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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both in
HINDI and in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authoriged one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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WUs A
SECTION A

w2 HE 6 ST wurst 3R we 1 fhe YR wer el @ | (150 we)

Explain how ethics contributes to social and human well-being.
(150 words)

FT w0 g for Isaerar e SU&UTdEaT sl oo dareli H, fommest adue
FHTRT-ToHI s Tey H, STERYG Yool THSHT IMET 2 379 3T i Ieral
% {19 EIse HIfT | (150 I1e8)

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day
socio-political context ? Illustrate your answer with examples.

(150 words)

T, GITEE R Afdes IR el | AT TR g9Ed & ? (150 eR)

What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

TETCHT et <hl |Td 9Tdi hl Hehe U shi fere=mT hifore | (150 ¥1g)

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

A & ged # g = hl S| o' o GeheudT i fagawo Hifs |
(150 ¥1s3)
Analyse John Rawls’s concept of social justice in the Indian context.
(150 words)

e SRIEeh gur IR gRI HwIiEepd (SgeEd) @Ak dal "igdr sh
feremmT HifSTT | (150 31s2)

Discuss the Public Services Code as recommended by the pand
Administrative Reforms Commission. (150 words)

“YUTTER TR TSTRIY hT GEIANT, ST el Ta Ui foreprd & Ami
H ST 3T BT 7 |7 Hifeed o fa=wi 6 fae=m it | (150 ¥151)
“Corruption causes misuse of government treasury, administrative

inefficiency and obstruction in the path of national development.”
Discuss Kautilya’s views. (150 words) '
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Q5.

Q6.

B

(b) EHITR IHE TR TSI Wes WRd IPRE 6 a%aar & fow forg
TR, ARTEM 3 Toh & 2 (150 I68)

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words)

fafyr T smeifa ame emerer @ FEEa F0 9 S Sy §E Sd 8 arfes

STTERT Tt ¥ TR TEdcd o TIT Tgmees s=en S 9 |

(a) == shIfTT foh 3 39 3evd <l Form TohR g < 2 |

(b) ST o §Y AT Sawsy 6 A g A AP # foRw TN uhgml @ e
2 | (150 ¥15Q)

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it conducive to civilized social existence.

(a)  Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words)

Sfiem, R, 31 SRl Td wue < ufd gEn iRt e wosHe # afEw
TS 3T IR qREY % g ®Ud & St 8, e g9 92 3§ | e g
T § PO AMNGRET TH Yoo SFF MY Tlehelitreh T THATEI FHIS % AT
% foq srareHa 8 3 |

(a) oS & T welie & foremm W@ sraeT geit Y foae=mn it |

(b) U o FRERET B FY TEEn S EHA & q°T A% qane F R

JEYIH TS AW AT GHTRh-ATTS qodi i AThI& TAT HRRA wiieh daehl
o fopm yepR Haftla fomam < deharn 8 2 (150 31s%)

Our attitudes towards life, work, other people and society are generally shaped

unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a) Discuss such undesirable values prevalent in today’s educated Indians.

(b) How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and
serving civil servants ? (150 words)
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Q7.

Q8.

1Y Teh BI-eheh TehRIcHe HaT 8 | I8 AHId Sied TF R Sied gHl o forg
BT 8 |

(a) ==t HIere 6 I8 FhE TR AHNIcHS HaTll 31T IS+ SAd8l @l Ja7
TR |

(b) 38 B afeq va FEfa fern s asar g 2 (150 3158)

Anger is a harmful negative emotion. It is injurious to both personal life and
work life.

(a)  Discuss how it leads to negative emotions and undesirable behaviours.

(b) How can it be managed and controlled ? (150 words)

“Derg =T A =g o1 T T TepR & Aftres fomMT 1 g9 SRR STaeHT o6 Al
T ST A &, S@ THR b Afceh IfTHE! 1 SAleh TRTET T AL T HHSGR A&
2 | 39 919 & GHY o1 AEqYl @ fR & wehar @ T 5w % erfesrliay & ure sroft
T ol Tarda Stftpriai Afashdr &1 1”7 39 % 1 TR EATE Ry i |

(150 3155

“Max Weber said that it is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It is
important to realise that the State bureaucracy might possess its own
independent bureaucratic morality.” Critically analyse this statement.

