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K'indly Read and follow the follov;r\lng instructions carefully

1. w0 TR 3 vl aar150) e, e 3T 3ol 3 R o # | sear —a arorT & R | 3raer
Imarar iR am g @ WW#%W#@WW{W?W? FET & FE-BE AE F
Tfe T & A 37 ey T & qReae age T e at wwd ¥ | ST TRE R Ieav a1 i g oF
This test booklet contains one hundred fifty objective type questions in Hindi and English. Before
you start filling up your particulars, please ensure that the ot?klet contains requisite number of pﬁ%es

0

. and that they are not torn or mutilated. If so, you may request the Invigilator to change the booklet.
Similarly please check the answer- sheet also.

2. BER-9F A RACTC SR GG A N IR I 7 W W g Z@w
3R- 99 FEA AR frawd

Strictly follow the instructions given on the answer- sheet. If you do not obey the instructions, there
can be error in evaluating of answer-sheet by computer.

3. wma.m#mﬁuﬁ#mmmﬁwmmmmmmmﬁm
BT St o Sy e ot @
In this question booklet, wherever there is a reference to rules, Central Civil Service Rules and ser-

vu;ia conditions governing central govt. employees working in Central Secretariat Service will pre-
vail.

T A WA § | 9o e | siw T 1w A e AT 0.25 3 FTeT YU |

All questions are compulsory. Each question carries 1 mark. 0.25 rmark will be deducted for every
WIONg answer,

5. W i & MY IR Rerea RU M0 | s Ao v R & il b averar st a7 <ereemet 3= ¥
mmmammmﬂmﬁﬁﬂ##mﬁmmmﬁmmh

Below each question, four alternatives or responses are given. Only one of these alternatives is the

‘comect’ or the ‘best solution’ to the question. You have to mark the most appropriate answer of the
possible solutions provided,

3R 57 H 5 2 W ITLFT 8 F 1o 71 F A0 e tod SR AT aY | wedw wew & R
¥IT T N A FT B I G F R, A 300 @ o X By Rty et 89 o= @
3w R e st & gt A smom

Use only HB pencil to darken the appropriate bubble on page 2 of the answer sheet. Give only one

response for =1ch question. If you wish to change a response, erase it completely and remark the new
choice. Multiple responses to a question will be treated as a wrong answer.

Rl

L]

7. IETEWRT -TI A FE | A T & 3 # v 55 59 S g R |

Rough work should be done on the question paper itself. One blank page has been given at the end of
the question booklet for such work.

8. T FATH g Y I Ieay U AT FHTF # ymg e |
After the test is over, you MUST hand over the answer-sheet to the Invigilator,

9. IR WU e FAFIAT U &5 30T By Ay S |
Use of calculator/any other electronic device is NOT permitted
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1. 3oR=FT gfet & seaes fr wfafea ama [1. A technique to figure out the additional

T a1 oA Y gFE
1. sF-daq Fvdwor
2. e fedwor
3. o faeewor
4, @AFT aeTa faedwr

A & werat ® WNT wE, wed &
aﬁwﬁm—%mﬁmmyaﬁwﬁ
FF FEIA I B FE §

e

TATHA

g
Qrste

WOMEII+ araraRe & fAATor sy sdaiat
& fasarea F Fermar 3R gUR e = oaed
5 .

PN

1. s weus
2. fAsuEeT Heaiwd
3. fasureR e
4, fasags wetdr

ar a1 ¥ftw safFaal ar @aeat ganr e @
diz ® §E Fegt F@r vy w F e o
Y AT Y I #F FEa §

1. ®ggeT
2. @HAAA
3. faeus
4, TR

fotT a1 faewor wer f awist @ saghr
mgﬁmmﬁwmm
NATT A waeriar = oRFaT a5 F:
Fga &

1. 9IRS Heaiea
2. fosures yeeer
3. of@SaT wsher
4. qf@rSET e

. Facilitating  and

. Comparing various

cost for production of additional units

l. Break-even analysis
2. Financial analysis

3. Ratio analysis

4. Marginal cost analysis

. Inspiring the members of the organ-

ization, charting the future of the
organization and envisioning the future
is

1. Management
2. Administration
3. Leadership

4. Planning

improving  the
performance of employees by building
conducive environment is called

l. Performance management
2. Performance appraisal

3. Performance review

4. Performance reduction

. Two or more people or organizations

work together to realize shared goals
by sharing knowledge is called

1. Collaboration

2. Amalgamation
3. Merger

4. Partnership

options  using
decision-analysis  techniques  and
calculating a project’s viability is
called

Project appraisal
Performance management
Project review

Project selection

S5/1AAA/13—Pll—A—1B
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3 .
6. Tdd TAEROT F 99T ST 6. Identify the false statement
1. coauR B ToaRe ShedT & 1. Business rules cannot be built into
& # it S the design of application software

2. Use case diagrams indicate system

2. I FH SYIAHA GUNRH F FrcAhardit functionalities
® g & 3. Software solutions can provide
3. HwEdIT WA IETH GOFATHT FY decision support to enterprise users
Pty a3 &% weaar vae #v and § 4. Different users can be provided

with different views of the
database

4. e e vt & seRE F e
HT TREHOT 3T FT T THel &

7. wRa # RuRer & ot & BeenfEe & @ 7. Which of the following statements

is true in the context of legislatures in

Flear favor 7 & India

1. 9RT TR 3R W o7 g # o I. The Government of India and all
Feat £ R 3 tl}c State .Govcrnments have

bicameral legislature

2. ¥RA WER A A W HR owlh vy 2. The Government of India has
WHRT # UF wgd & RQufaer § bicameral and all the State

3. IR =R R FC U TWFA & @ Governments have unicameral
aest $ el ¥ . lefislature g ;

. 3 . The Government of India and a

4. #RE R ol T " few State Governments have

e Fr fufder &

bicameral legislature

4. The Government of India and all
the State Governments have
unicameral legislature

8. fantor wrt v oo & wdw # ~4dH |8, What is the minimum financial limit in
fafcaa dr #ar ¢ Sy ae e @i respect of a Works Project above

T BT AT @l which a Review Committee has to be
SN constituted?
1. 10
l. Rs 10 Crores
2. 15 %0 T4 2. Rs 15 Crores
3. 20 F3 ¥F 3. Rs 20 Crores
4, 25 F0% T 4. Rs 25 Crores

9. il UsT R & wATd At & #FEew 9. All conduct of business of the

fArafafes & am ¥ fawar sar & Government of a State shall be
expressed to be taken in the name of

1. ¥RE & [guia 1. President of India
v T T 3. Chief Miniser of the Sta

. . ief Minister of the State
2' T ® 7 4. Minister of the Department

fawT @ d@dftr R & #fY concerned with the subject
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10.

THE AwdaE wWeR #, Bl ARa o
o §sgremer AR CWER wHEt @

aeay B

11,

12

13.

1. A HRA & Togufd iR Ra &
qEUTHAA

2. TH: SRA & wUEAD 3N oRa &
regafer

3. HAW: To¥ F Tsau AT 9T &
Trsgafa

4. FAW Tog H HEIAA IR Ts7 &
T=aaT

wrATo AEmader £ gahen Peefaf@a #
Gl A g

1. HSER # FA

2. WaAE @AMAT & 39eqg 7 HAT

3. wdwfas Hfaat W FdwAt w1 g
AT

4, uRefrar WX =y anvEl & @R FeAar
FT FATFTHIOT

HRE TR F w1 3w At A R
A freafa e wnd &1 sl AR
Rt & 4 fwat @1 Rt e &
Rfifee &

. HRa T dfaun
2. HRE WER (S fgaw) fran, 1961
AR WEHER (FREGR & gaoa) faaw,
1961
4. Frfiea aefy Ao

o & HeER wfofaga frw ot & yafda
fpan arar UT?

