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Unit - l:
Tourist/visitor/traveller/excursionist-DefinitionsandDifferences,EarlyandMedievalPeriod
of Travel, Renaissance anO its fifects on Tourism' Birth of Ma!;s Tourism' Old and New Age

Tourism, Forms of Tourism - rniouna, Outbound' Nationat' Int{lrnational' Nature' Scope and

Characteristics of Tourism ,"uJ tol. Measurement of Tourism' Interdisciplinary Approaches'

Different Tourism Systems t"r"it Geo-spatial Model' Mill-lvlorrison' Mathieson & Wall'

Butler's Tourism Area Life cvtL ffnLC) - Doxey's lrridex lndex - Demonstration Effect -
-rornpron', 

Push and Pull Theory, Stanley Plog's Model' Gunn's Ntodel

Meaning and Nature of Tourism lndustry' lnput and Output of Tourism lndustry' Tourism

industry Network- Direct, tndirect and Support Services' Basic Components of Tourism -

Transport- Accommodation- Facilities & Amenities" Horizontal and Vertical lntegration ln

Tourism Business, Tourism Business durinB Liberarization & Grobarizations, Tourism rmpacts:

Economic Social, Cultural, and Enuironmenial; Positive & Negative lmpacts of Tourism' Factors

affecting the future of tourism business; Seasonality & tourisnt' Sociology of tourism' Travel

motivators.

RoleandfunctionsoflmportantToUrismorganizationsinrlevelopmentandpromotionof
TOUTISM - UNWTO, 

'O'O, ''OO' ",OA' 
ASTA' iATA, WTTC' IHI\' TAAI' IATO' FHRAI' ITDC' ICPB'

state Tourism Development io'po"tion'' Airport Authority of lndia' Archeological Survey of

lndia, Ministry of Tourism, Cuiture, Railways ' Civil Aviation of Government of lndia'

Unit - ll:
Earth's movement; Latitude, tongitude; Areas' Sub Areas and Sub Regions

ni, fr.nrport Organization (IATA), IATA Three Letter City Code' Two Letter

as per lnternational
Airlines and AirPort
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code, rnternationar Date Line, Time zones, Greenwich Mean Tirne, calculation of Local rime'

il; ;;;; ;;;rnaing rime, Elapsed rime' Davlight Saving Time'

World Geography - Climate & Vegetation of North' South and Central America - Europe - Africa

- Asia & Australasi", et"'"nt' oi"uu-"uii'""na climate' lmpact of 'weather and climate on tourist

destinations, Climate and 
'"g"t"tf"" "t 

lndia' Physical Geogrerphy of lndia - Distribution of

Rivers, Mountains, Plateaus a pf"in 
"'""' 

Coastal area' Deccan' rnajor lakes' deserts'

Tourists Movement - Demand and origin factors; destinations and resource factors;

contemporary trends in 
'nt"r.ntl'on"itJur.iot' 'ou"rn"nt'' 

Environment Act - Environment

rules - Environmental tmpali A"""rn"nt (ElA)' Environmental lnformation sYstem (ElS)'

Environmental Management i*tlrn 
-ii*sl 

& carrying capircity' Forest Act - Forest

Conservation Act - Wild life Protection Act'

Unit - lll
Nature and Characteristic of Tourism Products of lndia - Sea:;onality and Diversities' Tourist

attraction - Concept a cr""itict'tlon' H;;;; - lndigenous; Co onial' Handicrafts of lndia; Fairs

and Festivars of sociar a n"r'$""'r'p"'ill:", f:;'' -1I1t;il::;ft',:lli.ill;i]iiL',i]
0."*t, i"in ,."ces of different Regions & Folk Culture'.lndrar

of lndian Vocal & lnstrum""tul 
'nlli''t'- 

'"a'an 
Music abroad' lndian Museums' Art Galleries'

Libraries & their Location, l"d;;"';;;i;" - Regional variations' Historical monuments of lndia -

