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Q1. Which of the following applications is not a component of the Microsoft Office 365 suite?
(a) Microsoft Word

(b) Microsoft Excel

(c) Microsoft PowerPoint

(d) MS Paint

(e) None of the above

Ans.(d)

Q2. A .pptx file is the default presentation file format for which of the following applications?
(a) Microsoft Word

(b) Microsoft Excel

(c) Microsoft Access

(d) Microsoft PowerPoint

(e) None of the above

Ans.(d)

Q3. What is the primary function of the Escape (Esc) key on a keyboard?
(a) To save the current file

(b) To cancel, abort, or interrupt the current operation

(c) To open the task manager

(d) To refresh the active window

(e) None of the above

Ans.(b)

Q4. The Tab key is a keyboard key located above the Caps Lock key and is primarily used to advance the
cursor to which of the following?

(a) The beginning of the current line

(b) The previous tab stop

(c) The next tab stop or field

(d) The end of the document

(e) None of the above

Ans.(c)

Q5. In Microsoft Word, the keyboard shortcut Ctrl + I is used for which of the following purposes?
(a) To apply or remove bold formatting to the selected text

(b) To apply or remove italic formatting to the selected text

(c) To underline the selected text

(d) To change the font size of the selected text

(e) None of the above

Ans.(b)
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Q6. In Microsoft Excel, the keyboard shortcut Ctrl + P is universally used for which of the following
purposes?

(a) To open the Page Setup dialog box

(b) To preview the worksheet before printing

(c) To open the Print dialog box

(d) To protect the active worksheet

(e) None of the above

Ans.(c)

Q7. In Microsoft Word, pressing Ctrl + H is primarily used to perform which of the following actions?
(a) Open the Font dialog box

(b) Insert a footer

(c) Open the navigation pane for searching text

(d) Directly open the Find and Replace dialog box for text replacement

(e) None of the above

Ans.(d)

Q8. Which keyboard key is used to delete the character immediately to the left of the cursor?
(a) Delete

(b) Escape

(c) Backspace

(d) Insert

(e) None of the above

Ans.(c)

Q9. What does the “Cut” command do in Microsoft Word?

(a) Creates a duplicate copy of selected content

(b) Permanently deletes selected text without storing it

(c) Removes selected content and places it on the clipboard
(d) Moves selected content to a new document automatically
(e) None of the above

Ans.(c)

Q10. In Microsoft Word, the keyboard shortcut Ctrl + B is used to perform which of the following
actions?

(a) To apply or remove italic formatting to the selected text

(b) To underline the selected text

(c) To apply or remove bold formatting to the selected text

(d) To change the font style of the selected text

(e) None of the above

Ans.(c)
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Q11. The process of verifying a user’s identity using credentials such as passwords, biometrics, or
tokens is known as:

(a) Authorization

(b) Encryption

(c) Authentication

(d) Validation

(e) None of the above

Ans.(c)

Q12. EEPROM belongs to which category of computer memory?
(a) Volatile memory

(b) Cache memory

(c) Secondary storage

(d) Non-volatile memory

(e) None of the above

Ans.(d)

Q13. What addressing scheme is used by World Wide Web browsers to locate sites on the Internet?
(a) IP Address

(b) URL

(c) DNS

(d) MAC Address

(e) None of the above

Ans.(b)

Q14. In Microsoft Word, the document translation feature is located under which tab?
(a) Home

(b) Insert

(c) View

(d) Review

(e) None of the above

Ans.(d)

Q15. A firewall is primarily used for which of the following purposes?
(a) Increasing system storage capacity

(b) Monitoring and controlling network traffic for security

(c) Speeding up internet connectivity

(d) Recovering deleted files

(e) None of the above

Ans.(b)
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Q16. Malware that disguises itself as legitimate or desirable software is classified as which type?
(a) Virus

(b) Worm

(c) Trojan

(d) Spyware

(e) None of the above

Ans.(c)

Q17. In Microsoft Excel, every formula must begin with which of the following symbols?
(a @

(b) #

(9=

(d) +

(e) None of the above

Ans.(c)

Q18. Peripheral devices such as input, output, and storage devices are commonly connected to a
computer through which interface?

(a) HDMI

(b) VGA

(c) Ethernet

(d) USB

(e) None of the above

Ans.(d)

Q19. How many alphabetic characters are used in the hexadecimal number system?
(a) 4

(b) 5

(6

(d)8

(e) None of the above

Ans.(c)

Q20. What is the base of the octal number system?
(a) 2

(b) 8

(c)10

(d) 16

(e) None of the above

Ans.(b)
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Q21. To add symbols in Microsoft Excel, which tab should be used?
(a) Home

(b) Data

(c) Insert

(d) Review

(e) None of the above

Ans.(c)

Q22. What is the term for a unique string of letters and numbers that a web server stores in a file on a
user’s computer?

