearn afa wga qn shend st
&1 GEe & =@, A9 G Aol g F F AR u A T R od g wen-fen ¥, ) b 3
3 T Tl @ R B A T R A AR WA Hobh o W R ¥ s Rl s 3
e foen o o, S ifom S A A A F G SETERE ) TR uw ad B, sy e wW
maﬁmﬁﬁmﬁﬁmmaﬁmhﬁmﬁﬁuﬁﬁsﬁqﬁw%%wﬁ
31 iR T R 3 T8 A 09 3w = B Pata w3 w5 o e R T 2w,
T ¥ for o 9 AU F FH PO T T T W P F B sreden w0 R s
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amqa 99 R mn 1| ¥ wEua 3 amew ﬁ'ﬂlﬁiﬂiﬁﬂlﬂﬂ%‘%{gt@h @q}'ﬁﬁqﬁﬁmym Ay
ZA ¥ T 3N ¥ ¥ A N9Y We @ e B @ ol A wuigt F wwr § o gy, o
yavE 3 A% & o geEl F) @ WPl ®) A oms w0 6 gern @ @ g ag gweE
8 W WA U el AN ¥ e wEw) 3w A B - st @D g gl swman w
3N R TR F Rrg Au W w2 A e B A A g F v A @& @ we A de A
T R TR F R ofl wgd 2 A el R, A wwh ) ofa aive sfter ®owmw @ A @ qna A
yRege 3 QM) R, ek i e g o e € o B af s d w) el 2 g
A FEN TS AREF FRON R A G AR Van W www wE A gl wvd

(@ &7 wE ¥ Td, PO e & gewm & vy d o for AA-8 feen 3wy B
(b) ATH TN GHEE VAF [Hcu F WAoo oA i)

() W PR-T FAFey AT AR 7

(d) ¥ fF Mow gt = wm w w 82

(e) Tritem =t g0 It 7 RuyhEl A seE ¥ w1 ahom @ ahd 87
(IW 250 w=1 | Hifsm)

You have done MBA from a reputed institution three years back but could not get
campus placement due to COVID-19 generated recession. However, after a lot of
permeﬁes of competitive tests including written and interview, you
managed to get a job in ag-lgaédiggshoe company) You have aged parents who are
dependent and staying with you. You also fecently got mting this
decent job. You were allotted the Inspection Section which is responsible for
clearing the final product. In first one year, you learnt your job well and was
appreciated fmnnance by the management. The company is doing good
business for last Tive years in domestic market and this year it is decided even to
expmpe and Gulf counfries, However, one large consignment to Europe
was rejected by 4 nspecting Team due to certain( poor qualityJand was sent
back. The top m@nagement ordered that ibid consignment to be cleared for the
domestic market. As a part of Inspecting Team, you observed the( élaringlpoor
quality and brought to the knowledge of the Team Commander. However, the top
management advised all the members of the team to overlook these defects as the
management cannot bear such a huge loss. Rest of the team members except you
promptly signed and cleared the consignment for domestic market, overlooking
glaring dcfmou ght to the knowledge of the Team Commander that
such consignment, if cleared even for domestic market, will tarnish th€1’rTage Zand
of the company and will be counter-productive in the Jong run. Howeéver,
you were/ further advised by the top management that if you do not clear the
consignment, the company wil¢hot hesitate to terminate your services citing certain
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(@) Under the given conditions, what are lhc(‘op‘m)r‘fa“uv}i{l}uile Lo you as a member
of the Inspecting Team? e

- -

——

(b) Critically evaluate each of the options listed by you.

() What option would you adopt and why?

(d) What are the ethical dilemmas being faced by you?

—

(e) What can be the consequences of overlooking the observations raised by the
Inspecting Team? '

(Answer in 250 words) 2
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Ra.kesorkmg as Jomt Commissioner in Transport Department of a city. As a
part of his job profile, among others, he was entrusted with the task of oversceing
the control afd Tunctioning of City Transport Department. A case of strike by the
drivers’ union of City Transport Department over the issue of to a

river who died on duty while driving the bus came up before him for decision 1n the
matter.

He gathered that the driver (deceased) was plying Bus No. 528 which passed
through busy and congested roads of the city. It so happened that near an
intersection on the way, there was an accident involving the bus and a car driven by
a middle-aged man. It was found that there was altercation between the driver and
the ‘EE{EXE"- Heated arguments between them led to fight and the driver gave him
a blow. Lot of passerbys had gathered and tried to intervene but without success.
Eventually, both of them were badly injured and profusely bleeding and were taken
to the nearby hospital. The driver succumbed to the injuries and could not be
saved. The middle-aged driver’s condition was also critical but after a day, he
recovered and was discharged. Police had immediately come at the spot of accident
and FIR was registered. Police investigation revealed that the quarrel in question
was s?arted @the bus driver and he had resorted to p_}ﬂr_s_ic_____alviolegce. There was
exchange of blows between them.

B T

The City Transport Department management is considering of ‘wmg any,
compensation to the driver’s (deceased) farmly The family is very _aggrievea

depressed and agitated against the discriminatory and non- sympathetlc approach
of The City Transport Department management. The bus driver (deceased) was

years of age, was survived by his wife and twgoing daughters. He
was the sole earner of the family. The City Transport Department workers’ union
took up this case and when found no favourable response from the management,
decided to go _gg_—s_nj_lse. The union’s demand was two-fold. First was full extra
compensation as given to other drivers who died on duty and secondly employment
to one family member. The strike has continued for 10 days and the deadlock

remains.
—

(@) What are the options available to Rakesh to meet the above situation?

(b) Critically examine each of the options identified by Rakesh.

—_—

(c) What are the ethical dilemmas being faced by Rakesh?

(d) What course of action would Rakesh adopt to diffuse the above situation?
(Answer in 250 words) 20
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(o 250 v 39
You are appointed as an @( heading [the section in Environment Pollutes
Control Board to ensure compliance and its follow-up. In that region, there wer=
larm of small and mmdustgas- which had been granted clearancs.
You learnt that these industries provide employment to many migrant WOrkers.
Most of the industrial units have got environmental clearance ceriificate in ther
possession. The environmentzal clearance seeks to curb industries and projects that
supposedly hamper environment and living species i:%re_gﬁ_t;n. But in practce,
most of these units remain to be polluting upits-n several ways like air, water and
soil pollution. As such, local people encountered persisten&ea:!ﬁl problems.
It was confirmed that majority of the industries were violating environmental
compliance. You issued notice to all the industrial units to apply for ST
environmental clearance certificate from the competent ority. However, your
action met with hostxle response from a section of the industrial units, other vested
interest persons and a sccuon of the local politicians. The v Workers also became very
hom as they felt that your action would lead to o the closure of thess
industral units, and the resultant unemployment will lead to insecunty and
uncértainty in their livelihood. Many qwners of the industries approached you with
the_plea that you should not initiate harsh action as it would compel them to close
their units, and cause huge financial loss, shortage of their products in the market.
These would obviously add to the sufferings of the labourers and the consumers

./
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alike. The 13_‘?_9321_ni_013 also sent you representation requesting against the closure
of the units, You simultaneously started receivin

rom unknown cormers.

You however received supports from some of your colleagues, who advised you to
act freely to ensure environmental compliance. Local NGOs also came to your
support and they demanded the closure of the polluting units immediately.

(@)
(b)
(©)

(d)

CRNA-X-GSF/41

What are the options available to you under the given situation?

Critically examine the options listed by you.

What type of mechanism would you suggest to ensure environmental
compliance?

What are the ethical dilemmas you faced in exercising your option?
(Answer in 250 words) 20
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