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Q.8 In the following question below are given some statements followed by some
conclusions based on those statements. Taking the given statements to be true even if
they seem to be at variance from commonly known facts. Read all the conclusions and
then decide which of the given conclusion logically follows the given statements.

Statements:
. Some A are B.
1. Some B are not C.

Conclusions:

. Some A are C.

1. Some A are not C.
1ll. Some C are not B.

Ans  # 1. Neither conclusion follows
25 2. Only conclusion Il follows
25 3. Only conclusion Il follows

X 4. Only conclusion | follows
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Q.5 The table given below shows the number of calculators sold by seven companies in a
month.
Companies Number of Calculators
A 1225
B 1275
C 1445
D 2375
E 2915
F 3285
G 4025

Which of the following statement(s) is/are correct?

I. The ratio of number of calculators sold by company A to the number of calculator
sold by company G is 7 : 23 respectively.

Il. The ratio of number of calculators sold by company A to the number of calculator
sold by company B is 17 : 29 respectively.
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Question ID : 2752289275
Status : Answered
Chosen Option : 1

Q.2 3nyfre mad ROl A HHE U7 319 g 7
Ans X 1.15,8
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2 3.20,10
o 4.18,7

Question ID : 2752289277
Status : Answered
Chosen Option : 4
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Question ID : 2752289287
Status : Answered
Chosen Option : 3

Q.4 wafy & def Frafif@a & & o= a1 7w T 22
1. TSl - 3 W1 iR et @
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Ans 1 | TUTII G
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X4 AghATg

Question ID : 2752289272
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Chosen Option : 1
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Question ID : 2752289270
Status : Answered
Chosen Option : 3

Q7 FRAISA TR IR prpaAgead_ A 3mardl
Ans X 1.TM¢ 3feie

o 2. 1Y 3

X 3.3 g

X 4. 9% Feg

Question ID : 2752289285
Status : Answered
Chosen Option : 2

Qs P IS A1 TSI g IbEAE B
Ans 1 ST e

X 2. fadere <ot
X 3. IR e
X 4. YR THH

Question ID : 2752289279
Status : Answered
Chosen Option : 1

Q.9 Urine is produced in
Ans o 1. kidneys

X 2. ureters
< 3. urethra
#< 4. urinary bladder

Question ID : 2752289286
Status : Answered
Chosen Option : 1

Q.10 u=ht 7 9% HRT o gRI g a7 A JS gt 8 FEarr 2l
Ans X 1. T RRT

X 2. D
X 3. Shfarer

o 4. TUIgd

Question ID : 2752289289
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Question ID : 2752289283
Status : Answered
Chosen Option : 3
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I1. Tifeser
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X 3. Faall
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Question ID : 2752289290
Status : Answered
Chosen Option : 1

Q13 g Ug & RG]
1. e HH
Il. T HH
Ans X 1.%dd|
X 2. Faall
o 3.1 TUT 11 G

X4 AgATg

Question ID : 2752289278
Status : Answered
Chosen Option : 3

Q.14 Af%Tsp BT YT T arem U B
Ans X 1. yARTSH

X 2. HRTsH
o 3. SUHRTSH
X 4. UyARTH

Question ID : 2752289288
Status : Answered
Chosen Option : 2

Q.15 fgfifRad d & S 91 teaiRe o 82
1. 3reiaT
1. R
Ans 1 | TUTII G
X 2. Faall
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Question ID : 2752289284
Status : Answered
Chosen Option : 1
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Question ID : 2752289273
Status : Answered
Chosen Option : 3

Q.17 frgfafaa § @ o= a1 fiegd aree 78 82
Ans X 1Ml

o 2. D

X 3. el

X 4. 97

Question ID : 2752289268
Status : Answered
Chosen Option : 2

Q.18 Fyfafad # @ & 91 Hu= 98 272
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I1. 3T P Ted WRIad HIVT &b SITaR il &

Ans X 1. %adll
X 2. AR AT
o 3. | TGl
X 4. Fad|

Question ID : 2752289274
Status : Answered
Chosen Option : 3

Q.19 gryIite & TeH ¥ fFafefaa & @ $= a1 ag 82
1. STBY YTHTU HSAT ST (e ghet &
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Question ID : 2752289281
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Chosen Option : 3

https://cdn.digialm.com/per/g01/pub/1258/touchstone/AssessmentQPHTMLMode 1/1258021320/1258021320S5D3186/16328955927398728/...  18/31


https://applink.adda247.com/d/XhqWf9lSap
https://applink.adda247.com/d/XhqWf9lSap

Adda247

10/6/21, 5:29 AM https://cdn.digialm.com/per/g01/pub/1258/touchstone/AssessmentQPHTMLMode1/1258021320/1258021320S5D3186/1632...

