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Instructions for the Candidates
 1. Write your roll number in the space provided on the top of this page.
	 2.	 This	paper	consists	of	fifty	(50)	multiple-choice	type	of	questions.
 3. At the commencement of examination, the test booklet will be given 

to	you.	In	the	first	5	minutes,	you	are	requested	to open the booklet 
and compulsorily examine it as below :

 (i) To have access to the Test Booklet, tear off the paper seal on the 
edge of the cover page. Do not accept a booklet without sticker 
seal or open booklet.

 (ii) Tally the number of pages and number of questions in the 
booklet with the information printed on the cover page. Faulty 
booklets due to pages/questions missing or duplicate or not in 
serial order or any other discrepancy should be got replaced 
immediately by a correct booklet from the invigilator within 
the period of 5 minutes. Afterwards, neither the Test Booklet 
will be replaced nor any extra time will be given.

	 (iii)	 After	the	verification	is	over,	the	Test	Booklet	Number	should	be	
entered in the OMR Sheet and the OMR Sheet Number should 
be entered on this Test Booklet.

 4. Each item has four alternative responses marked (A), (B), (C) and (D).  
You have to darken the circle as indicated below on the correct 
response against each item.

  example : A B C D
  where (C) is the correct response.

 5. Your responses to the questions	are	to	be	indicated	in	the	OMR Sheet 
kept inside this Booklet. If you mark at any place other than in the 
circles, the OMR Sheet will not be evaluated.

 6. Read the instructions given in OMR Sheet carefully. Fill the Booklet Code 
of Paper – I  in OMR Sheet Compulsorily.

 7. Rough Work is to be done in the end of this booklet.
 8. If you write your name or put any mark on any part of the OMR 

Answer Sheet, except for the space provided for the relevant entries, 
which may disclose your identity, you will render yourself liable to 
disqualification.

 9. You have to return the OMR Answer Sheet to the invigilators at the 
end of the examination compulsorily and must NOT carry it with you 
outside the Examination Hall.

 10. You can take away test booklet and carbon copy of OMR Answer 
Sheet after the examination.

 11. Use only Blue/Black Ball point pen.
 12. Use of any calculator, electronic gadgets or log table, etc. is 

prohibited.
 13. There is no negative mark for incorrect answer.
 14. In case of any discrepancy found in the Hindi translation of a test 

booklet the question in English version shall be taken as final.
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narjm{W©`m| Ho$ {bE {ZX}e
 1. Bg n¥îR> _| g~go D$na {XE J`o ñWmZ _| AnZm amob Z§. {b{IE &
 2. Bg àíZ nÌ _| nMmg (50) ~hþ-{dH$ënr` àH$ma Ho$ àíZ h¢ &
 3. narjm Ama§̂  hmoZo na AmnH$mo àíZ nwpñVH$m Xr OmEJr& nhbo 5 {_ZQ> _| Amngo AZwamoY 

h¡ {H$ nwpñVH$m Imob| Am¡a ZrMo {XE AZwgma Amdí`H$ ê$n go Om±M H$a| :
 (i) àíZ nwpñVH$m H$mo àmßV H$aZo Ho$ {bE AmdaU n¥îR> Ho$ {H$Zmao na nona grb 

H$mo {ZH$mb| & {~Zm grb H$s hþB© `m Iwbr nwpñVH$m Z ñdrH$ma| &
 (ii) AmdaU n¥îR> na _w{ÐV gyMZm Ho$ AZwgma n¥îR>m| H$s g§»`m Am¡a àíZm| H$s 

g§»`m H$m {_bmZ H$a b| & bwßV n¥îR>m|/àíZm| `m nwZamd¥{Îm `m H«$_mZwgma Z 
hmoZo `m {H$gr AÝ` {dg§J{V Ho$ hmoZo na 5 {_ZQ> Ho$ ^rVa Vwa§V n`©dojH$ go 
Xÿgar ghr nwpñVH$m go ~Xbo b| & BgHo$ ~mX Z Vmo àíZ nwpñVH$m ~Xbr OmEJr, 
Z hr A{V[aŠV g_` {X`m OmEJm &

 (iii) gË`mnZ nyU© hmoZo na àíZ nwpñVH$m g§»`m Amo.E_.Ama. n{ÌH$m _| à{dîQ> H$a| 
Am¡a Amo.E_.Ama. nÌH$> g§»`m Bg àíZ nwpñVH$m na à{dîQ> H$a b| &

 4. àË`oH$ àíZ Ho$ Mma {dH$ën (A), (B), (C) Am¡a (D) h¢ & AmnH$mo àË`oH$ àíZ Ho$ 
{bE ghr CÎma na ZrMo {XE AZwgma Jmobo H$mo Jham H$aZm h¡ & 

  CXmhaU : A B C D

  Ohm± (C) ghr CÎma h¡ &

 5. AmnHo$ àíZm| Ho$ CÎma Bg nwpñVH$m Ho$ ^rVa aIr hþB© Amo.E_.Ama. n{ÌH$m _| 
{XE OmZo Mm{hE & `{X Amn Jmobo Ho$ A{V[aŠV H$ht AÝ`Ì {MpÝhV H$aVo h¢ Vmo 
Amo.E_.Ama. n{ÌH$m H$m _yë`m§H$Z Zht {H$`m OmEJm &

 6. Amo.E_.Ama. n{ÌH$m na {XE JE {ZX}em| H$mo Ü`mZ go nT>| & Amo.E_.Ama. n{ÌH$m 
_| Amdí`H$ ê$n go nona – I H$m nwpñVH$m H$moS> à{dîQ> H$a| &

 7. H$ÀMm H$m_ (Rough Work) Bg nwpñVH$m Ho$ ApÝV_ n¥îR> na H$a| &
 8. `{X Amn g§~§{YV à{dpîQ>`m| Ho$ {bE {XE JE ñWmZ Ho$ A{V[aŠV Amo.E_.Ama. 