1, 1899

2. 2001

3. 2003

4. 2005

11,

12.

GET IT ON
Google Play

In Parliamentary form of democratic
government that India has adopted, the
terms “Head of the State” and “Head
of the Government” refer to

1.

The President of India and the

Prime Minister of India res-

pectively
The Prime Minister of India and

the President of India respectively
The Governor of the State and the
President of India respectively
The Chief Minister of the State
and the Governor of the State

respectively

Which of the following is a pre-

requisite of social audit

1.
2.

3.

4,

Reduction of corruption
Reduction of wastage of public

resources

Efficient implementation of public
policies and programmes
Empowerment of people through
transparency and other means

The functions of Government of india
are carried out by a number of
Ministries and Departments.The
distribution of subjects among the
Ministries and the Departments is

specified in

1.
2,

4,

The Constitution of India
The Government of India
(Allocation of Business) Rules,

1961

The Government of India
(Transaction of Business) Rules,

1961

Manual of Office Procedure

Right to Information Act was

promulgated in the year

1.

2
3.
4

1999

. 2001

2003

. 2005
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14,

15.

16.

17.

T Ra@gd & @ F9 aaEd
gaftior HfOfaaer 1860 & aga dahyor &
garr Hfeaed # e §

A TEHR & d@ag FEEg
Fra gdafes 87 #1730
F w\ea e
gifaftes e

ﬁmﬁ@aﬁﬂﬁmmaﬂmm
T § Nfa-fyas awT & 9@ ar [
ATy

1. $amarerdy, aeard 3 RAvvartar S
el il coltac|

2. wAR REm

3. SEEEE, dReR, R,
HFgAqUT U gEmRh e, @ &
AR AHA, SAETY, HeaTs,
feeardar SR wraste oAl w1 odree
AT

4. IRERAr 3R SErEcdr

TFER & REmens 30 § @y awEse
it #a & far 8 & fog @GO &
) & ey # R=faf@a 7 9 sladr Hfa
FE FAT R

1. faed &t & T owoT & g Hr TS
Afa freas sgEwome

2. U Aif

3. wnf¥+ Afe

4, afofows &t garT v o

b

W FaEll td g # F0sgR Raer
INFHEAF P& of Fehell §

1. 10 fes
2. 12 fea
3. 06 fe=
4. 08 f&a

15.

16.

GET IT ON
Google Play

Generally which of the following
comes into existence by registration
under the provisions of Societies
Registration Act, 1860

1. Attached Office of Government of

. India '
2. Central Public Sector Enterprise

3. Central autonomous body

4, Statutory body

Which of the following most
appropriately depicts framework of
ethical governance

1. Adherence to universal values like
honesty, truth and unselfishness

2. Inclusive development

3. Accountability,transparency,
responsiveness, equitable and
inclusive development, rule of
law, adherence to universal values
like honesty, truth and
unselfishness

4, Transparency and accountability

Which of the following policy deals
with the cost of money (rate of
interest) to dovetail with deve-
lopmental objectives of the
government

1. Policy announcements made during
Finance Minister’s budget speech

2. Fiscal policy

3. Monetary policy

4. Policies adopted by commercial
banks

. What is the maximum number of casual

leave a Government Servant is entitled
in a year?

1
2.
3
4

10 days
12 days
06 days
. 08 days
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18. WHaer: fafars  d@¥d s g@nr

19.

20.

21,

Hieaea & e &

1. 8Ra & e & wdfed gauet &
@

2. &yt ¥RATH, 1956 & Iradta
GSArEIOT & Z@RT

3. #@wz % yffaww & g@mr

4, @EEd-yehewer 3APEE 1860 ¥
FHedta dofieor & Zanr

ANRF T RN WA TAY AT #

¥ g g Fe=r gar &

1. ¥a& WIow & afiise HOwD

2. Fad eA # wg FEArd

3. "IeA & aftss WOl 3k wRa
FHANT =t

4. e & afss sfowfat AR wEE
FATRT & WUy aEF o g
AT Ve ¥

IR & 3 3w = oftg 3T ¢

1. 9% WEsias NOHmET & Srrsor &
U iar #R FarEeE Fr agEr AT

2. wEsfAs wifoawor 6 it & w6y &
FA PN AT FTHEY FAT

. AT H TR HF T F FE o A
HETH FATAT

4. W@EN I wfofaEw, 1923 ® e
AT

WHER A FAaiEr & for fBeh 9z &
s Aaa-gfy 1 ax &7

1%

2%

3%

4%

PN =

GET IT ON
Google Play
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18. Generally speaking, regulatory bodies
come into existence

1. By provisions stipulated in the
Constitution of India

2. By registering under the

Companies Act, 1956

By an Act of Parliament

By registering under the Societies

Registration Act, 1860

bl

While formulating Citizen’s Charter,
who among the following are to be
associated

1. Only the senior officers of the
organisation
2. Only the staff working in the
organisation
3. Both the senior officers and the
staff working in the organisation
4. Senior officers and the staff
working in the organisation as
well as the customers whom the
organisation serves
20.

The declared purpose of the RTI Act
is to

I. promote transparency and
accountability in the working of
every public authority

2. provide information to public with
regard to actions of a public
authority

3. enable public to act as a watch-dog

4. repeal Official Secrets Act-1923

21. The rate of annual increment of pay in
a pay band for government servants is?

I. 1%
2. 2%
3. 3%
4. 4%
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22,

23.

24,

25.

e

IR & 3 AR & it wEwfae
witeor & fafaf@g afaa &

1. Nawlt d@ed fSwdr fBed  dwor

W @I ¢ Brar S §

-l died o= wdieg AT &

e wwr @ At ¥ R s

&

¢ T N-WFY @aeq g 9§ WHR

% RO gicg &tar § Fyar A€ Far

€

IR & g yfAmw At gaear

gy AL e A €

‘TR AAT TRENF e F HIFWR: ¥

1. frelr @y a0 &

frdr fagel dwmsa A "wa & dar

Ot dar Fwd dae it weah @

A aRE 6 wAfha R &

HeTaT 3T Wd & fRar Frar €

4. Turé fogfaa @ oT FHardy &
FUTRIA0T

‘TFg A0 A gEifpd fRdr aew A dan

WHE FHTRE & e 7o oo sqa f

T T B?

1. 20%

2. 25%

3. 30%

4. 35%

e T FAARY #Y T 7EE Hed B
Yy # ) ax Teafaf@a ag 7 qafg &
Eicis

1. Hder 3R st

2. Swadr AR Farg

3. &g AR faar

4. AT aff ¢

26. e Tt FWER @ T dar Ef &

e fwaw fraw e & e gt

GET IT ON
Google Play

2

22. A Public Authority under PTI Act
includes

1. non-Government organisation not

~ funded by Government

2. non-Government organisation
substantially funded by
Government funds,

3. any non-Government organisation,
irrespective of the fact whether it
received funds from
Government or not

4. RTI Act is not applicable to NGOs

23. The term “foreign service™ means

1. A servicein a foreign country

2. A service in India in a foreign
organization

3. A service where pay and
allowances are payable from a
source other than Consolidated
Fund of India

4. Transfer of an employee on
permanent appointment

24. What is the rate of House Rent
Allowance for government servants
posted in a city classified in category
‘X7

1. 20%
2. 25%
3. 30%
4. 35%

The rate at which Dearness Allowance
is payable to a government servant is
revised twice a year in the months of

25.

April and October
January and July
March and September
. Not specified

- W b =

26. Maximum number of days of earned
leave that can be accumulated in the
entire service period by a Government
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27.

28.

29.

30.