Ancient temples, ."u"r, *ro1'r,'."".r,"r'*, forts, palaces, lslamic and colonial art and

architecture, lndian rituals' Oi""t' *clr.'O heritage sites.of lndia' Major religious centers of

lndia - holy places connected *niit'"0'itt' Budd-hism' Jainisrn' Sikhism' lslamism' christianity'

Zoroastrianism and other '""'""""ti" Olaces associated with the work and life of legendry

figures - Mahatma o""on'' ?tl?*'#r,'"t' '"nt'' " 
B R' '\mbedkar' swami vivekananda'

Rabindranath tagore, subastr c;il;;;;;t a!t'it' Vallabhai Patel lmportant paces related

to lndia's freedom struggle

Major National Parks, Wildlife Sanctuaries and Biosphere reserves of lndia and their Locations -

Accessibility, Facirities, o."";,i"r, ;;iq;eness of Dachigam, corbett, Ranthambore, Hazaribag'

Similipal, Bhitarkanika, tt";;;';t;;h;garh' Mudumalli' Perivar' Gir' sunderbans' Manas'

Valley of flowers, Hill 
""t'""' 

' i"ttiion's' nccessibility'.Facilities' Amenities' Uniqueness of

Gulmarg, Kullu & 
''n"i"' 

sh;;l;; 
-;"t"tie' 

. 
Nainital' Panchmarahi' Mahabaleswar'

Chikmangulaur, coorg, tdun;t"";otv" xoaiumnut' Arakku' Darjeeling' Gangtok' ShillonB' etc '

Tourist Potential of HimalaYas'

Beach Resorts of tndia - Locations' Accessibility' Facilities'. Arnen ities' Uniqueness of important

Beaches of cujarat, Mahara'n;;t; 
';;' 

l;t"aiaka' rerata' Tamil Nadu' Puducherrv' Andhra

Pradesh, odisha, West Bengal' i"i'n"td*""'' o"daman & Nicobar lslands' Emerging attractions

for Medical Tourism, Etoto"'"I]*u'li'i""itrn' Agri^Tourism' Farm Tourism' Green Tourism'

wilderness rourism, Fll,, r"';';"M ci-to"i'- -co':lllti'^i,']#''ik":rilifl,l"J:';:}iWilderness Tourism, Film Tourlsm' lvrrLE LUurrJrrr' ' ,urlrr, Buddhist tourism, Sufi

;;;;;;; tourism, Golf tourism' Light house tourism' Foft t
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tourism, Special interest tourism' Textile tourism' it"l l.:,:tO 
tourism ' wellness and spa

tourism, culinary tourism, snopping tourism' indigenous tourism' industrial & Mining Tourism'

Unit - lV , r-a:^- c!,.l.ah<. Rnlc of Transoortation ln

Transportation - Evolution and importance of Transportation Systems; Role of Transportation ir

Tourism; Maior transport 
""l,I]'I'i""]'*""J' 

o'.. and water transport; Road rransport

Network in North America, t""n O'"nt"' t'rope' South Africa' Asia and the Middle-East'

Austria and New zealand' ;";fi;i;;; iransport Netwc'rk in the world' Modes of

transportations in lndia - Past & Present'

Licensing of air carriers; Limitations of weights and capacities: Scheduled and non-scheduled

airlines services; tttoJrill airliner 
-opt" 

'n' 
p"ofn'' lnternational :onventions; Functions of IATA'

tcAO, DGCA, AAt; GDS i" ui.. ,r"'irionuiiln. ,vp", of air. iournev, MPM' TPM' Extra Mileage

Allowance, one-wav, *o" "*''li't'"1" 
tr.'i*r.n"' '9i:ili:ilffi*:1"iffi.:-T::f.:,;:

oii-""."0 open ia* Fare' Excursion Fare ' components tn

Business in the World, r'f"io' ni'-iu"i"'s and Major Low-cost 'Airlines' Domestic Air Transport