CÎma nÌH$ Ho$ {H$gr ^mJ na AnZm Zm_ {bIVo h¢ `m H$moB© {M• ~ZmVo h¢, Omo 
AmnH$s nhMmZ Xem©Vm hmo, Vmo AnZr `mo½`Vm H$mo {ZañV H$aZo Ho$ {bE Amn 
ñd`§ CÎmaXm`r hm|J| &

 9. narjm g_mßV hmoZo na AmnH$mo Amo.E_.Ama. CÎma nÌH$ n`©dojH$ H$mo bm¡Q>mZr 
hmoJr Am¡a Amn Cgo AnZo gmW narjm hm°b go ~mha Zht bo Om gH$Vo &

 10. Amn narjm Ho$ ~mX àíZ nwpñVH$m Amo.E_.Ama. CÎma nÌH$ H$s H$m~©Z à{V 
AnZo gmW bo Om gH$Vo h¢ &

 11. Ho$db Zrbo/H$mbo ~m°b ßdmB§Q> noZ H$m à`moJ H$a| &
 12. H$moB© ^r H¡$ëŠ ỳboQ>a, BboŠQ́>m°{ZH$ J¡OoQ> `m bm°J Q>o~b, Am{X H$m à`moJ d{O©V h¡ &
 13. JbV CÎma Ho$ {bE A§H$ Zht H$mQ>o OmE§J| &
 14. àíZ nwpñVH$m Ho$ qhXr AZwdmX _| {H$gr ^r àH$ma H$s {dg§J{V nmB© OmZo na àíZ H$m 

A§J«oOr g§ñH$aU hr A§{V_ ê$n go _mÝ` hmoJm &
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 1. The misconceptions about intellectual 
history stem from

	 (A)	 A	body	of	techniques
 (B) The common stock of knowledge
 (C) The dominance of political 

historians
 (D) Cosmological beliefs

 2.	 Study	the	following	figure	and	answer	
the	questions	given	below.

3 7 1

5 4
6

2

→ Trained nurses

→ Married population

→ Nurses in hospital

	 	 If	 hospital	management	 requires	only	
married trained nurses for operation 
theatre from within the hospital, which 
part of the diagram he should choose ?

 (A) 6 (B) 7
 (C) 4 (D) 5

 3. Knowledge of cosmological beliefs or 
moral ideas of a period can be drawn 
as part of 

 (A) Literary criticism
 (B) History of science
 (C) History of philosophy
 (D) Intellectual history

 4. Transforming thoughts, ideas and 
messages	into	verbal	and	non-verbal	
signs is referred to as

 (A) Channelization (B) Meditation
 (C) Encoding (D) Decoding

 1. ~m¡{ÕH$ B{Vhmg Ho$ {df` _| ^«m§{V`m± {H$ggo 
CnOr h¢ ?

 (A) VH$ZrH$s {ZH$m` go
 (B) kmZ Ho$ gm_mÝ` ^§S>ma go
 (C) amOZr{VH$ B{VhmgH$mam| Ho$ à^wËd go
 (D) ~«÷mÊS> g§~§Yr {dídmg go

 2. {ZåZ{b{IV AmH¥${V H$m AÜ``Z H$a| Am¡a 
ZrMo {XE JE àíZm| Ho$ CÎma X| &

  

3 7 1

5 4
6

2

→ à{e{jV Zg©

→ {ddm{hV OZg§»`m

→ AñnVmb _| Zg©

  `{X AñnVmb à~§YZ H$mo AñnVmb Ho$ ^rVa 
go Am°naoeZ {W`oQ>a Ho$ {bE Ho$db {ddm{hV 
à{e{jV Zgm] H$s Amdí`H$Vm h¡, Vmo Cgo 
AmaoI H$m H$m¡Z-gm ^mJ MwZZm Mm{hE ?

 (A) 6 (B) 7
 (C) 4 (D) 5

 3. ~«÷mÊS> g§~§Yr _mÝ`VmAm| `m {H$gr H$mbI§S> 
Ho$ Z¡{VH$ {dMmam| H$m> kmZ aoIm§{H$V {H$`m Om 
gH$Vm h¡

 (A) gm{hpË`H$ AmbmoMZm go
 (B) d¡km{ZH$ B{Vhmg go
 (C) Xme©{ZH$ B{Vhmg go
 (D) ~m¡{ÕH$ B{Vhmg go

 4. {dMmam|, gwPmdm| Am¡a g§Xoem| H$mo _m¡{IH$ VWm 
J¡a-_m¡{IH$ g§Ho$Vm| Ho$ ê$n _| ~XbZo H$m 
g§Ho$V H$aVm h¡

 (A) {Xem {ZX}eZ (B) Ü`mZ bJmZm
 (C) g§Ho$VrH$aU (D) {dg§Ho$VZ

https://applink.adda247.com/d/XhqWf9lSap
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 5. {ZåZ{b{IV _| go H$m¡Z-gm VH©$ Zht h¡ ?

 (A) XodXÎm {XZ _| Zht ImVm h¡ Bg{bE Cgo 
amV _| ImZm Mm{hE

 (B) XodXÎm H$m dOZ ~‹T> ahm h¡ Am¡a `{X dh {XZ 
_| Zht ImVm h¡, Vmo dh amV _| Im ahm hmoJm

 (C) XodXÎm amV H$mo ImVm h¡ Bg{bE dh {XZ 
_| Zht ImVm

 (D) My§{H$ XodXÎm {XZ _| Zht ImVm h¡, Bg{bE 
Cgo amV _| ^r Zht ImZm Mm{hE

 6. g§àofU H$s à^mderbVm H$m nVm {ZåZ{b{IV 
_| go {H$ggo bJm`m Om gH$Vm h¡ ?

 (a) A{^d¥{Îm gd}jU  
 (b) àXe©Z [aH$m°S>©
 (c) N>mÌm| H$s CnpñW{V 
 (d) g§Mma M¡Zb H$m M`Z 
  ZrMo {XE JE Hy$Q>m| _| go ghr CÎma H$m M`Z 

H$s{OE : 
  Hy$Q> :
 (A) (a), (b) Am¡a (d)

 (B) (a), (b), (c) Am¡a (d) 

 (C) (a), (b) Am¡a (c) 

 (D) (b), (c) Am¡a (d) 

 7. _m¡{IH$ g§Mma _| ~«oH$-S>mCZ H$mo Bg àH$ma 
d{U©V {H$`m J`m h¡ 

 (A) em°Q>© g{H©$Q>  (B) {damoYm^mg 
 (C) Ag_mZVm  (D) EÝQ´>m°nr 

 8. Xr JB© ûm§¥Ibm 4, 10, 40, 190, 940, ?, 

23440 _| H$m¡Z-gr bwßV g§»`m (?) h¡ ?  

 (A) 4690 (B) 2930 

 (C) 5140 (D) 3680 

 5. Which of the following is not an argument ?

 (A) Devadutt does not eat in the day so 
he must be eating at night

 (B) Devadutt is getting heavier and if 
he does not eat during the day, he 
will be eating at night

 (C) Devadutt eats in the night so he 
does not eat during the day

 (D) Since Devadutt does not eat in the 
day, he must not be eating in the 
night

 6. Effectiveness of communication can be 
traced from which of the following ?

 (a) Attitude surveys 
 (b) Performance records 
 (c) Students attendance 
 (d) Selection of communication 

channel 
  Select the correct answer from the 

codes given below : 
  Codes :
 (A) (a), (b) and (d)  

 (B) (a), (b), (c) and (d) 

 (C) (a), (b) and (c)

 (D) (b), (c) and (d) 

 7.	 Break-down	in	verbal	communication	is	
described as 

 (A) Short circuit  (B) Contradiction 

 (C) Unevenness  (D) Entropy 

 8. What is missing number (?) in the given 
series ? 

  4, 10, 40, 190, 940, ?, 23440 

 (A) 4690 (B) 2930 

 (C) 5140 (D) 3680 
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 9. If 2/3 of A = 75% of B = 0.6 of C, then 
what will be A : B : C ? 