31.

i i 57 g
1. 300
2. 365
3. 400
4. 500

wMOT adw @ F A daw F el
A ¥

1. ¢ dz +4afRas da7

. 9 o +8afFaw oAy aae
3. 9 ds +33 g

¥ &% +3d3 Aaw +Rew daw

1. &g WURR & Qe

2. WS gsirter AR 1860 &
HRT WaR H Hag FATAT
9T §{&R #r yieer sfey

FEl FATRG & T =3 aey Qar
el & T H UEHR(FR) & Fead ¥

1. 7qe A

2. facdw fags
3. Aifs wfer
4. e fgw

A & U3 AT Ol WED
FAUY &S RIS F AT S T gFER B

T 5400
T 4800
T 4600

HAIHATH A qU F F AT U=y

| waf¥aat ¥ seRw W F FE e d

GET IT ON
Google Play

Servant is

1. 300
2. 365
3. 400
4. 500

27.Basic Pay in the revised pay structure
includes

1. Pay Band + Personal Pay

2. Pay Band+Personal Pay+Special
Pay

3. PayBand + Grade Pay

4. Pay Band + Grade Pay + Special
Pay

28. Council of Scientific and Industrial
Research is a

I.  Central Government department

2. Society registered under the
Societies Registration Act, 1860

3. Attached office of the Government

of India

Subordinate Office of the

Government of India

4.

29.FR in terms of service conditions
governing government servants stands
for

Fundamental Rules
Financial Rules
Fundamental Rights
Foreign Rules

W N —

4,

30.A government officer having a
minimum of grade pay of
entitled to travel by air

. 5400
2. 34800
3. 34600
4. Y4200

is

B1. A database of individuals available for
meeting current as well as future

human resource needs is called
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32,

33.

34,

35.

e

SAufFT #r 3EeEFar
T arferer (3aded)
. 3OO AT
. vfawus e

ey Tl & fvares & T, TRt o
yiFE FAERE it afiss st gan
forw T FemiET F FEa §

1. & AeiEa

2. 360 feult Feaiwa

3. - Aol

4.‘aﬁﬁarzﬁnﬂaﬁ?

Teforar (FAAfS) frd Faa &

2+2= 5

242= 4

2+2= 1
2+2= 0

W oo

LN~

Awop o=

frafafia # & S fawor a9 2

1. W FAT Taifas afeat dr
dTHr F s F Fewar B

2. TaAfas oftt & g & e
AT A F Al ST @ T
Hehdl &

3. FEH FAuRE fr glaaheEfaveEt
AT A e v Qeed/aifrat B
FERY s3at F veiiia &% gFar &

4. TgFHer AAF AR S T &
FIdFwAt & s19T & AFar B

GET IT ON
Google Play

Manpower needs
Skills inventory
Succession planning
Replacement planning

.h.L..}M:—

32. Assessment of an  individual's
performance by customers, peers,
subordinates and superiors is called

I. Job appraisal

2. 360 degrees appraisal
3. Self assessment

4. Annual assessment

33. Synergy is

2+2=5
2+2=4
2+2= |
2+2= 0

P —

34. Process of identifying and attracting
prospective eligible candidates is

I. Selection

2, Staffing

3. Recruitment

4. Training

35. Which of the following statements is
true

I. A Government Servant can
participate in meetings of
political parties

2. Can take active part in holding
rallies in support of political parties

3. Display of posters and other
notices by Government Servant
Union/Associations in Government
buildings

4. Can take part in social and
charitable activities occasionally



https://adda247.go.link/2CeOD
https://adda247.go.link/2CeOD

Adda

e

36,

37.

38.

39.

40.

WRE TREN 3R FHAaRE @

FE & el A & Hegaredud
ReawuT & Fgd &

1. & faeswor
2. F for

3. F Rl
4. FE HedEA

F R wAA, e weR fr 9@

wAfa & e # @ Faw w1 W oawar

7

mafaw 3k g w=me & F

itrar ot & &9 # Ya-ag &

FAFAT # A@T FAT

3. gftfeas, d=faw srEr dud aad
T Fod & ToNHIOT, WAYS JUAT YU
F wrat & w9 /AT

4. 39dwa @l

1.
2.

*
U 9 &g WIRR F FAamar &1 A
wrea gfamaAvEniARET & v w w= #r
At & wEh ¢

1. wlaiaafea

2. &Ew dar

3. TUE ¥Y F HAAA

4, FUETALOT

T B PwRfea wfaw &

1. gufea

2. I afearaa

3. @ufer vy agwes afdafoert o
4. j\:[tfl“-.a"‘,-‘: Ny )

yroaes TRfeafaat & oigav 5 TER F 40,

ATl F #fwaw frae fom & g H@eR
T ST T@EAT &

1. 90 o=

2. 180 feo
3. 2 a¥
4, 5 a%

10

36.

37.

38.

GET IT ON
Google Play

A systematic exploration of the

activities within a job

Job analysis

Job description
Job specification
Job evaluation

BwWP—

A government employee can, without
the previous sanction of the government,

1. Undertake honorary work of a
social or charitable nature,

2. Participate in sports activities as an
amateur,

3. Take part in the registration,
promotion or management of a
literary, scientific or Charitable
society or a club

4. Do all the above

Government of India may permit its
employee to work on

basis for recognized Central
Government employees unions/
associations/federations

Deputation

Forcign scrvice
Permanent absorption
Transter

B N R N

. Dowry includes

. Property

2. Valuable sceuritics

3. Both Property and valuable
zecuritics

a4 AU ahoneg

Save in cexceptional circumstances, the
maximwr eave that can be granted to
a centra! Government servant is;

. 90 days
2. 180 days
3. 2 years
4. 5 years
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41,

42,

43.

44,

45,

e

TN HAWRAT # 3ERer ARt F oasd
T TC AWCS W OGEH FEAT AT B 5
e & ffaf@a & @ =7 ur Rawor ft
gt &2

1. qot wcafaser aame @

2. el WER 38 A fAsues wa
AT HRISCAEF P AT

3. wdeg & wfa fasar aaw w@er

4. THT FE R A KT S TER

FATI F fAT sremnhT 8
e # @ 3l W oo o7 wofed a8t 2
1. JmayoT

2. & orferdly e et DR &
HE & AA a4 ¥ HOF A8 §

3. I

4, AR HIT, AL wsfea
ICEECIAY

1. SWres e

2. BRIES §

3. TR EZ §

4. FAUEF FRAE §

W FATd fhed @ & o AW W
RarAged g ¥ ?

. 55 af

58 @y

60 a¥

65 a¥

BN oo

ofe F oREl FHE greags & s 7

IEATIF HE HT et §oa 3EE vem

# Jh g aE

1. 39 &R & gfaa &Y

2. w1 A W & IR 3FF a1 AT
oo R & AT ey =Y

3. qd FTAfd W

4. Fderg i R F A @A A4 E

GET IT ON
Google Play
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41. Government servants are required to
adhere to certain norms all the times
under the Conduct Rules. In this
context, -which of the following
statements is NOT true?

. Maintain absolute integrity

2. Actin a discourteous manner in the
performance of his official duties;

3. Maintain devotion to duty;

4. Do nothing which is unbecoming of
a Government servant

42. Which component is not included in
the moveable property?

1. Jewellery

2. Insurance policies, the annual
premia of which does not exceed
two months’ basic pay

3. Shares

4. Motor car, motor cycles

43.Suspension is a

1. Major penalty

2. Minor penalty

3. Simple penalty
4. Executive action

44. A government servant retires on
attaining  the age of superannuation
whenheis  old.

1. 55 years
2. 58 years
3. 60 years
4. 65 years

45. In case a Government servant seeks to
take-up a part-time assignment as
lecturer, he is required to:

1. inform his office

2. take-up the assignment and then
seek permission

3. seek prior permission

4. There is no need to inform the

office
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46.