Business, Distribution of Sales of Airlines Tickets' Baggage and Travel Documents' Air Charter

Services, Miscellan"o" cnur.gu"''o'j"' ir"rcof - Multifle Purpo$e Document (MPD) - Billing and

Settlement Plan '

Surface Transport System - Approved tourist transport' car hin: companies including car rental

scheme and tourist-coach t"##;:'#;'""it t"""tt-t^"a with road transport viz Regional

Transport AuthoritY, transport and insurance documents' road taxies' fitness certificate' contact

carriage, state carriage, nff fnjiu-p"'rnits' maxi car' rnoto'.t" etc Railway System of world'

British Rail, Euro Rair, nrn,ratl'ori*t 
"*press, 

Trans-siberian railway and luxury train of the

world. lndian Railwavs **t il;';; #i;;"" in tndlan Rail' lndrail pass' special schemes and

packages available, p'r"" ol'*i*"r'' l""r orient' fairy queen and toy trains Planning

itineraries on lndian naitwJvs' 
';;;;;ti;; 

and cancellation procedures' water Transport

system - Historica' o"t, t"'j]"n'JJ""i"'' n"'"""n'. river :anal boats Prospects and future

growth of water t"n'Oon 
'n 'ni'":*t;o' 

t'u't" lines of the world and their packages

Unit - V

HistoricalBackgroundofTravelTrade'significanceofTravelAgencyBusiness'TypesofTravel
Agent- Full su,uit" ng"nty' t-;*rn""'uti'"nt'' lmplant Arleicv' Group / lncentive AgencY'

skilrs and competencies ,", *".i^, ir.*l Agency gusiness, wholesale and Retail Agents'

Future ot rravel wholesali"' ["i""t''i't*'.T]n"t 3r,1ttt 
operator- lnbound' outbound '

Domestic, cround and sp".ia'tirla, ryp"rlf torr- tndepenrlent Tour, Escorted rour, Hosted

Tour, lncentivized ro", 
'oul 

*lir"Ji"L ""a 
Retailers' Diversified Role of Tour operators'

Distribution Networks " '":; 
;;;t;;'iau'in"t"sp"titl Services for Charter Tour operators'

Meeting & lncentive pr"nn""lJ nJvities o{ Meeting Plirnners' convention & Conference

Tourism Business, r'au rui"-a i*t'liitions' Essential Requirements for Starting Travel Agency

& Tour operation urr,n"rr,'rr*.'a"Jrres for obtarning. Recognition, Travel Agency organization

s,rr.iur", sou,.", or n"'"n'"'"u''J oil"r-t"t'o" t"ihnolog'y in Travel ABencY Business'

,;i"
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Types of ltinerary - Resources and Steps for ltinerary Planning' Tour Costing: Tarlffs' FIT & GIT'

ConfirmationofTour,CreationofOocletlFile,lssueofTourV'luchers'Reconfirmationwith
Airlines, Hotel & Ground service Providers, Distributing customized ltinerary to Tour Leader'

Guide, Driver & Transporter, Standard Procedures for Pickup and Drop' Preparation of

Feedback or Guest Comment Sheet, Analysis of Comments of (juest, Tour Guides & Escorts,

wATA guidelines; Relation with service suppliers; Travel agenc'7 appointments; lnternational

regulations.

