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Instructions for the Candidates

Write your roll number in the space provided on
the top of this page.

Answers to short answer/essay type questions are
to be given in the space provided below each question
or after the questions in the Test Booklet itself.

No Additional Sheets are to be used.

At the commencement of examination, the question
booklet will be given to you. In the first 5 minutes,
you are requested to open the booklet and
compulsorily examine it as below :

(i) To have access to the Test Booklet, tear off the
paper seal on the edge of this cover page. Do not
accept a booklet without sticker-seal and do not
accept an open booklet.

(ii) Tally the number of pages and number of
questions in the booklet with the information
printed on the cover page. Faulty booklets due
to pages/questions missing or duplicate or not
in serial order or any other discrepancy should
be got replaced immediately by a correct booklet
from the invigilator within the period of 5
minutes. Afterwards, neither the question
booklet will be replaced nor any extra time will
be given.

Read instructions given inside carefully.

One page is attached for Rough Work at the end of
the booklet before the Evaluation Sheet.

If you write your name or put any mark on any part
of the Answer Sheet, except for the space allotted for
the relevant entries, which may disclose your
identity, you will render yourself liable to
disqualification.

You have to return the Test booklet to the
invigilators at the end of the examination
compulsorily and must not carry it with you outside
the Examination Hall.

Use only Blue/Black Ball point pen.

Use of any calculator or log table etc. is prohibited.

10. There is NO negative marking.
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NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION - 1

Qug -1

Note : This section contains five (5) questions based on the following paragraph. Each
question should be answered in about thirty (30) words and each carries five (5)
marks.

(5x5=25 marks)

/e 30 We H frfafad esse W e uie (5) T 1 Teish W99 ol ST o 49
(30) vreaf H oTuferd €1 U U UrA (5) R H T (5x5=25 3ieh)

Super Spinning Mills Limited was established in 1920 in Coimbatore for
manufacturing yarn and supplying it to the cotton mills in and around the city. The
company was initially founded with limited capacity and over a period of one decade,
it grew to become one of the largest yarn mills in Coimbatore. The founder of the
company, Kartik Murugan was a follower of Gandhian philosophy and believed in
paternalistic approach towards the employees, because of which there was little scope
for grievances. But after some time, owing to the influence of politicians and freedom
fighters, the trade union movement picked up in Coimbatore. Due to pressure from
the workers of other units, two trade unions were formed in Super Spinning Mills, one
with the support of the Communists and the other with the support of the Indian
National Congress. The leaders of these unions were very keen to increase the
membership. To do so, they began to rouse the anger of the employees against the
‘injustice” being done to them. Murugan, in spite of his best efforts, could not convince
the unions to maintain harmonious industrial relations. The union leaders, to meet
their own selfish ends, started to create industrial unrest on the most minor issues,
leading to loss of production. There were strikes lasting from 5 days to one month over
a span of two years. On each of these occasions, the management took the help of
leading freedom fighters for conciliation and arbitration, and was able to reduce

industrial unrest.
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1. Outline the main facts of the case.

I9YH Y h T&A ALl hl TUE1 IaU |
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2.  Identify the problems faced by the management.
YL I TG THRNST T FHAT HIAT TSl 2
3. Do you think that the management was right in its approach to redressal of

grievances ?

I 3ATY Wred § foh RreRrdl sl Gersm o 319+ gfvehion § yere ik o 2
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4.  What could have been the best approach of the management towards proactively
addressing the industrial unrest ?

eNfiren TNt (SUEH) W ST & S & Wi Worel o1 I8 a1 941 & Fehal © 2

5. Do you suggest any other approaches for resolving the problems ?

FN AT GRS T Geasm & fed i =1 gfvehion 1 gema < 2
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SECTION - II
Lug —1I1

Note : This section contains fifteen (15) questions each to be answered in about thirty
(30) words. Each question carries five (5) marks.
(5x15=75 marks)

e 39 @ ¥ ura-1d (5-5) i % HEE (15) T T | TT WA 1 I I A (30)
TRl # eTifer ¥ 1 W& T 9 (5) SfeRi T

(5x15=75 31eR)

6.  Explain the contribution of Elton Mayo towards development of management thought.

Ty i foaRem & faem & 9fd Tered H3efl & JNEH i e i |

D —5508 7 P.T.O.


https://applink.adda247.com/d/XhqWf9lSap
https://applink.adda247.com/d/XhqWf9lSap

Adda

24

GET IT ON
Google Play

7.  Explain the significance of manpower planning.
g Wi ST & wee 1 T whifer ?
8.  What are the qualities of a good H R Manager ?

Teh 3758 TH. 3R, BASR & U 1§ ?
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9.  What is performance appraisal ? What purpose does it serve ?
oTE gooichd 1 € 7 SO T SEvd YU B § 2
10. What are the essentials of a good training programme ?

Tk 373 UIYIeT0 S| & e dcd =1 8 ?
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What are the major causes of industrial disputes in India ?

IRd H sirenfires faanci & qer wRo 1 ¥ ?
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12.

Define workers’ participation in management. Discuss its forms.

T o HHETRET ol TSI bl S hifold | 39k {91 TUi ot == i |
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Describe the structure of trade unions in India.

UG U 99 99 o @d i AR S |
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14.

What is Social Insurance ? Discuss the objective of E.S.I. Act, 1948.
ISR SfHT 1 €7 3.UE.STE. SAfufTem, 1948 % 3evdl 1 == Hid |
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15. Differentiate between layoff and retrenchment.