 (A) 2 : 3 : 3  (B) 3 : 4 : 5 

 (C) 4 : 5 : 6  (D) 9 : 8 : 10 

 10. Calculate	the	average	of	first	ten	prime	
numbers which are odd.

 (A) 15.8 (B) 13.8 
 (C) 17.2 (D) 12.9

 Direction : Read the following passage 
carefully and answer the Question  
No. 11 to 15 :
 The catalytic fact of the twentieth century is 
uncontrollable development, consumerist 
society, political materialism, and spiritual 
devaluation. This inordinate development 
has led to the transcendental ‘second 
reality’ of sacred perception that biologically 
transcendence is a part of human life. As 
the century closes, it dawns with imperative 
vigour	 that	 the	 ‘first	 reality’	of	enlightened	
rationalism and the ‘second reality’ of the 
Beyond have to be harmonised in a worthy 
state of man. The de facto values describe 
what we are, they portray the ‘is’ of our ethic, 
they are est values (Latin est means is). The 
ideal values tell us what we ought to be, they 
are esto values (Latin esto means ‘ought to 
be’).	Both	have	 to	be	 in	 the	ebb	and	flow	
of consciousness. The ever new science 
and	technology	and	the	ever-perennial	faith	
are two modes of one certainty, that is the 
wholeness of man, his courage to be, his 
share in Being.
  The materialistic foundations of science 
have crumbled down. Science itself has 
proved that matter is energy, processes are as 
valid	as	facts,	and	affirmed	the	non-materiality	
of the universe. The encounter of the ‘two 

 9. AJa A H$m 2/3 =  B H$m 75% = C  H$m 0.6, 
Vmo A : B : C Š`m hmoJm ?  

 (A) 2 : 3 : 3  (B) 3 : 4 : 5 
 (C) 4 : 5 : 6  (D) 9 : 8 : 10 

 10. nhbo Xg A^mÁ` {df_ g§»`mAm| H$m Am¡gV h¢ 

 (A) 15.8 (B) 13.8 

 (C) 17.2 (D) 12.9

 {ZX}e : {ZåZ{b{IV JXçm§e H$mo Ü`mZnyd©H$ n‹T>| 

Am¡a 11 go 15 VH$ Ho$ àíZm| Ho$ CÎma X| &

 AmYw{ZH$ _mZd H$s {MÝVZ-à{H«$`m na ^r {dkmZ Zo 

Jham à^md S>mbm h¡ & AmñWm Am¡a lÕm Ho$ ñWmZ 

na VH©$ Am¡a ~w{Õ H$s à{VîR>m go hr naånamJV _yë`m| 

na àíZ {M• bJm h¡, {H$ÝVw Bg VÏ` H$m EH$ Xÿgam 

nhby ^r h¡ & d¡km{ZH$ {MÝVZ Zo Xoe H$s Omo Xÿ[a`m± 

H$_ H$a Xr h¢, Cggo _mZd-_Z _| A§Va KQ>m h¡ 

{Oggo H$B© nwamZo _yë`m| H$mo hr Z ò Am`m_ {_bo h¢ & 

Omo gh`moJ N>moQ>o go J«m_ `m g_mO VH$ gr{_V Wm, 

A~ {dídì`mnr ~ZVm Om ahm h¡, {OgHo$ n[aUm_ 

ñdê$n AÝVam©îQ́>r`VmdmX na A{YH$ ~b {X`m OmZo 

bJm h¡& ẁÕ nhbo go A{YH$ J{h©V R>ham`m OmZo 

bJm h¡ & g_Vm ^r A{YH$ _hÎdnyU© _yë` hmo J`m 

h¡ & Bg{bE `h H$hZm Vmo C{MV Zht OmZm nS>Vm 

{H$ Z ò _yë`m| H$m {dH$mg Zht hþAm, {H$ÝVw g§à{V 
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BVZm Adí` h¡ {H$ H$moB© Z`m _yë` BVZm ì`mnH$ Zht 
hmo gH$m {H$ nyar _yë`-ì`dñWm Xo gHo$ & A{YH$m§e 
ZdrZVm nwamVZ Ho$ g§emoYZ _| hmo ahr h¡ &

 11. {dkmZ Zo h_mar {MÝVZ-à{H«$`m na {H$g 
àH$ma à^md S>mbm h¡ ?

 (A) h_ nyU©V: AmË_Ho$pÝÐV hmo JE h¢ &
 (B) h_mam {dídmg g^r naånamJV _yë`m| go 

CR> J`m h¡ &
 (C) h_mar gmoM ewÕ ^m¡{VH$dmXr ~Z JB© h¡ &
 (D) h_ AnZo naånamJV _yë`m| H$mo VH©$ Am¡a 

~w{Õ H$s H$gm¡Q>r na naIZo bJo h¢ &

 12. JXçm§e _| d¡km{ZH$ {MÝVZ go Š`m n[adV©Z 
hþAm ?

 (A) h_mar ̂ m¡{VH$ Xÿ[a m̀± {g_Q> OmZo go {díd_mZdVm 
H$s n[aH$ënZm gmH$ma hþB© h¡ &

 (B) h_| A{YH$ ^m¡{VH$ bm^ {_bZo bJo h¢ &
 (C) A~ h_ AnZo J«m_ go hr {MnQ>o Zht ahVo 

A{nVw {díd-^«_U H$aZm MmhVo h¢ &
 (D) {díd Ho$ ^m¡{VH$ gwIm| Ho$ à{V A{YH$ 

AmH¥$îQ> hþE h¢ &

 13. n[aÀN>oX Ho$ AZwgma, {dkmZ Zo {H$Z _yë`m| _| 
gh`moJ {X`m h¡ ?

