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1. Discuss how the Public Choice Theory promotes the concept of
Steering’ and undermines the concept of ‘Rowing’ in visualising

efficient and effective administration.
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jﬁublic Accountability is the mphasizing
Elaborate the statement € mGovernment'

accountability and transparency -
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organization.” Explain the utility and significance of communication

in decision-making.
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\%ﬁ)ffec.tive public grievances redressal requires administrative
commitment coupled with effective machinery for redressal of

citizen’s grievances.” Analyse.
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A .«Citizen’s charters in India have not been able tq fulfill the;
in making the administrative systems citizen — Centrt?elr objectives
1C.”

views with justification.
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10 ce the evolution of Public Administration as a ﬁgld 0;— ng;i
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V;hich falls into a number of critical stages bringing out the p

shifts in public administration.
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13. What are the main theoretical frameworks used in Comparatlve
Public Administration Studies highlighting the key differences

between the administrative systems of developed and developing
countries?
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147 What is a Public Policy? Discuss the various types of policies with
N examples.
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15,/ “Recruitment is the cornerstone of the public personnel structure.”
] Discuss the essential elements of a good recruitment system =
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