47,

48:

49,

50.

ar ReRE e & i refe &
¥ 5 anfaw 78t fear ST &
1. gy

-]

FATET

. TR

. qFadF, sErd, 9w e

R faedy R 2005 # RE v st
¥ yoqEr ‘R Bfa geae & i
Hoas S gl & oy aftwred RRT S
X WA & AT ded IR
At g ¥

10 &@ T
15 |1@ T
25 A@ T
50 WM X

arnea facd fgA 2005 & Ru aw gauE!
#W“ﬁmﬁﬁamxm#
fafded &g w0 F U adgant #
amAar fegar aAg far e @fge?

1. R |<dE

2. 9T |YA§

3. |+ IwE

4, & Feaw®

fraet ¥efr ¥ 3fME fr dfagat #§ Faa

e =

o g FAad & FFAfafy 1 wie ¥
3¢ 891 @ FE a@ A Aarfagead gen

1. 3 A

2. 30 ¥

3. 31 RE

4. 30 5F
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46.Which of the following is not covered
under term “Goods™?

1. Livestock

2. Furniture

3. Spares

4. Books, publications, periodicals etc.

47. In terms of the provisions contained in
the General Financial Rules, 2005,
“Advertised Tender Enquiry”
procedure is to be adopted in case of
procurement of goods, the estimated
cost of which is Rs and
above.

1. Rs 10 Lakhs

2. Rs. 15 Lakhs

3. Rs. 25 Lakhs

4. Rs, 50 Lakhs
48. Ordinarily, how much time should be
allowed to the bidders for submitting
Tenders in response to "Advertised
Tender Enquiry” under the General
Financial Rules, 20057

1. Four Weeks
2. Five Weeks
3, Three weeks
4. Two weeks.

49."Price Variation Clause” is provided in

Contracts the duration of which
exceeds?

1. 12 months

2. 18 months

3. 24 months

4. 36 months

50.A government servant whose date of
birth is 1% April will retire from
service on

. 31" March

. 30" April

. 31* December
. 30" June

) N



https://adda247.go.link/2CeOD
https://adda247.go.link/2CeOD

AddaZi7 Abers |

13
51. odE A F7 wuy frad e 51. Licence Fee is related to
1. FFRY ags 1. Government Vehicle
2. fyew 2. Education
3. avEd sy i Sovemfr‘r:;nt z;ccommodation
4 ST A @ P @ - None of the above
]
52.. HTET FHAAY F IR SRR & garr |52 The conduct of Govemnment Servants
T g & is governed by
1. 9RE WER & &30 AR dar I. Central Civil Service (Conduct)
(IR AT Rules of Government of India
2. 9RA WHER ¥ 1T AT Aar 2. Central Civil Service
5 B er) (Classification, Control & Appeal)
( ' R Rules of Government of India
3. AF fuw 3. Fundamental Rules
4. 0T FER & I Aaw 4. Supplementary Rules of
“ ﬁ Government of India
53. PiECars A TaA
e A =@ 53. What is the minimum age for entering
Y w4 into service in Government
1. 18 %
1. 18 years
2 21 a¢ 2. 21 years
3. 25 a¥ 3. 25 years
4. 28 a¢ 4. 28 years
4. TN wAMR B frafara st F4 54, Which of the foliowing actions is
T HAATY g & permitted to the government servants
1. 6T WA A 1. to make a joint representation
2. B3ATT & HERT AT 2. to resort to strike
3. W 3T ¥ I 3. to come late habitually
4. SRR e # st e 4. to join the Territorial Army
3 5. The original communication sent
5. F SERY 7 e through fax
1.w?rcrm%3?h$ﬁga:§m{am L h and there d
St s o ey s noned
2. TV A A A g o s 2. will subsequently be sent in a
EIL§ routine manner also.
3. T A AT A a7 9w Tw 3. will subsequently be sent in a
ST W ST S et qrey o routine manner only if the receiver
® asks for original communication.
ASITER & faw e awar § 4. will be sent if the fax machine
4. T N IO T F AWM THeqaEn failed to print the sent
AT B R B 78w communication report.
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§6. “TT WREW" T AT § 56.¢Part file’ is opened

1. 399 @ @ faww § wafa 7Ea e I. only if the main file on a subject is
TC THY ah 39y AG g T not  likely to be available for
-
AT gt & o3 3uF amw e fr some time and it is necessary to
yeeT R fRer Bt 5 snady ar process a fresh receipt or a note
N without waiting for its return,

A § FA AT B 2. when main file becomes bulky

2. 99 AET wEd HOF AN @Y el § 3. to keep annexures etc

3. T scare @ ¥ fav 4, when contents of the main file are

4 F@ TG TN f fww @ At confidential and cannot to be
e ¥ 3T 3 e R revealed to the consulting section

HHIT F e AE FFA U Fwar §

57. W WER & Ramé wRuRer wEd b 57. As per the Records Retention Schedule

of Government of India a Category 'C'
FEER Ao a R daw Rfafis record is kept ‘for specified period ' not

Y F v @ A @ o ewfaiae | exceeding

it aft &

I. 3 years
13w 2. 5 years
2. 59§ 3. 10 years
3. 10 a¥ 4. 25 years
4. 25 ¥

58. Fam IS & P=taiaa gefthd w6t 1 58. The Central Registry will NOT

ST register:

1. #AfEvyfOsREt &t 77 ¥ g9y 1. dak received directly by e-mail
AT T @ 3T AT 9T Ene addressed 'to the Ministers/officers

P | by name

2. parliament questions

3. TETEA F HHA 3. court summons
4. ya:fasrhg wed 4. inter departmental files

59. frafafld v &% & W sl et 59. All officers of the level of will
T W T REYSET ¥ @9RT AT & redress public grievances pertaining to
a3 X 6 . the divisions under their charge.

. Under Secretary and above
. Deputy Secretary and above

1 1
9 2
‘. 2 s 3. Joint Secretary and above
j' ikSE i Sl ' 4. Additional Secretary and above
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32. Espirit de cops A areTH ¥

}3.

e

e 3Ef F Sowr Rslg wfauifa
A A AT HA aedEw qaes wt &
Tda fwawor AR 710 Y FEy ¥

FeTfhar

GQr3AT

IECEW

AT _
HoaRs g, el R @%b wfewd &
fafrse =1 vavdr s Fr wE REw oA #
o= &1 omar &

W o

oW

1. % 3ren 3R o F

15

60. A continual analysis and measurement
of actual operations against the
predetermined  standards developed
during the planning period is cailed

1. Staffing
2. Planning
3. Controlling
4. Monitoring

- The specific roles of a figure head, a
leader and a liaison, form part of a
managerial role called

1, Informational
2. Decisional

3. Interpersonal

4. Organizational

62. Espirit de corps means

1. Divide and Rule

2. Uhar H ufEFg ¥ 2. Union is strength
3. No Rule in war
3 # e
4 gﬁzwﬁjfrgem i 4. Rule to ruin
Hr e, d # WAF ¥ 63. Leadership style that involves a
Yeit, formst ooy Tt 63. Leadershi Y hat invol Il

mﬁm@?m’renﬁaﬁmmt%’rm%

members of a group in decision-
making is called

1. T
2. AFIEE i. Autocratic
2. Democratic
3. JeFaa 3. Laissezfaire
4. - 4. People-oriented
g, fARew, e feafdezmadt zamr 64. Research work done on leadership
Aged AT F frw o amwuw styles by Universities of lowa,

Michigan and Ohio centre round one
main leadership aspect

1. Behaviour
2. Situations
3. Traits

4. Psychology

GET IT ON
Google Play
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65.

68,

67.

68,

69.