 (A) {dkmZ Zo ^m¡{VH$ gwI-gw{dYmAm| H$mo 
_hÎdnyU© ~Zm {X`m h¡ &

 (B) a§J^oX d ZñbdmX H$mo ~‹T>mdm {X`m h¡ &
 (C) _Zwî` H$mo AmË_Ho$pÝÐV ~Zm {X`m h¡ &
 (D) _Zwî`-_Zwî` Ho$ ~rM g^r àH$ma Ho$ 

^oX^md {_Q>mH$a g_Vm Ho$ YamVb na bm 
I‹S>m {H$`m h¡ &

 14. Š`m AmO Ho$ g^r _yë` Zd-{Z{_©V hr h¢ ?
 (A) AmO g^r _yë`m| Ho$ Zd-{Z_m©U _| hr h_ 

{dídmg H$aVo h¢ &
 (B) AmO _yë` hr _hÎdhrZ hmo J`o h¢ &
 (C) A{YH$m§e nwamZo _yë` hr g§emo{YV ê$n _| 

Am aho h¢ &
 (D) h_ nwamZo _yë`m| H$mo ~XbZm Zht MmhVo h¢ &

cultures’,	the	scientific	and	the	humane,	will	
restore the normal vision, and will be the 
bedrock of a ‘science of understanding’ in 
the new century. It will give new meaning 
to	 the	 ancient	 perception	 that	 quantity	
(measure)	and	quality	(value)	coexist	at	the	
root of nature. Human endeavours cannot 
afford to be humanistically irresponsible.

 11. The problem raised in the passage 
reflects	overall	on

 (A) Consumerism

 (B) Materialism

 (C) Spiritual devaluation

 (D) Inordinate development

 12. The ‘de facto’ values in the passage 
means

 (A) What is

 (B) What ought to be

 (C) What can be

 (D) Where it is

 13. According to the passage, the ‘first 
reality’ constitutes

 (A) Economic prosperity

 (B) Political development

 (C) Sacred perception of life

 (D) Enlightened rationalism

 14. Encounter of the ‘two cultures’, the 
scientific	and	the	humane	implies

 (A) Man is superior to nature

 (B) Universe is both material and  
non-material

 (C) Restoration of normal vision

	 (D)	 Co-existence	of	quantity	and	quality	
in nature

https://applink.adda247.com/d/XhqWf9lSap
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 15. The contents of the passage are
 (A) Descriptive
 (B) Optional
 (C) Axiomatic
 (D) Prescriptive

 16. Research is
 (A) A goal directed activity
 (B) An effort to formulate new laws and 

principles or their applications
 (C) A solution to the local or universal 

problem
 (D) (A), (B) and (C) are true

 17.	 Variables	and	categories	are	specified	in
	 (A)	 The	first	stage	of	content	analysis
 (B) The second stage of content 

analysis
 (C) The third stage of content analysis
 (D) Final stage of content analysis

 18. Internal criticism is done
 (A) To verify the accuracy of the 

source
 (B) To verify the authenticity of the 

source
 (C) To verify the objectives
 (D) To verify both the accuracy and 

authenticity of the source

 19. Which of the following is an easiest 
method of matching the two groups of 
subjects ?

 (A) Subject to subject matching
 (B) Matching by means and SD 

(standard deviation)
 (C) Matching by ranking
 (D) Matching by central scores

 15. Cn`w©ŠV JÚ AdVaU H$mo Cn`wŠV erf©H$ X| &
 (A) _yë` {MÝVZ
 (B) {dkmZ H$m _hÎd
 (C) nwamVZ _yë`m| H$m _hÎd
 (D) AÝVam©îQ´>r` H$s n[aH$ënZm

 16. AZwg§YmZ h¡

 (A) bú` {ZX}{eV J{V{d{Y

 (B) ZE H$mZyZm| Am¡a {gÕm§Vm| ̀ m CZHo$ AZwà`moJm| 
H$mo V¡`ma H$aZo H$m à`mg 

 (C) ñWmZr` `m gmd©̂ m¡{_H$ g_ñ`m H$m g_mYmZ

 (D) (A), (B) Am¡a (C) gË` h¢

 17. Ma Am¡a lo{U`m± {Z{X©îQ> h¢

 (A) {df`dñVw {díbofU H$m nhbm MaU

 (B) {df`dñVw {díbofU H$m Xÿgam MaU

 (C) {df`dñVw {díbofU H$m Vrgam MaU

 (D) {df`dñVw {díbofU H$m A§{V_ MaU

 18. Am§V[aH$ AmbmoMZm H$s OmVr h¡
 (A) òmoV H$s gQ>rH$Vm H$mo gË`m{nV H$aZo Ho$ {bE
 (B) òmoV H$s àm_m{UH$Vm H$mo gË`m{nV H$aZo 

Ho$ {bE
 (C) CÔoí`m| H$mo gË`m{nV H$aZo Ho$ {bE
 (D) òmoV H$s gQ>rH$Vm Am¡a àm_m{UH$Vm XmoZm| 

H$mo gË`m{nV H$aZo Ho$ {bE

 19. {ZåZ{b{IV _| go H$m¡Z-gm {df`m| Ho$ Xmo g_yhm| 

H$m {_bmZ H$aZo H$m g~go AmgmZ VarH$m h¡ ?

 (A) {df` go {df` {_bmZ

 (B) _mÜ` VWm _mZH$ {dMbZ go {_bmZ

 (C) nX Ho$ AZwgma {_bmZ

 (D) Ho$ÝÐr` A§H$mZwgma {_bmZ
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 20. In using	the	hypothetic-deductive	research	
paradigm,	which	of	the	following	sequence	
is considered appropriate ?

 (A) Hypothesis making, hypothesis 
testing, arriving at generalization 
and conclusion

 (B) Establishing a research problem, 
hypothesis making, hypothesis 
testing, arriving at generalization 
and conclusion

 (C) Hypothesis making, establishing 
a research problem, hypothesis 
testing, arriving at generalization 
and conclusion

 (D) Hypothesis testing, hypothesis 
making,	finalizing	the	problem,	
arriving at generalization and 
conclusion

 21. ‘Blue Baby Syndrome’ 
(Methaemoglobinemia) is caused by 
the contamination of water by the 

 (A) Phosphates (B) Sulphur
 (C) Arsenic (D) Nitrates

 22. The ‘Love Canal Tragedy’ was caused 
due to

 (A) Dumping of hazardous chemicals 
in	the	land	fill

	 (B)	 Flash	floods	in	the	canal
	 (C)	 Big	fight	among	the	couples
 (D) Major landslides in the area

 23. Which of the following gases has 
maximum contribution to enhance 
green house effect ?

 (A) Methane
	 (B)	 Chlorofluorocarbons
 (C) Nitrous oxide
 (D) Carbon dioxide

 20. àmŠH$ënZmË_H$$-{ZJ_ZmË_H$ AZwg§YmZ 
à{V_mZ H$m Cn`moJ H$aZo _| {ZåZ{b{IV _| go 
H$m¡Z-gm AZwH«$_ Cn`wŠV _mZm OmVm h¡ ?