Q.20 Tt e gdur & e Y RIRY - wfafde 1 asw &1 PR d A S aTgw ad 22
1. 3Fd R - fig wmgw
I.CAW -BleT

Ans 1 | AT EH]
X 2. Fad |
X 3. AR
X 4.%aqd I

Question ID : 2752289271
Status : Answered
Chosen Option : 1
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Question ID : 2752289267
Status : Answered
Chosen Option : 3

Q.22 Hrei #Y Saren & Yol g5 F a1 &7 T T F1 72

Ans X 1. Ol

o 2.7
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Question ID : 2752289276
Status : Answered
Chosen Option : 2
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Question ID : 2752289269
Status : Answered
Chosen Option : 2

Q.24 fgfafad # @ S 91 Ty 98 82

Ans o 1. 3T 3 TEAT = (T T SEHHF/ARR SoaHT) x SHTANTIS! ST
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Status : Answered
Chosen Option : 2
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Q1 fees e FER FENRE HF 2T (DFCCIL) & & erfadg B
Ans X1 2010

X2 2008

x 3. 2004

« 4 2006

Question ID : 2752289300
Status : Answered
Chosen Option : 4

Q.2 FraffEE # ¥ i & Te7 IR FANG A gors AR (3Fes 3T e FINER) F FEE
HTET 32
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X3 oeTe

X 4. fgaTErer geur

Question ID : 2752289303
Status : Answered
Chosen Option : 1
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Question ID : 2752289304
Status : Answered
Chosen Option : 2

Q4 faeeh, Had, Seor$ AR FaE F TN AT A B A A AR WS F AGES (o) B
HAAR T T I @@ e & #R 5w o Tt (Reenaens R dadaEs) & An # g
=TS e 2
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Question ID : 2752289302
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Question ID : 2752289291
Status : Answered
Chosen Option : 2

Q6 Jamalpur has a training institute of Indian Railways for the training of:
Ans X 1. traffic officers

X 2. electrical officers

X 3. signal and telecommunication officers

« 4. mechanical officers

Question ID : 2752289308
Status : Answered
Chosen Option : 4

Q7 Grfafta & ¥ F W F g o # amar F g 3 seEr 3
Ans X1 g e e e

X2 Has (e Rerd s A

X 5. {oT A Taepre FrfereRIor

v 4 Lo Taerw oo fafaes

Question ID : 2752289297
Status : Answered
Chosen Option : 4

Q.8 F 3 e sqel 1 amseye # sgeer €, PR e # af-wavees awar A
e & §

Ans X1 Rqure
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Question ID : 2752289313
Status : Answered
Chosen Option : 4
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Q.9 A horse-drawn tramway began operation in Bombay between Colaba and Parel in the vear:

Ans X' 1. 1867
X 2. 1845
X3 1854
« 4 1874

Question ID : 2752289311
Status : Answered
Chosen Option : 4
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Ans X rEfe
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X 3. HETTHT
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Question ID : 2752289306
Status : Answered
Chosen Option : 4

Q.11

e AR o FeAr T ISHHIOT Fe g3 A2
Ans X 1. 30 ==L, 1885
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x 4. 30 5, 1885

Question ID : 2752289310
Status : Not Answered
Chosen Option : --
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Question ID : 2752289292
Status : Answered
Chosen Option : 1
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Question ID : 2752289298
Status : Answered
Chosen Option : 3

A ST & ¥ 5w e & Soter S5 & 3o S e 32
Ans 3 1. 3T

X2 ?mgT

73 gferar
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Question ID : 2752289305
Status : Answered
Chosen Option : 4

Q

" seEu 3T Td A Feed (RDSO) FE fEud €7
Ans x1. qa.tﬂ.

X2 7§ fewh
X3 g
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Question ID : 2752289307
Status : Answered
Chosen Option : 4

a6 SR Yo faem foemr fr wuraen wa gg @

Ans  X'1. 1966
X2 1976
+ 3. 1986
X 4. 1996

Question ID : 2752289296
Status : Answered
Chosen Option : 3
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Q17 Which of the following is an example of public goods?

Ans X 1. Clothes
X 2. Vegetables
< 3. Cars

« 4. Defence services

Question ID : 2752289314
Status : Answered
Chosen Option : 4

O @k o Azer () F§ FTaT T OT?

Ans 1. 1961
X2 1931
+ 3. 1951
X 41941
Question ID : 2752289312
Status : Answered
Chosen Option : 2
Q.19 1831-32 #, RfEer sBwr & ¥ womek & BT ggeT =y # e TweT 9us wRE &

#zF & o T T A
Ans 1. Shedehedl

X2 fewelr
X3 giEa
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Question ID : 2752289309
Status : Answered
Chosen Option : 4

Q20 Fffee e To oI AT g Yo Ry § T & aiiva st o §
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X2 ST e Fa

X5 e way Fa
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Question ID : 2752289295
Status : Answered
Chosen Option : 1
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Ans
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x1.2019-20
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x 3. 2008-09
x4.2014-15

Question ID : 2752289301
Status : Answered
Chosen Option : 1

Q.22

Ans
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X 1.1859
v 2. 1850
X3 1857
X 4 1856

Question ID : 2752289299
Status : Answered
Chosen Option : 2

Ans
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X 1. FHETST OET o
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X 3. FikuT o
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Question ID : 2752289293
Status : Answered
Chosen Option : 4

Ans

Q24 Rieees AT 3o FREW & 519 T F e 75 AT I

Z 1. 30 319eT, 1956
X2 23 fawey, 1952
X 3.1 =344, 1960
v 4. 26 FaAaLr, 1950

Question ID : 2752289294
Status : Answered
Chosen Option : 1
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Question ID : 2752289322
Status : Answered
Chosen Option : 4

Q.2 Marketing offers are also called
to safisfy their needs.