FHEE (Sed GEr) IR S & " <R HifT |

16. Outline the powers and duties of the Conciliation Officer under the Industrial Disputes
Act, 1947.

it foare eifufam, 1947 & siavia gore weifusrit i wifeaal (Tam) R sl i
TR FdEd |
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17. Enumerate various approaches to the philosophy of labour welfare and explain any
one of them in detail.

FY HIATI % U o Tafirsl ST skl IfEmoEr & IR 399 9 fordi Wk ot faear 9 =men
Hifs |

18. Examine the role of voluntary agencies in promoting labour welfare programmes.
TH HTA HRIHH oh I H Wifogeh TSI-wai i et 1 si= HRA |
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19. Distinguish between living wage and fair wage.
Stra fate Aeiglt 3R =mifad 7eigd & o TR &R |
20. Explain the marginal productivity theory of wages.

TSIy o HH ScTeehdl fHGT=T it e hifs |
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SECTION - III

©ug —111

Note : This section contains five (5) questions from each of the electives / specialisations.
The candidate has to choose only one elective / specialisation and answer all the
five questions from it. Each question carries twelve (12) marks and is to be answered
in about two hundred (200) words.

(12x5=60 marks)

e 30 e | Y Uessh sohrs/ fomivman & = (5) eA §1 e1eeff &l Fael & Uessh
Th1E / TaIToI=an <Rl et STt H & U7 Yl ol ST ST €| T F9H 9E (12) ki 1

T o THRT W ST S | (200) Vel H ST 7
(12x5=60 37eh)

Elective - I

faerca —1

21. “The trade unions, which have a guaranteed right for collective bargaining have no
right to go on strike.” Comment on this ruling of the Supreme Court in case of the
Tamil Nadu Government Employees” strike in 2003.

“ g g o, TR Afesh GeTsi w1 TRSIGA TR 8, gediel T ST ol g AR el
T gim #E % 9@ foa W feunit wf@ s fF 2003 §, aiffer A1g WRER wHIRET
TSAIA o ohd o Taardet | e & o)

22. What is Code of Discipline ? Comment on its effectiveness in ensuring harmonious
industrial relations in India.

STV Hfed 91§27 9RA H Faedqul STeifies Trery gHhfead & § 3qeh! urercaaehdl
R feoqoft i |

23. Outline the recent trends in industrial relations in India.
IRA H 3Enfiter raei § dehiel= ygfaal sl TR Jargd |
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24.

25.

21.

22,

23.

24.

Briefly discuss the legal framework of industrial relations in USA.

F AU ¥ sienfiren gl @t fafy-fowaes swwen & baw § ==t S

“There has been a decline in the power of the British Trade Unions in recent years.”
Comment.

‘o gk gt o fafewr gm e o) wifed | firree omE ®7' ) feuoh s

OR / 3AYar
Elective - II

fasrca—11

What do you understand by structural interventions ? Discuss their objectives.

AN (HEAE) SUMET (SETAY) | 39 1 T § 2

“A well thought out training programme is essential for all employees.” Comment.

“ areft— i | e feran e ufdreror srisey |t sheentEl & ford erafier §'7 1 fouof
HI |

Why it is important for companies today to attain competitive advantage through human
resources ?

31 il o ford Ae dEieE o SR gfaeasiicres oy gre s i STeeae § 2

Explain the core concept and principles of Total Quality Management.

‘e Frferet HasHe’ ot STauRonedl I fagr=il i e % |
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25.

21.
22.
23.
24.

25.

What is golden handshake ? Outline its merits and demerits.

‘Tiees T3’ RN T2 Ik O 3R T[UN hl TWRET T |

OR / AT
Elective - III

fasca—II1

Discuss in brief the impact of ILO on Labour Legislation in India.

RA § 99 T R 6. T3, 6 JHE 6l G&9 H =41 i |

Comment on the role of Labour Enforcement machinery in India.

A | 99 A ] T skl HLAG ot yfirent 9€ feoqoft i3 |

“Periodic Evaluation of Labour Laws in India is very essential.” Comment.

“RA | FH HA 1 THI-HHA TR eI agd STavas 7' o7 foer difed |

What changes do you suggest in the I.D. Act, 1947 ? Give reasons.

1947 % 3Arenfies faare sifufrem § ommg foha afad i &1 gema 1?7 SR e |

What to you mean by ‘Distributive Justice.” Explain with examples.

ST =T W ST R G § 7 HISIE0T ST Hifsrd |
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SECTION - IV

g ug—-1V

Note : This section consists of one essay type question of forty (40) marks to be answered
in about one thousand (1000) words on any of the following topics.

(40x1=40 marks)

e T Ee H TSk A (40) 3kl o1 e 3 € fouem sw feafafea fooi § 9
Hedl Teh I, ST Wb &R (1000) =gl | 27U & |

(40x1=40 37R)

26. Give a comparative account of the industrial relations systems of UK and USA.

%, 3R AT, i TNl e i gonferi w1 qaees faawe Sfsd |

OR / 31eran

“In the modern business environment companies have been pressing International HR
needs with respect to selecting, training, paying and repatriating global employees.”
Critically examine the statement.

* STegfTeR SATIR SR o STdTd, Frelfeh HHw1El o =9, FITefor, ST S S9T-gerad
F T B HEE Yol ST TH.3TR, Sd €' 39 A i U i iy |

OR / 3teran

The legal measures play a vital role in national economic growth. In the context of
globalisation, comment on the role of Industrial Relations Legislations in India.

T STk gfg H I ST He@qul Ykl 371 Fd ¢ 1 oIvaiehiol o §ad § 9Ra
3Tt Tvareii & ST @ Jfie W feuol wiE |
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