Familiarization with TIM (Travel lnformation Manual), Passport & VISA- Meaning' Types'

Procedures, Validity, Necessary lnformation to fill the Passport and VISA Form for lssuance'

Health Certificates, Currency, Travel lnsurance' Credit & Dellit Card' Customs' Currency'

Baggage and Airport information, citizenship - Passport - Visa-- f'EMA - Foreigners Registration

Act_customs_RBlguidelines.CriminalLaw-Registrationofcilses,Cargohandling-Baggage
allowance,freeaccessbaggage,Weighandpiececoncept'Accountabilityoflostbaggage'
Dangerous goods, cargo r"t",'ai uul'-ttion charges Automation and airport procedures' Tour

Brochures - element and lmportance of brochure'

Unit - Vl

Distinctive characteristics of Hospitality lndustry - tnflexibility, lntangibility, Perishability, fixed

location, relatively large financiai investment etc'; Concepts of Atithi Devo Bhavah; Hotel and

theotherlodgingfacilities;typesofhotelsandhoteldepartments;classificationofhotels;chain
operations;E-Hospitality.Typesofaccommodation;ActivitiesinAccommodationManagement

- Front office - Housekeeping - Bar and Restaurant - supporting services; Fiscal and non-fiscal

incentives offered to hotet inOustry in lndia' ethical and regulatory aspects in a hotel'

international hotel regulations.

Duties and responsibilities of front office staff; Reservation [l registration- Types of Room'

Types of Bedding, Meal plans, 'oo' 
tssignrnents' check-ln' methods of payment' type of hotel

guests. Factors affecting the'price of alcommodatlon' important functions of Housekeeping

Management, liaison with otf'!' itpur.trn"nts' room supplies' E'ed making and related types of

service; Housekeeping department-Hiera rchy' duties & responsibilities of housekeeping staff'

Food ProdUction orSanization, Kitchen, Buffets, Beverages operation, Functions, outlets of F &

B, Types of Meal Plans, Types of Restaurant-Menu' Room Service' Catering Services-Food

Service for the Airlines, u,"o'"u", Corporate' MICE' Retail Food Market' Bu siness/lnd ustria I

Food service, Healthcare rooi i"rul.", ciub food services - Trends in lodging and food services.

Food & Beverage Department of a hotel: Hierarchy' duties & responsibilities of staff'

Concept of Goods & Services; characteristics of Service; Salient fe.atures.of 
'JI::':"t 

t":::::
;:ff::i";ffi;;"_';;r;, NeiJ a signit.ance, rypes.or r^ourism t"l_.^"-1:,]1,'l'i

ilIll'"Td'1;ii..;:,"";" t;;;;;-p["^r"e and Marker:ing 
-l]3'1'j: ^?:::?':i:"j::lffiH;:,"; ffi"irt',"ii"-i"'rism ors;ization servicr: Qualitv' Gap Model of service

r)

Unit - Vll
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Quality. Marketing Research. Market Segmentation - Targeting and positioning for competitive

advaniage; Relationship Marketing; Familiarization Trip'

P'sofTourismMarketing-Product,Place,Price'Promotion'PhysicalEvidence'People'Process
& Packaging, Designing Tourism Produci - Branding and PackerginS' Product Development -
product Life cycle & lts various stages, Pricing strategies and.Approaches' Advertising - sales

Promotion - Publiclty - t"oo*i1"fring, tJurism 6istribution Channels' Cooperation and

conflictManagement.Globalrut'k"ting,-oi'"ctMarketing'soclalMedia&DigitalMarketing'
Green Marketing, Corporate Social Responsibility' Marketing Ethics & Consumerism'

Destination Image Development - Attributes of Destinations' Destination resource a'nalysis'

measurement of destination i'"g" - Destination branding' perspectives and challenges-

Creating the Unique Destlnation iroposition - Place brancling and destination lmage -

Destination image formation pr.otu'i, unstructured image -Product development and

packaging - lnstitutional Support & Public Private Partnership in Destination Marketing'

Unit - Vlll

Tourism planning - Role of Govt public and private sectors in formulation of tourism policy;

Rolesofinternational,national,stateandlocaltourismorganizationsincarryingouttourism
policies. Tourism planning for thrust areas' special tourism areas & zones identified by Ministry

of Tourism, Government of l;Jia' Sustalnable tourism development' Pro-poor Tourism and

Community Participation; Responsible tourism'