 (A) n[aH$ënZm ~ZmZm, n[aH$ënZm narjU, 
gm_mÝ`rH$aU Am¡a {ZîH$f© na nhþ±MZm

 (B) emoY g_ñ`m H$s ñWmnZm, n[aH$ënZm 
~ZmZm, n[aH$ënZm narjU, gm_mÝ`rH$aU 
Am¡a {ZîH$f© na nhþ±MZm

 (C) n[aH$ënZm ~ZmZm, emoY g_ñ`m H$s 
ñWmnZm, n[aH$ënZm narjU, gm_mÝ`rH$aU 
Am¡a {ZîH$f© na nhþ±MZm

 (D) n[aH$ënZm narjU, n[aH$ënZm ~ZmZm, 
g_ñ`m H$mo A§{V_ ê$n XoZm, gm_mÝ`rH$aU 
Am¡a {ZîH$f© na nhþ±MZm

 21. "ãby ~o~r qgS´>mo_' (_oWo_mo½bmo{~Zo{_`m) nmZr 
Ho$ {ZåZ go Xÿ{fV hmoZo Ho$ H$maU hmoVm h¡

 (A) \$m°ñ\o$Q²>g go (B) gë\$a go

 (C) Amg}{ZH$ go (D) ZmBQ´>oQ²>g go

 22. "bd H¡$Zmb Q´>oOoS>r' H$m H$maU Wm 

 (A) ŷ{_ ^amd _| IVaZmH$ agm`Zm| H$m jonU

 (B) Zha _| AMmZH$ ~m‹T>

 (C) ào_r `wJbm| Ho$ ~rM ^`§H$a b‹S>mB©

 (D) joÌ _| à_wI ^yñIbZ

 23. {ZåZ{b{IV _| go {H$g J¡g H$m J«rZ hmCg 
à^md H$mo ~‹T>mZo _| A{YH$V_ `moJXmZ h¡ ?

 (A) _rWoZ
 (B) ŠbmoamoâbmoamoH$m~©Z
 (C) ZmBQ´>g Am°ŠgmBS>

 (D) H$m~©Z S>mBAm°ŠgmBS>
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 24.	 The	head	office of the National 
Biodiversity Authority is located in

 (A) Chennai (B) New Delhi

 (C) Jammu (D) Bangaluru

 25. The pioneer human community 
interacted with the early environment 
was 

 (A) Nomads

	 (B)	 Agro-society

 (C) Hunting and gathering society

 (D) Industrial society

 26. Which of the following is the most 
important	quality	of	a	good	teacher	?

 (A) Punctuality and sincerity

 (B) Content mastery

	 (C)	 Content	mastery	and	reflective

 (D) Content mastery and sociable

 27. What is the period of learning, where no 
improvement in performance is made ?

 (A) Learning curve

 (B) Plateau of learning

 (C) Memory

 (D) Attention

 28. Open learning system means

 (A) Student can take up any number of 
programmes at a time

 (B) Student can not join a programme 
at any time

 (C) Student can join any programme at 
any time

 (D) Student can appear in the 
examination at any time

 24. amîQ´>r` O¡d-{d{dYVm àm{YH$aU H$m àYmZ 
H$m`m©b` pñWV h¡

 (A) MoÞB© (B) ZB© {Xëbr
 (C) Oå_y (D) ~§Jbwê$

 25. àma§{^H$ n`m©daU Ho$ gmW A§Va{H«$`merbZ 

H$aZo dmbm AJ«Ur _mZd g_wXm` Wm 

 (A) ImZm~Xmoe g_mO

 (B) H¥${f-g_mO

 (C) AmIoQ>Z Am¡a g§J«h>U H$aZo dmbm g_mO

 (D) Am¡Úmo{JH$ g_mO

 26. EH$ AÀN>o {ejH$ H$m g~go _hËdnyU© JwU 
{ZåZ _| go H$m¡Z-gm h¡ ?

 (A) g_` H$s nm~§Xr Am¡a B©_mZXmar
 (B) {df`-{ZnwUVm
 (C) {df`-{ZnwUVm VWm qMVZerbVm
 (D) {df`-{ZnwUVm VWm bmoH${à`Vm

 27. grIZo H$s dh Ad{Y Š`m h¡, Ohm± àXe©Z _| 
H$moB© gwYma Zht hmoVm h¡ ?

 (A) A{YJ_ dH«$
 (B) A{YJ_ nR>ma
 (C) ñ_¥{V
 (D) Ü`mZ

 28. _wŠV {ejm àUmbr H$m AW© h¡
 (A) N>mÌ EH$ ~ma _| {H$VZo ^r H$m`©H«$_ H$a 

gH$Vm h¡
 (B) N>mÌ {H$gr ^r g_` H$m`©H«$_ _| em{_b 

Zht hmo gH$Vm h¡
 (C) N>mÌ {H$gr ^r g_` {H$gr ^r H$m`©H«$_ _| 

em{_b hmo gH$Vm h¡ 
 (D) N>mÌ {H$gr ^r g_` narjm _| em{_b hmo 

gH$Vm h¡
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 29. A traditional teaching support system 
includes

 (A) Smart board

 (B) Digital board

 (C) White board

	 (D)	 Three-dimensional	models

 30.	 The	Choice-Based	Credit	System	is

 (A) Teacher Centric Approach

 (B) Student Centric Approach

 (C) Both (A) and (B)

 (D) Subject Centric Approach

 31. Which of the following Committees/
Commissions in their report recommended 
that science education and research 
should receive high priority to accelerate 
the National Economy ? 

 (A) Acharya Narendra Dev Committee

 (B) Mudaliyar Commission

 (C) Radhakrishnan Commission

 (D) Kothari Commission

 32. The objective of the Indian Government 
behind setting up of Higher Education 
Finance Agency (HEFA) is to provide 
financial	support	for

 (A) Improvement of infrastructure in 
premier institutions of the country

 (B) Research projects of faculty

 (C) Research collaboration between 
Indian and Foreign Universities

 (D) Research collaboration between 
Indian Institutions and Industry

 29. EH$ nma§n[aH$ {ejU ghm̀ Vm àUmbr _| em{_b h¡

 (A) ñ_mQ>© ~moS>©

 (B) {S>{OQ>b ~moS>©

 (C) g\o$X ~moS>©

 (D) {Ì-Am`m_r _m°S>b

 30. {dH$ën AmYm[aV H«o${S>Q> àUmbr h¡

 (A) {ejH$ H|${ÐV ÑpîQ>H$moU

 (B) N>mÌ H|${ÐV ÑpîQ>H$moU

 (C) (A) Am¡a (B) XmoZm|

 (D) {df` H|${ÐV ÑpîQ>H$moU

 31. {ZåZ{b{IV _| go {H$g g{_{V/Am`moJ Zo 
AnZr [anmoQ>© _| {g\$m[ae H$s Wr {H$ amîQ´>r` 
AW©ì`dñWm H$mo J{V XoZo Ho$ {bE {dkmZ 
{ejm Am¡a AZwg§YmZ H$mo Cƒ àmW{_H$Vm Xr 
OmZr Mm{hE ?