(150 words)
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SECTION B

Q9. TShfrd i T TE T (IN[EE) I Teh Sfasera TEmEfeh IEh § el e 7 |
g8 1 H @< Hat 8 | g off et 2 | R oft, 3 wEE % 9 sOwis 9
I grn 6 3= fOuh Uiy o MeE qleh B Tedh Td | yartEa R S @l
2 | 98 IgyEE # Y At arfiil, SOt < eTeweshar & g Al W i E, %
e i GHEATRAT T HRU ST o1 Wl 8 | 98 fufea & AR 9§ At o=
TEHIRT Dl Tohe B! B, S o THT A B b AT W § | 9 W g9 T h
TATE < & it o1 o 39 fosg w1 Seat@ AT 8, 3Tl Al & Feerar fm Siran
R | 98 AU ARl WM H WA Tl o Gehdl, % 98 M9 TNEGR =hi THAT
Sfifaerr = arell & 997 S8 STUY SUR AT Ud HIS-sEAl Sl HO-9INYT SRl
B ¥ | YoHa: 9% SEd @ AR} 3E% aitss g9 ¥, d 9% § I A9 WA S
ol | W] IHHT AT T Wl T A W R A are A @ s= % o
FO W hl AWM AT ] | ST § I8 HEHY A @ 16 36k Wl gRI Tq T i
oo R wmst 3fE TS R, Tuft 98 U SO TR §aT Gehdl | | 98 |recl g
3119 Uk fgH™ =ARA & AT 98 AR THS I3t 7 |

(a) 9 T 3HH I A w1 v A& 8 A5 @ 6 g 31w s geqa
T Thd & ?

(b) 379 IV HIH-ET TEAT UM =l T &1 T =t & 2 (250 3155)

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though she cannot give reasons for it. She
thinks you are a wise person and seeks your advice.

(a) What arguments can you advance to show her that keeping quiet is not
morally right ? :
(b)  What course of action would you advise her to adopt and why ?
(250 words) 20
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Q10. EH, ¥4 6 F¥ Fg W 6l dfEemei % fou omavss gt siRmemim:
arfeanfem, Terdt fenfelt v anfin agert & e & st & | Rl et
! BTl TEUM] % FTET Hifgeh Forraen foan Sirar 2 | fe oft, e wm: efieft wify
¥ gl g | fereht oft g A foeenfig uftem o o e SftaEmes T8 S U | 5
AT < 9T SISIR <l SAEARIhAgER fhel g €8 & oM 1 hivet ot & g
g | 9 IMRIER W ASGH aTel ITafieh (Sareft) siftes o= a8 | 35es 3Teran, 3%
YR Sfiad o TR dlich STIehie: T & Sid & | ofd: e & o
SE, AN T TRIT SHERT = W 8, S6fh faehE il @ 39 T
HEEE AN T BT & It 8 | ARl T Al o g SFgfe forawor safees @ |

afe Rt U8 foeenfua =afvrel & foT s gotaw w§ g st ifa @ wEe
S 1 HR A ST 7, AT W GHE b T H T iR W U9 3T
TR gFTE S HAifa % T a0 - ¥ 8l 2 (250 Y2

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their
traditional ways of community living are destroyed. Thus, the benefits of
development go to industries, industrialists and urban communities whereas
the costs are passed on to these poor helpless people. This unjust distribution

of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your

suggested policy ? (250 words) 20
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Q11. Feq1 L o6 MU T wTRIeh UaT AT ohi TRt &% @t ywi ¥, S 5@
wd fse afgeell i TR YaH HE @ | T e T IR afger s
A UTH KA & U 31ueh ure ot 8 | J=Ify, 38eh UTE 9T o OGSl i QU i
1l BT fe@m % forg 78 € | uieg 35 fiem e 39 gAY @ 311 ¥ Heqw
2 o5 38 wgra i fiftaa &9 @ omavasar & | skl Siw # g off ot B
ditdd § 98 gofig g ° ol sfew sudia st o 8 | oy 3@ wiuwe ° € 5w
fope ST | 38 foMT STEvHeh TN 6 AT H St R ST, R s T
IFEH BT | 39 TErar & fore wen s oft e we s g |

(a) oRIT 39 30 YHGH & GHIUM % U I3 drfcher alishl 1T Tehd & ?
(b) TEh T 399 HRU IdAET | (250 31e3)

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would clearly be violation of rules. But denying her the support would be cruel
and inhuman.

(a)  Can you think of a rational way to resolve this dilemma ?

(b) Give your reasons for it. (250 words) 20

Q12. 37T Th TLHN HETe™ ¥ 94 foum & fews % Hg™e % €9 H HRRG U a1,
S=mehiefl T fAsshue el 8 | SEn 6 e enfl ug wgwr TR g, sTdent e T
TR At STTARIhAT B | WSS TUh] Swe o5d qdT Ud 3A[ehl 39 1 6 g
yfvfrd e % T TR 2 | 9% S'0 9feT W U@ YU SHeR St 7, e fafE
fqumT 61 9 8 | H&Y H, T T FH H T A § qAT I qgd O HIEH
3HH & |
Ja1 fop 3T WY 91 % Ty 39 B, 98 3™ W AW v 7 R | u i e
TS o RO I ATh! FS ATEIH DR T i b I8 T IR FART |
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3™ 3Heh B g Tal Hl ST | qo O S-SR & Foreed™ o1 IR g1 | 3 5
T Yeltem 1 | WX H JAY i W AE | IRt AfHed R aem Rl % W R o
ELNIE |wmwm%ﬁﬁmﬁﬁwwﬁlwﬁmw
T W YRT Ig 38 FAINIE Sare Tal oAl |