‘aiff s & A ¥

1. R &% & v RAftae ged & o8
TF

2. aF = O & guew & Aol 3ifra &

3. A & wir yfeiEt F ofafag
$r A gl s

4. a7 =F 9 W Feuraeasar #ir Ay
dfFpa &

g Rl ATaw & Wy Rffw wIemaEr

grar & qur

1. 59H Roheelr o §-AW daw a9
afaw gl & S amArfRe 3w
ZEART Wit #7 Smer &

2. 597 $AW ¥a9 99 AW A ¥ o e
&AW & AR wfa arew @ o @

3. uA ffoeeh wroa Saer anfaw el &

4. o &AW afw A B &

‘TATF Ao s sF A dar ¢ Bg

frafof@a sifa grar &

1. fy acpman

2. “gafew wrufawar

3. “3#fY aeFrer 3T “wefow wrfAwar

4. ‘T AT “aryfAwar

qu%ﬁuwgm$3f§mtmﬁ

FOES AT vafe w7 A R

* oy g &

1. T & WY O9ER W F 3w,
2. A9 FHORG & FOe qrod a3
Ieg gOT & & fav

GET IT ON
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65. *Classified dak’ means

s

Dak duly sorted out-for distribution

2. Dak bearing security grading

3. Dak meant for circulation among
all the officers in ministry

4. Dak bearing urgency grading

66."Dak” is a written communication
received in a Ministry and

I. it includes digitally received e-mail
only when authorized by a
designated officer

2. it includes e-mail only when a

printed copy of e-mail is received

it includes digitally received e-mail

4. it does not include e-mail

(8]

67.'Urgent dak' means dak marked as

1. ‘Most Immediate’

2. *Top Priority’

3. *Most Immediate’ or ‘Top Priority’
4. 'Immediate’ or "Priority’,

68. As per Manual of Office Procedure the
executive power of the Union formally
vests in

l.  the President

2. the Prime Minister

3. the Minister In-charge of the
Ministry

4. the Secretary in a Ministry

69.In Government of India an Office
Memorandum is generally used for

1. corresponding with members of
public

2. calling for information from or
conveying information to its

employees.
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70.
.,
72,

73.

74.

3. corresponding with Public Sector
Undertakings
4. issuing financial sanctions.

70.Individuals readjusting  their work
skills to fit the needs of the team

1. Job evaluation

1. R st 2. Job change

2. #r% wfda 3. Job morphing

3. F Ak 4. Job specification
4. ¥ RN

1. A written statement with objectives,
skills needed, responsibilities involved
working conditions of g job etc. is

@ Raor & @1 s J referred to as

1. F faeyor

2. F Hegiwa 1. Job analysis

3, T4 R 2. Job evalyation
3. Job description

4. I Ry 4. Job specification

T Mas yatst, maegw B HANHG, [72. A written statement describing edu-

TARIT PR 3 Zof ary e fravor cational qualifications required,

e previous experience needed, skills
expected is called

1. F fafife 1. Job specification

2. FF B3R 2. Job analysis

3. FF fAavor 3, Job description

4. FF 3ade 4. Job rotation

Emmﬂw?a‘:a#hm,m,uhwaﬁmﬁr
ﬁmnmaﬁvmﬁmwmaq
ﬁm:aqa‘rwmﬁaa‘rmm%

3. Moving employees to varjoys positions
in the organization to expand thejr
skills, knowledge, abilities etc. g

called

L F s 1. Job rotation
2. F faffee 2. Job specification
3. FF fFedwur 3. Job analysis
4. FF qRae 4. Job change

“waﬁaaama?mma?mm
s’t?ﬁa‘aﬂrsnﬁma?m#ﬁar%"@rw
Hmnwmma%ziawﬁ?‘r%‘

4. A theory based on the assumption that
an average human being has an
inherent  dislike for work  and
therefore avoids work is

S/1 AAA/M 3—Pll—A—2A
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75.

76.

77,

78.

79,

1. vy g

2. as fagia

3. 3 g

4. 9 fagia

girar, oW @ oatfeey wdafat @
wfter ndfea fve S § + Fga &

1. fasfer '

2. gearST

3. WrEaHrERor

4. fFpmfgsor

el Hoea A weA weust Y Iqwsuar @

Lo S

1. y&@UdT ®I

2. WEUe gl

3. W&t waEar

4, YEUT FIffa

T HE Uw 3 ggfa F

1. AT a0 3 A RAT 0w g §

2. I AT wAAT Fr AAg w7 g

3. R Ut wE ggd o R
Srar ¥

4. AA-FH w7 @ I

3eqeA & FAU # &40 @ F Qv mags
AqA #eaw ¥ dtE afRed geet &
IYSUAT F FpA £

1. sifam =iF

2. WRNs wiw

3. 9T TEIH

4. e wiE

urqor #F wfAw ¥

1. Tled & a5 qa e
2. faRiear ReRa war
3. 3mgfeadt #r qamer AR T

4. 39w wolfr

GET IT ON
Google Play

18

Theory X
Theory Y
Theory Z
Theory P

B W

75.A process by which authority is
allocated to subordinates is called

Decentralization
Delegation
Democratization
Departmentalization

BN —

76. Availability of competent managers in
an organization is called

Management staff
Management inventory
Management cadre
Management personnel

BNy —

77. In LIFO method

Cost of goods sold is high

Cost of goods sold is low
Goods procured first issued first
Low inventory maintained

o L B

. Availability of additional units above
the minimum number required to
maintain production level is called

Closing stock
Opening stock
Buffer stock
Ideal stock

bl ol

79. Procurement involves

Planning of purchases
Development of specifications
Supplier search and selection
All the above

el e

S/ AAA/13—Pl—A—2B
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80.

81.

82,

83.

e

g.mwmmwm.w
Rt ® 3T AW & ot &
AW T ¥ 7 dafras seR &
T OH, F FEd ¥

1. &® fafor

2. Frd faavor

3. Acafdar

4, A |

SHI-FRIT Fuew B Fgd

MNfaswr F Y weat aer ey

ar wfFg Smdr MW f I s

A &

FRRT & Shaaamr

4. Bl Hfaw SN e g
cafeT '

Shifasr faems FiwAt & IRT Rl das &

ﬁﬁ%ﬁ?‘?sﬁﬁmmﬂmﬂr%

N = U

w

1. Shfawr & s

2. S & Afaw

3. S & gea

4. hfder & s=ify

faeela smepare o adomer @rfdreat &
AT F= & 0 adame dafeeat $r
qUCTAT B AT S §

1. wurgfaate aeae

2. fafFafdf smua

3. HU-FRER 9T

4. RIS 3T

84550 AR N IRETE wRfrEE F sawd

AW T YU HEH # A ¥ A P
ST ¥ 3HA HdEF W Afafed @ quer
&r Fuafy

1. H 99K FEFR Sl F SR
2. 3% W& 5wm& 3er 399 IS &
favg Ife weqe & o W &

GET IT ON
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BO. E.Alexander’s philosophy  of job
designt in which employees are viewed
as members of interdependent team
and not as individual workers is called

l. Team building s
2. Job description
3. Networking
4. Leadership
81. Dual —career couples are
1. Persons having two career goals
2. Two persons having same career
plan
3. Both life partners working
4. Persons adopting dual career

strategy
82. Long term career success in an
organization through career

development programmes is

Career opportunity
Career risk

Career choice
Career advancement

L FS B  QY

+ A financial ratio that measures the
adequacy of current assets to pay ‘off
the current liabilities is

. Debt-equity ratio
Liquidity ratio

. Debt-turnover ratio
. Profitability ratio

il S R

B4.In case where information has been
denied to the applicant seeking
information under RTI Act, the
applicant shall be informed of

1. the reasons for such rejection;
the period within which an appeal
against such rejection may be

preferred; and
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3. ey Fr fRExr
4. I9gad @

85. 5 S o= owdr § vy & faee

e fraer afr & gy ardre witerd &
wEId & S T ¥

3. the particulars of the appellate
authority.
4. All the three above

.An appeal against the decision of

Central Public Information Officer
may be submitted to the  appellate
authority within a period of

1. a f&=
2. deE A I. Thirty days
2. Fifteen days
3. @ R Y
’ 3. Ten days
4. wm fee 4. Seven days
86. Tl ¥a1 AR & 2N\ @ ZWHE T F 86, What is the maximum number of days a
g F% Afger wEEnl wfowaA fFaew R | female employee can avail under child
N ot & a7 care leave during entire service
1. 365 1. 363
2. 54
2, 540 )
N 3. 730
3. 730 4. 640
4. 640
£7, Sy et o e iy e 1 (00 S RS CEEES
frw /8T B 7 Servants?
1. 1 S=ad 1. 1*January
2. 1 e 2. 1* April
STeTS 3. 1% Jul
i : o S chober
88, TET FEaH 0 & A . A government servant is eligible for
' * far _g‘iﬁqu g Leave Travel Concession on completion
R kS of
11 @ & Far 1. 1 year service
2. 2 8% & qar 2. 2 years of service
3. 3 a¥ & @dar 3. 3 years of service
4. 4 a§ £ Far 4. 4 years of service
89. #E FHFH FAMY qff Far afy & ke B9, What is the maximum number of

TR T NI AEAr & sada wftsas
fhde @ & 3fdia ofeat & Ao &1

Earned Leave Government Servant can
encash under the Leave Travel
Concession rules during entire service?