(a) Cache

(b) Cookie

(c) Session ID

(d) URL

(e) None of the above

Ans.(b)

Q23. Python, C++ and Java are examples of which type of programming languages?
(a) Machine-level languages

(b) Assembly-level languages

(c) High-level programming languages

(d) Markup languages

(e) None of the above

Ans.(c)

Q24. A computer is best characterized by which of the following features?
(a) Emotional intelligence

(b) Creativity and intuition

(c) High speed and accuracy

(d) Independent decision-making

(e) None of the above

Ans.(c)

Q25. What is the best definition of software?

(a) Physical components of a computer system

(b) A collection of programs and instructions that tell a computer how to perform tasks
(c) An electronic circuit inside the computer

(d) A type of computer memory hardware

(e) None of the above

Ans.(b)
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Q26. Which keyboard shortcut is used to move the cursor directly to the address bar in a web browser?
(a)Ctrl + A

(b) Ctrl + K

(c) Ctrl + L

(d) Ctrl + E

(e) None of the above

Ans.(c)

Q27. In Microsoft Word, the keyboard shortcut Ctrl + E is used for which of the following purposes?
(a) To align the selected text to the left

(b) To justify the selected paragraph

(c) To center-align the selected text

(d) To indent the paragraph

(e) None of the above

Ans.(c)

Q28. Dropbox and Google Drive are best categorized under which of the following?
(a) Operating systems

(b) Programming tools

(c) Cloud storage services

(d) Antivirus software

(e) None of the above

Ans.(c)

Q29. Which of the following is an example of volatile memory?
(a) ROM

(b) Hard Disk

(c) Flash Memory

(d) RAM

(e) None of the above

Ans.(d)

Q30. System software primarily performs which of the following functions?
(a) Creates multimedia content

(b) Provides internet services only

(c) Directly controls and manages computer hardware

(d) Performs data analysis tasks

(e) None of the above

Ans.(c)
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Q31. Which of the following sets represents the basic logical gates?
(a) XOR, XNOR, NAND

(b) AND, OR, NOT

(c) Flip-Flop, Latch, Register

(d) Encoder, Decoder, Multiplexer

(e) None of the above

Ans.(b)

Q32. To calculate the total of values in Microsoft Excel, which function is used?
(a) =TOTAL()

(b) =ADD()

(c) =COUNT()

(d) =SUM()

(e) None of the above

Ans.(d)

Q33. Internet connectivity in devices such as lights and refrigerators is an application of which
technology?

(a) Artificial Intelligence

(b) Cloud Computing

(c) Internet of Things (1oT)

(d) Virtual Reality

(e) None of the above

Ans.(c)

Q34. In networking, bandwidth refers to which of the following?
(a) Physical length of the cable

(b) Maximum amount of data transferred in a given time

(c) Number of connected devices

(d) Signal strength of the network

(e) None of the above

Ans.(b)

Q35. Which of the following refers to a visual, machine-readable code consisting of parallel lines and
spaces?

(a) QR Code

(b) CAPTCHA

(c) Barcode

(d) Pixel Code

(e) None of the above

Ans.(c)
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Q36. DPI (Dots Per Inch) is a measurement primarily used for which of the following purposes?
(a) Measuring screen brightness

(b) Measuring internet speed

(c) Measuring image resolution for printing

(d) Measuring storage capacity

(e) None of the above

Ans.(c)

Q37. Which of the following is a web browser?
(a) Linux

(b) Google Drive

(c) Mozilla Firefox

(d) Microsoft Excel

(e) None of the above

Ans.(c)

Q38. Whatis the name of the mobile-based initiative that delivers government services via SMS in India?
(a) DigiLocker

(b) UMANG

(c) Mobile Seva

(d) BharatNet

(e) None of the above

Ans.(c)

Q39. An assembler is a type of system software used for which of the following purposes?
(a) Translating high-level language into machine code

(b) Converting assembly language into executable machine code

(c) Managing database operations

(d) Designing user interfaces

(e) None of the above

Ans.(b)

Q40. In Microsoft Word, a footer is used mainly for which purpose?
(a) Displaying main body text

(b) Inserting images at the top of a page

(c) Displaying consistent information at the bottom of each page
(d) Formatting paragraphs

(e) None of the above

Ans.(c)
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