. which is a set of benefits that marketing people promise to consumers

Ans X' 1. customer retention

« 2. a value proposition
X 3. goodwill creation

X 4. stock clearance

Question ID : 2752289319
Status : Answered
Chosen Option : 2

@ frafafea # ¥ Fi9 o mw w1 o Al

Ans X 1.

AT AT H AU A & WA F T H B HLAT
X 2. fFadAforRT Jumelr

v 5. SATEATCHS T AR S
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Question ID : 2752289317
Status : Answered
Chosen Option : 1

Q4 IEw FEu F Bv wredw F Gew #, fefatae sy 1w g &7

RET A s A ST s S Rr R ST W s s w i it m g &
geds mTEer F 3¥ Fa e
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X 3. QfFer g
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Question ID : 2752289326
Status : Not Answered
Chosen Option : --
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Question ID : 2752289323
Status : Answered
Chosen Option : 3

O sdfcgTTar # TEed (FEwEes) & oA gfEe 2

Ans X 1. FF T 3T

v 2. 1T FETYAT & SR
X 3. PATHT FT IAEA

X4 ST 3N
Question ID : 2752289316
Status : Answered
Chosen Option : 2
a7 The concept of is the fundamental concept underlying all marketing activities.
Ans

X 1. satisfaction

+ 2. human needs
X 3. social welfare
X 4. human desire

Question ID : 2752289318
Status : Answered
Chosen Option : 4

Q8  Which of the following is NOT a step-in reduction of customer defection?
Ans X 1.

Estimating how much profit a company loses when it loses customers
X 2. Defining and measuring customer retention rate

+ 3. Collection of data on sales and customers
X 4.
Distinguishing the causes of customer attrition and its management

Question ID : 2752289325
Status : Answered
Chosen Option : 1
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Q.9 believes that consumers will favour products that are readily available at reasonable prices.
Ans X 1. The marketing concept
X 2. The societal marketing concept
« 3. The production concept
X 4. The customer concept
Question ID : 2752289321
Status : Answered
Chosen Option : 3
Q.10

Which of the following is a merit good?
Ans X 1. Fridge

+ 2. Healthcare

X 3. Shoe

X 4. Food at a restaurant

Question ID : 2752289315
Status : Answered
Chosen Option : 2

Q.11 Which of the following terms defines the monetary value of final goods and services — that is, those that are bought by
the final user — produced in a country in a given period of time (say a quarter or a year)?

X 1. Net Domestic Product
& 2. Gross National Product

X 3. Domestic Product

Ans

« 4 Gross Domestic Product

Question ID : 2752289324
Status : Answered
Chosen Option : 1
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Question ID : 2752289320
Status : Answered
Chosen Option : 3

Section : Customer Relations
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Q.1 CRM process at the can be defined as ‘a systematic process to manage customer relationship initiation,

maintenance and termination: across all customer contact points to maximise the value of the relationship portfolio’.

Ans X 1. functional level

X 2. companywide level
X 3. local regional level

« 4. customer-facing level

Question ID : 2752289333
Status : Answered
Chosen Option : 1

Q.2

Fraof@a & @ FI9-07 o= TEF 3T HIT F AT 27

Ans 1.
TEF TEY JIUT T (FEAT LeeaRT das#ie 2aa)
x 2.
ICAR HTAIT THIRIUT (SSTIFS Hoolaheled fearer)
X 3. TEH A Toh (FEAT ASE F1Shed)
X 4 TS T WA (e HhE Hogele)

Question ID : 2752289329
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Q.3  Which of the following tactics CANNOT be employed by the firms to create customer loyalty?
Ans

X 1. Sending thank-vyou cards
X 2. Reminding by phone
X 3. Sending personal letters

+ 4. Emailing on a daily basis
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Q.4 What kind of decision roles does the following statement show?

The person who proposes a brand (or a product) for consideration (something in return).
Ans X 1. Influencer

« 2. Initiator

X 3. Decider

/4. Purchaser
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Q.5 In customer relationship management, which of the following is NOT a customer-oriented CRM process?

Ans % 1. Analysis process

X 2. Support process

X 3. Delivery process

+ 4. Control process
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Q7 Customer satisfaction does have a positive effect on an organisation’s:
Ans X 1. data collection

X 2. production planning analysis
X 3. supply

« 4. profitability
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Q.8 It is extremely important to interview a customer about all the likes and dislikes so that the actual

can be
ascertained and prioritised.

Ans & 1. customer response

X 2. pustomer retention

X 3. customer loyalty

« 4 customer needs
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