1. 60 days
1. 60 T 2. 120 days
2. 120 f&= 3. 180 days
3. 180 = 4. 365 days
4. 365 fe=
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90. TEv A Rawra & o ARy & AR PO. Leave Travel Concession can be availed

fovar o wr § during
1. TSR s 1. Gazetted holidays
2. yfdarARfaar 2. Saturdays/Sundays
3. mwieAw g 3. Casual leave
4. I9hET A ¥ AE N 4. Any of the above
91. ffarr & fRww Mwar By Fed 2 91. What is Six Sigma in Manufacturing?
V. W OF e e ¥ fraer s I. It is a term used in Statistical
T foRE0r & fAv wiendhy fedwor analysis for quality control
# frar Smar & 2. Itisa set of tools and strategies for
f d
2. a7 giFm-RAfgt & RAaH RadT process improvement an
reduction of defects by minimizing
FF afwaify # AL A 3ﬁ1‘ variation in processes
N T WA & v 37'!'6{1'-."? Kiiy 3. It is a stress analysis technique of
FEARY # ow AT B mechanical engineering used to
3. uE AHCIHT ST F Fow F: improve strength of a component.

s p £ 4. Six types of stigmas associated
fare i Eﬁrﬁ e i ot & with manufacturing processes.
3T Fues! ? qury
fov B smar

4. fafaator & gRFarfaftat & g6 & o
AR & gV §

92. FrswEs # wwEATE yeum frafag 92, Effective management of
performances relies upon

W AR e ¥
1. e 3t ot aedaT Y seta [. Advance systems for surveillance
_ and strict vigil
s 2. Authoritative leadership that does
2. FtRYer Aqe, A s # qelr not tolerate slack performance
F T FET FAT 3. Activity logging, transaction
3. FAwE F R @A, 7 F Frawor recqrds,' ~ goal particigation
T R @, qET # el R setting, institution  of evidence

based performance matrix
FIA, T HUIRe e Ay Y 4. Ensuring confidentiality in rating

HAT to performances
4. famea fr Aot F srehgar giafaa
AT
_ 93. Cross communication is
93. HY HUR g ¥
1. Hquey I. Horizontal
2. fawot g Biagonfl
. Vertica
3. 7w 4. Horizontal and diagonal

4. oy 3R Rt
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94. HEHY TFAT GHAUTHST W gHEE g gar 94, A disadvantage of Business Process
R Reengineering is that
1. FIR TF AGHH o & [ 3v8 1. the workers might feel that they
der 3 IR F e A 3 do not have flexibility to work in

their own style

2. IR F HOA 7 A Fwle # 3 2. the workers are afraid of their
e S @ salary curtailment
3. 0 AN T ¥ F Hr Ay oh @ 3. its implementation slows down the
S work
: 4. the total computerization reduces
4, qoiaar Fogedetor g 9@ @ J9IR F p
7 8 ;’r ¥ the employment
95. Y UH W SEAH A I W UA ¥ FT aAwH 9S. What does UML stands for in the
) context of UML-Diagrams?
1. FEE ASTOT ST |. Ultimate modeling language
2. FAW TgedT 2. Uniform multipurpose language
3. ThFA a-gggﬁ-q HHTET 3. Unified multipurpose logistics
4. whrga At ST 4. Unified modeling language

96, dqea #r ofrET # w, ey, okt sk 96. In leaders_hip roles, a.tc.knowledging
ATt € Bt & ST SO ik A and assuming responsibility for

actions, products, decisions and

N FFd & policies is called
1. w&YH

2 Ereverd) 1. Management

y 2. Responsibility
3. e 3. Accountability
4, HRIvET 4. Governance

o7 Frrfafla & ¥ A-S3Rdr S s £ 2 |97- Indicate the list of non- ERP Packages
from the following

1. TvEed, yReETes ik fiuw \ive

2. ugudr, FmeEvas R dvera

3. andueew, fua dive R cguaw
TS

4, NEAUH, SHAREIRT, ABHETE

SAP, ORACLE and PeopleSoft
SAP, ORACLE and BaaN

IFS, PeopleSoft and SSA Global
IBM, Infosys and Microsoft

ol gl

98. FoiE-T Eamy féAT I WU @ e, s s | 98- A motivation theory given by

R R iI-sIZr:lll):;g that is related to job content

- m} : 3# A T 1. Hierarchy of needs theory
2. vaus @ e 2. Scientific management theory
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3. IRy @ agvwwar a7 fagia 3. Need for achievement theory
4. ARINT -ty i 4. Motivation —hygiene theory
89. TR ¥ et IR =t & aqorr fargiat 99. A n'1etaphor used in motn./atlon
2 theories for rewards and penalties to
A 3w R et TS ¥ & “employees is called
1. 3T Uz anw I. Incentives and bonus
2. Wz Uz faew 2. Carrot and stick
3. 3w U3 Fiem 3. Needs and wants
. 4. Expectancy and hygiene
4. TERIEE U3 grEehe
100. 738 a1 2oy gy % 100. The purpose of GUI is to
1. AR & ot arhy FATAT #HY 1. Accurately provide functionai
gafua st HAWHATG 3Tty requirements of commands to be
> executed.
) . 2. Provide users an easy to
2. S & v e smuia ST # understand images based interface
RS A T IR 31t and reduction in learning time
Hafr & F7 =T 3. Reduce cost of software
HFATT P Prator & amr development and deployment
3 3w = 4. Provide visually pleasing animated
B FH T _ graphics.
4. dma #r e HeX et it
YA FOar
. o ' .~ | 101.What feature should be included in
101. AR Heat wiveder AT 7 7 Rrdwene a printed reference software

WS A A R Ry wavrt w3y manual to help users in identifying

muaﬁa; grardat @ gar MR A wEREr the most recent document?

IGES I Date of creation of the document
2. Complete Information of Authors

1. ¥R & woie ) g and Publisher

2. d@H IR wEn £ F ST 3. Version Number

3. auT demr 4. Copyright Information

4. FET N AEry

102. 5% F9R o wafai N FT F dufFaw 102.A centralized communication that

. allows employees to communicate with
N I e & wed ¥ individual at the centre js calied

1. #fé&a Aeg%

2. A9 AeaH I. Circle network
2. Chain network

3. =T AeaHh

4. T Aorer s 3. Wheel network

4. Ail channel network
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103.

104,

105

106.
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FA3E FYAT F wAeAdt g@nr ser HR

eI aF fRE TR og S 87

1. @9 4733, quad gEa , @9 3R
¥ Oréad TR AT o aeg
IEHETOT F GIRT

2. AF deEH WG F @RI

3. e & Aend @ fEAe awnt sk
BRT &l & @RI

4. yiaflts difas Ve & BFF & g@nr

R IT CUN G g et
fore ®h &1 Raor wiea & w3t
At & gafeaw avfa war &7

1. TeA Tiwedw & uF dwIT S
R ORI U FE A
Foua X ¢

e O w@slr wfeat & Al
Fegedt # wivedmy drfE & e
TIeA AFCaAT TR 3 a3
gfaar dar &t v sfaa Raa & &
A & dFHT Fdt AR w1 AR
IO UF FRET & 7 deget &
HIFCATT Toelheed HEUT &7 &

.UGUS @7 9§ F Fr W FAFANT & faw
gy Puifa =& weudg mrasiar
TAIT TG A FETIAT FAT § grewr ¥

. qged FAT

GISTAT FATAT

ferdoT =

ST FL=T

A F RO RGia F IER EeEHard
(4

8w o=

N =

w
-~ o U oa

e

103. How are data and applications
accessed by user in Cloud Computing?

1. Directly from external devices like
pen- drives, USB drives, CDs and
other portable storage media

From LAN network server

From remote servers and data
centres through internet

Internal solid state hard disk.