Tourlsm Policy - Factors influencing tourism policy; National Tourism Policy' Levels of Tourism

planning - International, t"t';;;i: '"gionat' 
state and local' the traditional' approach and

PASLOP method of tourism OI"n*nr''t'Oouant feature.of five year tourism plans in lndia;

Elements Agents, Processe' 
""J'vp""logi"t 

of tourism devel:pment; State tourism policies'

National Plannlng poticies for JesiinatiJn Development- WTo Guidelines for Planners -

Role of urban civic bodies: Town planning -Characteristics of ruraltourism planning'

Economlc System and tts lmpact on Tourism Development' Macro & Micro Economic System'

Demand & Supply, Determin'ni', 
''t"u""'ent 

of Tourism Demand' Forecasting' Methods of

Demand Forecasting, lnflation, Recession' Savings & lnv-estm€lnt' Export & lmport' Multiplier

Effects &lts Types, Displacem"nt if"tt' Costs a; Benefits of Tourism' Monetary Policy- Repo

Rate, Reverse Repo Rate, Cash Reserve Ratio(CRR)'

Unit - lX
Statistlcs: Measures of central tendency- mean' median' modt-'; measures of dispersion- range'

standard deviation, ,a'i"nt", utt; skewness and kurtosis; correlation and regression- scatter

plots,linesofbestfit,PearsonandSpearmancorrelationcoef{'icients;Regression-bivariateand
multivariate. Distributions- oir.r"io"na continuous; Normal distribution, sampling distribution'

hypothesis testing - paramet;ic vs non-parametric tests' t-tests' ANoVA' Chi-square tests' run

;:;;;';; ,.r,r, ti.td- w,tfowitz rest' Kursal walis Test' Komogrov- smirnov Test' 
n
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Researchandtheory,typesandmethodsofresearch;revievt,ofliterature;Variablesand
measurement, concepts, constructs and formulation of hypothesis; Sampling' methods of data

collection, development of schedules and questionnaires' scalas and fieldwork' Qualitative

research: quantitative vs. qualitative research; techniques- Grounded Theory' Ethnography'

Case method of research, Content Analysis, Phenomenolog)" Narrative research' mixed

methods.

Analysis,tools-Factoranalysis,discriminantanalysis,coniointanalysls'multipleregression'etc'
Report writing, types of rePort.

Unit - X

Managerialprocesses,functions,skills,androlesinorganization'systems'contlngencyand
operaiional approaches to management' External and internal environment affecting

managerial decisions - social respo nsibilities of business - evoltltlon of management thoughu

funct'rins of planning, organizing, staffing, directing and controlling'

Understanding&Managinglndividual&GroupBehaviour-Personality'Perception'Learning'
values & attitudes, persuasion, Theories of Motivation, Factc'rs affecting group behaviour'

group & individual dimensions, understanding work team' Communication' Leadership &

influence process, Organization structure, centralization vs decentra lizat ion' strategy &

structure,flat&tallstructures,workspecialization,departmentalization'chainofcommand'
span of control and formalization, Common organizational designs. Simple, bureaucratic,

matrix, virtual, boundary less, feminine - Organization as an open system & influence of

environment over organizational dynamics with reference to technological innovations'

Basic Accounting Records and Books of Accounts, Double Entn/ System, Journal, Ledger, Trial

Balance, Cash Book, Depreciation AccountinS, Final Accounts with Adjustments' Hotel

Accounting, Financial management, Concept of raising funds' capital structure' capital

iuag"ting] lnternal financiai control- meaning, problems unique to hospitality industry'

Establishing cost standard, Types of budget, preparation of budget' and zero based budgeting'

working capital Management, cash management, Opportunities and challenges for investments

inhotel,aviation&Tourismrelatedsectors,RoleofTFclanrjotherfinancialorganizations.
Elements of Contract Act - Breach of Contact - Performance of Contract - lndemnity &

Guarantee - Bailment - Consumer Protection Act'
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