 (A) AmMm`© Za|Ð Xod g{_{V 
 (B) _wX{b`ma Am`moJ 
 (C) amYmH¥$îUZ Am`moJ
 (D) H$moR>mar Am`moJ

 32. Cƒ {ejm {dÎm EO|gr (EM. B©. E\$. E.) 
H$s ñWmnZm Ho$ nrN>o ^maV gaH$ma H$m CÔoí` 
{ZåZ{b{IV Ho$ {bE {dÎmr` ghm`Vm àXmZ 
H$aZm h¡  

 (A) Xoe Ho$ à_wI g§ñWmZm| _| ~w{Z`mXr T>m§Mo _| 
gwYma 

 (B) {ejH$ H$s emoY n[a`moOZmE±
 (C) ^maVr` Am¡a {dXoer {dœ{dÚmb`m| Ho$ ~rM 

AZwg§YmZ gh`moJ
 (D) ^maVr` g§ñWmZm| Am¡a CÚmoJ Ho$ ~rM 

AZwg§YmZ gh`moJ
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 33. Which Universities are established by 
the Parliament ?

 (A) State Universities

 (B) Central Universities

 (C) Private Universities

 (D) Deemed to be the Universities

 34. Given below are two statements :

  Statement I	:	An	institution	in	the	field	
of higher education seeking deemed to 
be university status must have been in 
existence for at least 10 years.

  Statement II : A deemed to be university 
must	have	at	 least	five	post-graduate	
departments.

  In the light of above statements, choose 
the correct answer from the options 
given below :

 (A) Both statement I and statement II 
are true

 (B) Both statement I and statement II 
are false

 (C) Statement I is correct but statement II 
is false

 (D) Statement I is incorrect but statement II 
is true

 35. Who was the Chairman of the Drafting 
Committee of National Education Policy 
(NEP), 2020 ?

 (A) Kailasavadivoo Sivan

 (B) Dr. K. Kasturirangan

 (C) Prof. Yashpal Sharma

 (D) Prof. G. Raja Gopal

 33. g§gX Ûmam ñWm{nV {dœ{dÚmb` H$m¡Z-go h¢ ?

 (A) amÁ` {dœ{dÚmb`

 (B) H|$Ðr` {dœ{dÚmb`

 (C) {ZOr {dœ{dÚmb`

 (D) g_ {dœ{dÚmb`

 34. ZrMo Xmo H$WZ {XE JE h¢ :

  H$WZ I : CÀM {ejm Ho$ joÌ _| EH$ g§ñWmZ 

Omo S>råS> `y{Zd{g©Q>r H$m XOm© MmhVm h¡, H$_ 

go H$_ 10 dfm] go ApñVËd _| ahm hmoJm &

  H$WZ II : EH$ S>råS> `y{Zd{g©Q>r _| H$_ go 

H$_ nm±M ñZmVH$moÎma {d^mJ hmoZo Mm{hE &

  CnamoŠV H$WZm| Ho$ AmbmoH$ _| ZrMo {XE JE 

{dH$ënm| _| go ghr CÎma MwZ| &

 (A) XmoZm| H$WZ I VWm II ghr h¢

 (B) XmoZm| H$WZ I VWm II JbV h¢

 (C) H$WZ I ghr h¡ na§Vw H$WZ II JbV h¡

 (D) H$WZ I JbV h¡ na§Vw H$WZ II ghr h¡

 35. amîQ´>r>` {ejm Zr{V (EZ.B©.nr.) 2020 H$s 
àmê$n V¡`ma H$aZo dmbr g{_{V Ho$ AÜ`j 
H$m¡Z Wo ?

 (A) H¡$bmgdm{Xdy {gdZ
 (B) S>m°. Ho$. H$ñVyara§JZ
 (C) àmo\o$ga `enmb e_m©
 (D) àmo\o$ga Or. amOm Jmonmb
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 36. EH$ AmX_r 20 {H$_r à{V K§Q>o H$s J{V go A 
go B VH$ OmVm h¡ Am¡a 30 {H$_r à{V K§Q>o 
H$s J{V go A na dmng AmVm h¡ & nyar `mÌm 
Ho$ {bE CgH$s Am¡gV J{V kmV H$s{OE & 

 (A) 20 {H$_r à{V K§Q>o  
 (B) 24 {H$_r à{V K§Q>o
 (C) 28 {H$_r à{V K§Q>o
 (D) 32 {H$_r à{V K§Q>o

 37. `{X A × B H$m AW© h¡  “A, B H$m {nVm h¡”
  A ÷ B H$m AW© h¡ “A, B H$s nwÌr h¡”
  A + B H$m AW© h¡ “A, B H$s ~hZ h¡”
  A – B H$m AW© h¡ “A, B H$m n{V h¡”
  Cn ẁ©ŠV g§~§Y H$m Cn`moJ H$a| Am¡a `{X F – R + 

H ÷ T h¡, Vmo F, T go {H$g àH$ma g§~§{YV h¡ ? 
 (A) Xm_mX (B) ^m^r 
 (C) ~hþ  (D) ~hZmoB© 

 38. ZrMo {XE JE Xmo H$WZm| _| go EH$ H$mo 
A{^H$WZ (A) Am¡a Xÿgao H$mo VH©$ (R) Ho$ ê$n 
_| bo~b {H$`m J`m h¡ &

  A{^H$WZ (A) : B©-H$m°_g© H§$n{Z`m| H$mo 
{hVYmaH$m| H$s ~ohVa godm Ho$ {bE ì`pŠVJV 
AmYma gm_J«r H$s Amdí`H$Vm hmoVr h¡ & 

  VH©$ (R) : Bg à{H«$`m _| JmonZr`Vm go g_Pm¡Vm 
hmo gH$Vm h¡ & 

  Cn`w©ŠV H$WZm| Ho$ AmbmoH$ _| ZrMo {XE JE 
{dH$ënm| _| go gdm©{YH$ Cn`wŠV {dH$ën H$m 
M`Z H$s{OE : 

 (A) (A) Am¡a (R) XmoZm| ght h¢ Am¡a (R), (A) 
H$s ghr ì`m»`m H$aVm h¡ 

 (B) (A) Am¡a (R) XmoZm| ght h¢ Am¡a (R), (A) 
H$s ghr ì`m»`m Zht H$aVm h¡

 (C) (A) ghr h¡ bo{H$Z (R) ghr Zht h¡  
 (D) (A) ghr Zht h¡ bo{H$Z (R) ghr h¡

 36. A man goes from A to B at a speed of 
20 km per hour and comes back to A 
at a speed of 30 km per hour. Find his 
average speed for the entire journey. 