(8]

104. Which statement best describes an
organization’s rights and respon-
sibilities for a single user license of a
software application?

1. The organization may make one
backup copy of the software and
install it on one computer.

The organization may instaltl the
software on all computers in all of
their offices

3. The organization may make
backup copies of the software
application and distribute the
copies

The organization may make one
backup copy and install the
software  application on all
computers in one office only

105.Management function that helps
maintain managerial effectiveness by
laying guidelines for future activities is

Leading
Planning
Controlling
Organizing

el

106.According to Maslow’s
motivation, needs are

theory of

N -
-3 O\ LA b
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107. oA FE&T & A yau"T w7 &7 107. What is Knowledge Management in
its present format?

RS ) + . R 1. Management of storage and
Rect m@m ¥ HEROT AN retrieval of all the manufacturing
e T gaue and financial data/information of

2. R soeRt & fawge Rftwet & " agiven industry
zrer oftet & ey & yEue 2. Management of a Dat.ubase of

3. et e R g e ik detalle.d specnf?catmn data sheets

of various equipments
oAt @ Ao & fore sge 3. Management of a resource
FrAf W wgfagt fr & & o comprising a range of strategies
B ¥ and practices used in an
4, frer RafrSe RwT ¥ waw = & organization for adoption of

insights and experiences
4. Management of a repository of
domain specific reference data

HEOT &7 YatTd

108.'303% & Z@RI Weua" & gend @a¥ wgw [108."Management By Objectives” was first

fraey BT o suggested by

1. Frederick Taylor
. i3 é‘—f 2. Henri Fayol
2. Tl Sate 3. Peter F. Drucker
3. 9 UF g 4. Henry Mintzberg
4. gl Peaat

j 3 109.Management function of determining
109. T wa wgae R o how activities are to be grouped is .

&, Tg Uil a1 wiear v o7 onar called

1. Q5 {. Planning
2. FIE g grganilzli.ng
: . Controlling
3. feon 4. Leading
4. AqeE
. St 110.The function of management that
1o. I T P e # a2t & involves filling and keeping filled
WA 3R 37 Y gU aeme T@ A g positions in the organization is called
¢ 3W Fed ¥
1. Feiftha é }S):afﬁl}g
et . Planning
z . 3. Controlling
3. forro 4. Leading

4. g
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111. 7% afyss WY fFasr anfaey s#afal 111.Number of subordinates a superior can
supervise efficiently is referred to as
N FUFAEGE THAEOT I FEFA § 3 FEA pervise efficiently
¥

I. Span of authority
1. wfgeR & farar 2. Span of control
2. g # RFar 3. Span of power
3. ufeaat # 1 R 4. Span of supervision
4. qHderor #= REER

112. AR & siada St &7 Fiar S fHE 112, Which of the following set of

functions are covered under

el &7 ‘ Manufacturing ?

1. qiE@rSAT Y ST /=T, Fr Fel Y
WETET, IfAwAT B e wwT I. Project Plannlqg, Call centre

2 AN U, 9 T R 3 support, Supplier Scheduling.

- ' ' 2. Cost Management, Budgeting,

AT : Billing.

3. wwfiet & Ra, & yamg, Jorar 3. Bill of materials, Workflow,
ICLEL Quality Control.

4, RIS B Aot TAR, st F, 4. Project Planning, Recruiting,

. Product Configurator.
391 T &I

113, yavr oo frerfofee @ wafta dar @ 113. Access Control deals with

1. wifETdr aporar e 1. Statistical Quality Control

2. HEEHAT FEUA 2. Activity Management

3. R -t & oo waiea & 3. User privilege management for
PrelSeR 1 yeus different processes

PRI . U ——— 4. Various “self-service” interfaces

for customers

114. Ao ool &1 87 & sieia Jar 114. Payroll falls under the functional

g area of
1. facdT a@mT . . .
, 1. Financial Accounting
2. v m 2. Management Accounting
3. ArAT §a@T 3. Human Resources
4. of@sET yaus 4. Project Management
115, FIRd & st A Sroaed TRAF ed & (115, The term DSS In the context of ERP
FT AT &7 refers to?
1. FGFd qar Fome

Deducted Services System
Decision Support System
Data Supply System
Dedicated Support System

2. favka weraar womeh
3. 3rer 3y goreh
4. AN HEEAT JoTe

=
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fovge arfiers smawant &1 oo s
frasT #13 &7

1. vaus AR aiEerar &

2. FrEafas aeaar

3. SWEROT Yt

4, 3 RfAFAT g

3HA: Yag Acawt & TUF # wgd 82

1. #@I8C WET YeHT

2. FFX ACTH

3. AT vl

4, sFgAe

frlr s sizmor #fRTw & ave @ I
ﬁﬁuﬁ#%ﬁm@rgﬂ:mﬁanﬁ
@ #r FEa ¥

. foans 3umr

frvTaeRs 3

QURIERS 3917

A&arens 39w

ToT H HH 3 E 9 gwvE

2w N

ém%#zﬁ#ﬂwﬁwma?
1. 37T FEF gSuT

2. 39T TR GEUT

3. feRuT oBA Qe

4. ufSAT FhFE Q& T

forelt Fivedar volidnem @ w=Eiar Theor
Fter Far 7

PURE S
IGEACE]
HARETOT FEIR

L=

Lritico

Rl

116. Identifying detailed Functional
Requirement is a task of

1. The Management and the Project
Team .

2. The End User

3. The Accounting Management

4. he Product Manuvfacturing Team

117. A collection of interconnected
networks is called

l. A Client server setup
2. An Inter network

3. A Business application
4. An Intranet

118. Retrieval of a file in the event of a
crash of an electronic storage medium
is a

1. Preventive measure
2. Decisive measure
3. Curative measure
4. Indicative measure

119. Quality gaps happen when managers
do not understand the expectations of
the

1. Market

2. Customer

3. Manufacturers
4. Suppliers

120. PLM in the context of ERP stands for

I. Product life cycle management
2. Product line management
3. Process line management
4, Project life management

121. Who conducts acceptance testing of a
software application ?

1. Customer

2. Developer

3. Maintenance Staff
4, Tester
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122,

123

124,

125.

