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1. Hardware

o Input Devices (Names and uses)

o Output Devices (Names and uses/features)

o Memory devices - Primary and Secondary (Examples, Features)
2. Software

o Classification — System software and Application software

o Operating System — Functions and examples

o Popular Application software packages — Word processors,
Spreadsheets, Database packages, Presentation, Image editors
(Uses, features and fundamental concepts of each)

o Basics of programming — Types of instructions (Input, Output,
Store, Control transfer) (Languages need not be considered)

3. Computer Networks

o Types of networks — LAN, WAN, MAN (Features and application
area)

o Network Devices — Media, Switch, Hub, Router, Bridge, Gateway
(Uses of each)

4. Internet
o Services — WWW, E-mail, Search engines (Examples and purposes)
o Social Media (Examples and features)
o Web Designing — Browser, HTML (Basics only)
o E-governance
5. Cyber Crimes and Cyber Laws
o Types of crimes (Awareness level)

o IT Act and Other laws (Awareness level)
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1.

Right to Information Act — Information Exempted; Constitution of
Information Commissions- Powers and Functions.

Protection of Consumers — Rights of Consumers.

. Law for the Protections of Vulnerable Sections — Protection of Civil

Rights — Atrocities against SC & ST — National Commission for SC / ST-
Kerala State SC/ST Commission — National and State Minority
Commission — National Human Rights Commission and State Human

Rights Commission - Protection of Senior Citizen.

. Protection and Safeguarding of Women — Offences affecting Public

Decency and Morals. National and State Commission for Women — The

Protection of Women (from Domestic Violence) Act, 2005.

. Protection and Safeguards of Children — Protection of Children from

Sexual Offence (POCSO) Act, 2012.
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GENERAL ENGLISH

i. English Grammar (5 Marks)

Types of Sentences and Interchange of Sentences.
Different Parts of Speech.
Agreement of Subject and Verb.
Articles - Definite and Indefinite Articles.
Uses of Primary and Modal Auxiliary Verbs
Question Tags
Infinitive and Gerunds
Tenses
Tenses in Conditional Sentences
Prepositions
The Use of Correlatives
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Direct and Indirect Speech
Active and Passive voice
Correction of Sentences
Degrees of Comparison

Vocabulary (5 Marks)

Singular & Plural, Change of Gender, Collective Nouns
Word formation from other words and use of prefix or suffix
Compound words

Synonyms

Antonyms

Phrasal Verbs

Foreign Words and Phrases

One Word Substitutes

Words often confused

Spelling Test

Idioms and their Meanings

Expansion and meaning of Common Abbreviations
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1) alBwayl

2) QOG\DRUI

3)  alEl@daH

4)  8QalBo

5)  al@OWo

6) Q@™ alGo

7) eewelsud mwamo%&bcﬁs

8)  LAIMalBo

9) GalREVMLYDHD

10)  myleflotdo ageflotno

1)  QlalMo

12) alleleglgm@d

13)  2QISEH alBo ((UIB Lo GalBEDTLDH)
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1) Word Purity / Correct Word

2) Correct Sentence

3) Translation

4) One Word / Single Word / One Word Substitution
5) Synonyms

6) Antonyms

7) Idioms and Proverbs

8) Equivalent Word

9) Join the Word

10) Feminine Gender, Masculine Gender
11) Number

12) Sort and Write

oAl

1) Correct Word

2)  Correct Structure of Sentence
3)  Translation

4)  Single Word

5)  Synonyms

6)  Antonyms / Opposite

7)  Phrases and Proverbs

8)  Equal Word

9)  Join the Word

10) Gender Classification — Feminine, Masculine
11) Singular, Plural

12) Separate

13) Adding Phrases
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1. The Kerala State Civil Supplies Corporation (Supplyco) -5 Marks
m@@%@@:o&@@d]%@@ G.2l0B\6B1RUA.

2. Public Distribution System in Kerala & Food and Civil Supplies
Department. 5 Marks
BBHESOM@ Od@Ol@®EEM MQNWIMOJ e EHMy
ealo@allmoem C)Joe;gdocw'] ENIMWEA|S GaldBYERU.
3. Customer Relation Management 5 Marks
alGERIGY NIMLAAIWQ] NIMLEOAIS G2ldBLEERUY

4. Retail Marketing , Marketing & Sales Manship 5 Marks
2flejo QIaldEe, QllalemMm - dhglalS OQDEBRU.

NOTE: - It may be noted that apart from the topics
detailed above, questions from other topics prescribed for
the educational qualification of the post may also appear in
the question paper. There is no undertaking that all the
topics above may be covered in the question paper