 (A) 20 km per hour 

 (B) 24 km per hour 

 (C) 28 km per hour 

 (D) 32 km per hour 

 37. If A × B means “A is the father of B”
  A ÷ B means “A is the daughter of B”
  A + B means “A is the sister of B”
  A – B means “A is the husband of B”
  Using above relationship if F – R + H ÷ T, 

then how is F related to T ? 

	 (A)	 Son-in-law		 (B)	 Sister-in-law

	 (C)	 Daughter-in-law	(D)	 Brother-in-law	

 38. Given below two statements one 
labelled as Assertion (A) and other 
labelled as Reason (R).

  Assertion (A) :  E-commerce	companies	
require	 personal	 data	 to	 serve	 the	
stakeholders better. 

  Reason (R) : In this process, privacy 
may get, compromised. 

  In light of the above statements, choose 
the most appropriate answer from the 
options given below : 

 (A) Both (A) and (R) are correct and (R) 
is correct explanation of (A)

 (B) Both (A) and (R) are correct and (R) 
is not correct explanation of (A)

 (C) (A) is correct but (R) is not correct 

 (D) (A) is not correct but (R) is correct
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 39. Consider the following statements 
concerning	e-governance	and	
technology : 

 1. Rich Site Summary (RSS) is not a 
very useful tool for working on  
Web-service	technology.

 2. Myspace is one of the most visited 
networks in the world. 

 3. Facebook.com is not the most useful 
social networking site of choice for 
most students. 

	 4.	 Wiki	-	is	a	group,	collaboration	
software tool, working on  
Web-service	technology.	

  Which of the above statements are 
correct ? 

 (A) 1 and 4 (B) 2 and 4

 (C) 1 and 3  (D) 2 and 3

 40.	 Which	of	the	following	is	not	a	benefit	
of Information Technology ?

 (A) Retrieval of Information

 (B) Preservation of Information

 (C) Knowledge Information

 (D) Detecting Information

 41. As a good classroom communicator, 

you are supposed to know about your

 (A) Audience emotions

 (B) Silent cues

 (C) Artful pauses

 (D) Counter arguments

 39. B©-JdZ]g Am¡a àm¡Úmo{JH$s go g§~§{YV 

{ZåZ{b{IV H$WZm| na {dMma H$a| :

 1. [aM gmBQ> gmam§e (AmaEgEg) do~-godm 

àm¡Úmo{JH$s na H$m_ H$aZo Ho$ {bE ~hþV 

Cn`moJr CnH$aU Zht h¡ &

 2. _mBñnog Xþ{Z`m _| g~go A{YH$ XoIo OmZodmbo 

g§Mma V§Ìm| (Network) _| go EH$ h¡ & 

 3. \o$g~wH$.H$m°_ A{YH$m§e N>mÌm| Ho$ ng§X H$s 

g~go A{YH$ Cn`moJ H$s OmZodmbr gmoeb 

ZoQ>d{Hª$J gmBQ> Zht h¡ &

 4. {dH$s-EH$g_yh, gh`moJr gm°âQ>dò a CnH$aU 

h¡, Omo do~-godm àm¡Úmo{JH$s na H$m_ H$a ahm 

h¡ &

  Cn`w©ŠV _| go H$m¡Z-gm H$WZ ghr h¡ ?

 (A) 1 Am¡a 4 (B) 2 Am¡a 4

 (C) 1 Am¡a 3 (D) 2 Am¡a 3

 40. {ZåZ{b{IV _| go H$m¡Z-gm gyMZm àm¡Úmo{JH$s 
H$m bm^ Zht h¡ ?

 (A) gyMZm H$s nwZàm©pßV

 (B) gyMZm H$m g§ajU

 (C) gyMZm H$m kmZ

 (D) OmZH$mar H$m nVm bJmZm

 41. EH$ {ZnwU H$jm g§àofH$ Ho$ ê$n _| AmnH$mo 

nhMmZ hmoZr Mm{hE 

 (A) lmoVmAm| Ho$ ^mdZmAm| H$s

 (B) _yH$ g§Ho$Vm| H$s

 (C) Hw$ebVmnyd©H$ {dam_ H$s

 (D) {damoYr VH©$ H$s/à{VdmX H$s
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 42. {ZåZ{b{IV _| go H$jm _| J¡a-_m¡{IH$ g§Mma 

Ho$ KQ>H$m| H$mo A§{H$V H$a|&

 (A) _wIm{^ì`pŠV, gm§ñH¥${VH$ ñWb Am¡a ~¡R>Zo 

H$s ì`dñWm

 (B) ~mobZo H$s J{V, AÀN>o KQ>H$ H$mo AZw^d 

VWm ldU H$aZm

 (C) Üd{Z, ̂ m¡{VH$ n[adoe VWm {ejH$-{ejmWu 

Ho$ ~rM H$s Xÿar

 (D) _wIm{^ì`pŠV, emar[aH$ MoîQ>mE± VWm {ZOr 

g_`

 43. gyMZm Am¡a g§Mma àm¡Úmo{JH$s (AmB©grQ>r) H$s 

{deofVmAm| Ho$ g§~§Y _| {ZåZ{b{IV _| go 

H$m¡Z-gm/go H$WZ gË` h¡/h¢ ?

 I. H§$ß`yQ>a ZoQ>dH©$ Am¡a CZ na AmYm[aV 

AZwà`moJm| Ho$ {Z_m©U Ho$ {bE AmB©grQ>r 

_w»` CnH$aU h¢ &

 II. AmB©grQ>r gyMZm Am¡a kmZ Ho$ àgma H$m 

g_W©Z H$aVm h¡, gm_J«r H$mo Cg ñWmZ go 

AbJ H$aVm h¡ Ohm± dh ^m¡{VH$ ê$n go 

{dÚ_mZ h¡ &

 III. A{YH$m§e AmB©grQ>r CËnmXm| H$s {S>{OQ>b 

Am¡a Am^mgr àH¥${V CZHo$ {bE IM© H$mo 

A{YH$V_ H$aZo H$s AZw_{V XoVr h¡ &

  H$moS> :

 (A) I Am¡a II Ho$db

 (B) I Am¡a III Ho$db

 (C) II Am¡a III Ho$db

 (D) I, II Am¡a III

 42. Figure out	 the	 components	 of	 non-

verbal communication in a classroom 

from the following.