T e o1 FrITe | $9eh IR H AT IR HH Y 3gferd §Y U9 Ao gan 6
3G T A A T h WY HEER Tgd TS B | 9 AU ot o Anele oft s
? | U Ut Sk & ffera T } qon orwm ufq K gem # ueh e Afgen ® |
CEd & o STT9eh! a18 HRITGE § 701 SRE 7, g 9 T I8 =Ry fomn # dfera 7 |

7g foufy #, sk g fefafaa ey s= 8 | 9 oo =1 afomt & ary
Rryemo Hifse |

(2) THH AR T WA B AT FAH T8 IFH! AT A 2 |
(b)  3YYH WIRIHRT sl AT T S Hiforg |
(c) Teufq s o § STUeht 2 1 TavEdehRT giseehiv | (250 IeT)

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, you

respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One

day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. But you were constantly disturbed by the crying of a

woman. At last, you inquired with the boss but his answer did not satisfy you.
Next day, you were compelled to inquire further in the office and found out
~ that his behaviour is very bad at home with his wife. He also beats up his wife.

M-ESC-O-GSD 8
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His wife is not well educated and is a simple woman in comparison to her
husband. You see that though your boss is a nice person in the office, he is

engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option
with its consequences.

(a) - Just ignore thinking about it because it is their personal matter.

(b) Report the case to the appropriate authority.

()  Your own innovalive approach lowards the situation. (250 words) 20

Q13. TH.HY. ffiee & o TR St 3 S faeTe IRRURe % emuR W fafay
SqTies iRt d=nfera wtcht 8 | wrot g R foar v ISP 9@ & W@
2 | wrt Y o RR T il sEEE % ot fwEEd, 9 T swRE
éﬂ%,ﬁ@wﬁﬁawﬁammﬁvﬁm% | T GAFA el & ArEnfiEhl %
YA o ATEY IEUG fhaT 7T 8 SN HET o IcATEH AT bl 20% ST | SHFgT
% ol weR i e &9 % T % foaw faw =6 smefia @ 6t fifd &
STET § | TR 4 34 HEET ) i o & forw i # we (3o defis) o diwon
H 2 o Aol & ° Few el € | TR oft, T wun foseegd & < =t
frenfimt % fow st=Ewsn g F G | AT WA b GRS s AT
e, &7 # facsft yoom @ i wa onidies wrereen wwifem st | wEot A
grTiaa foiY <A1 STYTE B W 3T fashEgll &3 & @Il Td SHa1 Sl I8 §d h
I 61 fop gt 1 Tt arfoes Saeaiiica it Aifa fosrmght &= % FHanfdai
6 eI HISTSAT ! Uehd § HEGTR WM | ek sras(g Hi fokig ITew it @ e
$9 Far =i S @1 59 uR W v wd § 6 e @ 9R % |me
faw o et 61 1S aioms TE fera o |

(a) 39 AMA ¥ oF=:Ffed grenett 6 vgmm hifve |

(b) 39 FEE F e vg ywifoa Fremfet f wrgfe % faw s geme § @d
g9 (300 wrs2)
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Q14.

ABC Ltd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company’s decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five years for the companies that invest in
underdeveloped areas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a) Identify the issues involved in the case.

(b)  What can be suggested to satisfy the company’s goal and to address the

residents’ concerns ? (300 words)

TRl YUE.T H g1 Tefehl i Uh a%a USiar off | 3794 ¢ o foT %
1 T-HEAT 8 I FR 98 IUE A TS | I8 TS WTHI T o faT T
gr3ymen fmter & fore v fomml aret 35 il o Wy et T IR-AR 96
ST |

TISATAT HT A& THATT <l &d | 3= Sild yfiss fem g wer on | 384
Sedl € a6 S8 8wl SRR @ ommfa ot Bt | fem v wfshamd rh
3rETse U Sfew off | STawEe i, SiftremifE i wel vafi T g i TR AT
H 98 TEH SUGT galcTied g3 | 3Hh UF W 99 GHU < NS J W hl HHTNG
T GREISTST I S & ThT §IM B |

wfews A #F T TR == & U 31w & | W $o SRl Al
weewy H W § e forn S =Ry | o e sum ag gt e % o g
o5 FTE@ STavas FE=or & WY 9% QI 9 $AMER - TS 6 JAE |
ST Tl AT ? (300 L)
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Saraswati was a successful IT professional in USA. Moved by the patriotic

sensge of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor

rural community.

The objective of the school was to provide the best quality modern education at
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects.

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can
you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words) 25
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