 (A) Facial expression, cultural space 

and seating arrangement

 (B) Speed of utterance, feel good factor 

and acoustics

 (C) Sound, physical ambience and 

teacher-learner	distance

 (D) Facial expression, kinesics and 

personal space

 43. Which of the following statements 

regarding the features of Information 

and Communication Technology (ICT) 

is/are true ?

 I. ICT are the main instruments for the 

creation of computer networks and 

the applications based on them.

 II. ICT supports the spread of information 

and knowledge, separating the 

content from the place where it 

belongs physically.

 III. The digital and virtual nature of most 

of ICT products allow the expenditure 

for them to be maximized.

  Codes :

 (A) I and II only

 (B) I and III only

 (C) II and III only

 (D) I, II and III
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 44. Match the List – I with List – II and 
choose the correct options given 
below.

  list – I  list – II
  (Software)  (Application)
 a. SPSS i. Reference   

  manager
 b. Ouriginal ii. Quantitative  

  data analysis
 c. Mendeley iii. Process   

  Automation for  
  Universities

 d. Samarth eGov iv. Plagiarism   
  detection

  Codes :
  a b c d
 (A) i ii iv iii
 (B) ii iv i iii
 (C) iii iv i ii
 (D) iv iii ii i

 45. Communication with oneself is known as
 (A) Organisational communication
 (B) Grapevine communication
 (C) Interpersonal communication
 (D) Intrapersonal communication

 46. The table shows the daily income  
(in Rs.) of 50 persons. Study the table 
and answer	the	question	:

Income 
(in Rs.)

No. of 
persons

<200 12
<250 26
<300 34
<350 40
<400 50

  How many persons earns Rs. 200 or 
more but less than Rs. 300 ?

 (A) 8 (B) 12
 (C) 38 (D) 22

 44. gyMr – I H$mo gyMr – II go gw_o{bV H$s{OE Am¡a 
ZrMo {XE JE ghr {dH$ënm| H$m M`Z H$s{OE &

  gyMr – I  gyMr – II
  (gmâQ>do`a)  (AZwà`moJ)
 a. Eg nr Eg Eg i. g§X^© à~§YH$
  (SPSS)
 b. Am¡[aJrZb ii. _mÌmË_H$ S>oQ>m 

(Ouriginal)   {díbofU  
 c. _|S>bo iii. {díd{dÚmb`m| Ho$ 

(Mendeley)   {bE à{H«$`m   
  ñdMmbZ

 d. g_W© B©-Jmod iv. gm{hpË`H$ Mmoar 
(Samarth eGov)   {ZamoY

  Hy$Q> :
  a b c d
 (A) i ii iv iii
 (B) ii iv i iii
 (C) iii iv i ii
 (D) iv iii ii i

 45. AmË_ gåàofU H$mo H$hm OmVm h¡
 (A) g§JR>ZmË_H$ gåàofU
 (B) A§JyarbVm gåàofU
 (C) nmañn[aH$ gåàofU
 (D) A§Vd}`pŠVH$ gåàofU

 46. Vm{bH$m 50 ì`pŠV`m| H$s X¡{ZH$ Am` (én ò _|) 
Xem©Vr h¡ & Vm{bH$m H$m AÜ``Z H$a| Am¡a àý 
H$m CÎma X| :

Am` 
(én ò _|)

ì`pŠV`m| H$s g§»`m

<200 12
<250 26
<300 34
<350 40
<400 50

  {H$VZo ì`pŠV 200 én ò `m A{YH$ bo{H$Z 
300 én ò go H$_ H$_mVo h¢ ?

 (A) 8 (B) 12
 (C) 38 (D) 22
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 47. A condition or characteristic that can 
take on different values or categories 
is called

 (A) a constant
 (B) a variable
	 (C)	 a	cause-and-effect	relationship
 (D) a descriptive relationship

 48. In a Pie chart, the angles for each sector 
is calculated by the formula

 (A) 
component part

total
× 100

 (B) 
component part

total
× π

 (C) 
total 

component part
× 360°

 (D) 
component part

total
× 360°

 49. There is an old adage that says ‘‘If you 
can’t measure it, you can’t manage it’’. 
Managers who want to measure and 
track their organization’s performance 
will	frequently	use	________	to	evaluate	
their company’s progress toward goals.

 (A) Statistics
 (B) Dashboards
 (C) Key performance indicators
 (D) Both (A) and (B) are right

 50. When British Airways merged with 
Iberia, the Spanish Airline, what kind of 
merger was this ?

 (A) Vertical
 (B) Horizontal
 (C) Joint venture
 (D) Conglomerate

 47. {d{^Þ _yë`m| `m lo{U`m| H$mo YmaU H$aZo 
dmbr {deofVm H$hbmVr h¡

 (A) pñWam§H$
 (B) AñWm`r
 (C) H$maU-Am¡a-à^md g§~§Y
 (D) dU©ZmË_H$ g§~§Y

 48. nmB© MmQ>© _| àË`oH$ {ÌÁ`I§S> Ho$ {bE H$moU 
H$s JUZm {H$g gyÌ Ûmam H$s OmVr h¡ ?

 (A) g§KQ>H$ ^mJ
Hw$b

× 100

 (B) 
g§KQ>H$ ^mJ

Hw$b
× π

 (C) 
Hw$b

g§KQ>H$ ^mJ
× 360°

 (D) g§KQ>H$ ^mJ
Hw$b

× 360°

 49. EH$ nwamZr H$hmdV h¡ {H$ ""`{X Amn Bgo _mn 
Zht gH$Vo h¢, Vmo Amn Bgo à~§{YV Zht H$a 
gH$Vo''& Omo à~§YH$ AnZo g§JR>Z Ho$ àXe©Z 
H$mo _mnZm Am¡a Q´>¡H$ H$aZm MmhVo h¢, do AŠga 
bú` àmpßV H$s {Xem _| AJ«ga hmoZo VWm 
AnZr H§$nZr H$s àJ{V H$m _yë`m§H$Z H$aZo Ho$ 
{bE, ________ H$m Cn`moJ H$a|Jo &

 (A) gm§p»`H$s H$m
 (B) {Z`§ÌU nÅ> (S>¡e~moS>©) H$m
 (C) à_wI àXe©Z g§Ho$VH$m| H$m
 (D) (A) Ed§ (B) XmoZm| H$m

 50. O~ {~«{Q>e E`adoO H$m ñno{Ze E`abmBZ 
B~o[a`m _| {db` hþAm, Vmo `h {H$g àH$ma H$m 
{db` Wm ?

 (A) grYm (d{Q>©H$b) 
 (B) g_ñVar` (hm°[aµO¡ÝQ>b)
 (C) g§`wŠV CÚ_ (OmB§Q> d¢Ma)
 (D) g_wÀM (H$m±½bmo_¡[aEQ>)
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