AIFeA IRASAT & e F Ftay ogor 6
anE Bdw ' ¥ 3w g &

1. fagawor

2. 33 Ea

3. ®ifgr

4. Ireeror

s AT wEuA  (vadieR) # Sl
ufaw g &

1. W, e faskar, e, Rfawt,

Fmfetahet

2. fafester, smqfdere, gear Rk,
A, A

3. Wew, Geur R, faewa, smgfetaat,
faders

4. Rfara, sqfdedt, o, o,
fd=s

AIAT THYA Yaus (TTHRTA) & “Teribm &

3. ﬁmﬁﬁﬁmmﬁw
4. War A T # gUR o F faw
forsureer A= oy Fer
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122. Which phase of software project
development typically costs the most?
1. Analysis
2. Design
3. Coding

4, Maintenance

123. Supply Chain Management (SCM)
covers:

1. Customer, Retailer, Distributor,
Manufacturer, Supplier

2. Manufacturer, Supplier, Retailer,
Transporter, Distributor

3. Customer, Retailer, Distributor,
Supplier, Investor

4. Manufacturer, Supplier,
Distributor, Customer, Investor

124. Staffing in Human Resource
Management (HRM) includes:

I. Orientation, Training, Employee
Development

2. Job Analysis, Recruitment,
Selection

3. Salary, Incentives, Benefits

4. Career Planning, Performance
Management, Employee
Development

125. Configuration module in an ERP
application helps in

I. Redefining roles, allocation of
tasks and access privileges

2. Automation of routinely performed
operations and activities

3. Improving scalability and
availability

4. Implementing performance matrix
to improve quality of service
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BN

U FHEA -G WK AT danEt, St
ahAh FAE WA EF Aegimw wAT
WS e 9 Y 0 dEnvEt &
Fada fY gaaEst Y " e, a8 S5
forer mrafea fear amar &

. o

YRS FEte

TISAT 3TaYaT

AT H@aUe e AmaT

fofre AaEsr Foa @ sEar &
anfiEt & far wfine sl afy ar
FEFEA 1 DoET g et IR Faifeaa == &
TEA HEATA Y FT oar §

A
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126. Which of the following appropriately
depicts the functions of the Cabinet
Secretariat

1. Providing secretariat assistance to
the Cabinet & the Cabinet
Committees; promotion of inter -
minjsterial Coordination;
monitoring; and promoting
new policies

2. Promotion inter-ministerial

' coordination; monitoring; and
promoting new policies

3. Providing secretariat assistance to
the Cabinet & the Cabinet
Committees; and promotion of
inter-ministerial coordination

4. Providing secretariat assistance to
the Cabinet & the Cabinet
Committees;

of

127. Operation of Prime Minister's
National Relief Fund and National

Defence Fund is done by the

1. The Ministry of Finance and the
Ministry of Defence respectively

2. Finance Ministry

3. Cabinet Secretariat

4. Prime Minister’s Office

128.“Make an assessment of the material —
capital and human resources — of the
country, including technical personnel
and investigate the possibilities of
augmenting such of these resources as
are found to be deficient”. This
function is allotted to the

Cabinet Secretariat

Prime Minister’s Office
Planning Commission
Ministry of Human Resource
Development

l.
2.
3.
4,

129. An in-depth study of the planning and
implementation of government policy
or programme intended for public

beneficiaries by civil society Organ-

ization is generally referred to as
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e daradean
wrAfas arader
fasarear sramader
wiaer sEriam

T | o fig
¥ Rl T &

A

g o

FHU: O w8 3R O daRe
HA: AH 99T 3R T T
FAM:. TR Jurad AR duaa ofafa
FA: gard afafa Ak oo oiwe

@ =

Frat ® RS dAaeat ik fFawt o@&r
yafed frar mar &1 Ry AEeafamr #r

- ymafed wART FY wfE WAt F AR

oA S Fo wt & e e
@R favere Frday

1. 9U=EHEET

2. yoeRat fr sfafa

3. wefba FAvray/fasmer & afe
4. gy AfY

Ta @ yuA Ry el @ 4 &
FhT g ¥

1.maa?manmm$r§w

v
2. W9 & AfIFza # fAfYy &

3. wifafder eRa 3w sfEar

4. A & AQUIEAEY

WRA & d@Rue & Ry aeede ¥ siada
faed 71 Toe # wHE A weqd T ¥

1. 3ede 112

2. ST 115

130.

131.

132.

133.

GET IT ON
Google Play

Financial audit
Social audit
Performance audit
Environmental audit

BN =

is central to local self
governance. It is also central to the
transparent and accountable
functioning of

1. Gram Sabha; and Gram Panchayat
respectively

2. Gram Panchayat; and Gram Sabha
respectively

3. Gram Panchayat; and Panchayat
Samiti respectively

4, Panchayat Samati; and Zilla
Parishad respectively

Functions have been allotted to
various Ministries and Departments.
Subject to certain conditions like
consultations specified in the relevant
rules, all works allotted to a Ministry/
Department shall be disposed off by
the

Prime Minister

A Committee of Officers
Secretary of the Ministry/
Department concerned
4. Minister-in-charge

Wt —

Who among the following is the first
law officer of the country

I. Chief Justice of Supreme Court of
India

2. Minister of Law in the Union
Cabinet

3. Solicitor General of India

4. Attorney General of India

Under which Article of Constitution
of India, the Finance Minister presents
the Budget to the Parliament?

|, Article 112
2. Article [15
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3. 3<BE 116
4. 3 117
134. A& e & Feg F Al sl g &
1. afr fRd ums Twd aEs, T,
Usg W #R ¥ s &Et & s
anfaer &
2w At oegler o @ or o &
@RI YT AWRE  Se AR
e #r g
3. vt vl ol ool & ar 3y ¥
AW A TNROT FT F AT AR
TAFT ARSI Wod 6 §
4. ¥ sefE o= I ¥ anfear
gred #r g
135. fa=fef@a & @ frgwr a8 fawfr &= &
A 8 ¢ & d9 W@R # o3eE a@a
qme T wW oA Tt F oAy FE owER
qreAT AT
1. IrSAT A
2. facg #9007
3. #Afwsw gitamw
4. facg
136. Ty @l @ R & T fBer
st w Pfaf@a § g e sk
Fafed R sem =ifew
1. oA anr J@R e
2. f3ar FoEeT
3. e diear afafy
4. g AT fawmr
137.59 oF & Rsmhy et & sewar geu=

8 o T f, e & v e Afe @
HUw T | dfed Awer & Afas R[for,

FEICHS R & 1Y ArfafQa & &K o
NS FTTAr

GET IT ON
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3. Article 116
4. Article 117

134. Who are “citizens” in the context of
Citizen’s Charter

1. All stakeholders including
customers, clients, users,
beneficiaries, other Ministries
and Departments, State
Governments and Union
Territory Administrations

All citizens who acquired
citizenship by birth or by descent
or naturalization

. All citizens who acquired
citizenship by birth or by descent
or registration or naturalization
All citizens who acquired
citizenship by birth

135. Which of the following has the main
function to recommend how the Union
Government should share taxes levied
by it with the States

1. Planning Commission
2. Ministry of Finance
3. Cabinet Secretariat
4. Finance Commission
136. District plans prepared by local bodies
need to be consolidated and approved
by:

I. Gram Sabha and Municipalities
2. District Collector

3. District Planning Committee

4. State Planning Department

137.Unless otherwise provided in the
departmental instructions, Monthly
Statement of Cases pending disposal
for over a month, together with the
numerical abstract will go up to
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‘3.

Y wigda

39 giaa

gFT afeT

W wiga

FROEE Ui ATA gEas & AR w1
g fAues &= qur swEnr 3R fuaa o
M HE T RAE T W A FA A
g e fasafaf@a e &

1. Jegsmr Jifoery

2. yax wfdg

3. 39 @ia

4. wgwd wfaa

FRATEY AR F IGENT AR
ferafaf@a & yoor & & e fmr smar &

1. facda wedrgforar
2. &Hfed siafs wuss & fov

yquEfE AWEr A IR gR e
¥ favu
JAAT F WY JFGagR A & faw

oW N~

% ¥Fad d9 HEA §4dT ¥ 9 59

1. Ferm T 7 wreg v foar srar ¥

2. §Efdq WEraE AT wied T & S
AT wIEe W a4 Snh §

3. wefid epwmTEeEfeud HOEl gEnr
greg &Y far S ¥

4, 9 W W FNEg g & I §

Rers geuar & fRwnfadet & e o e
g v I ke

1. Folst a¥ & 3fqg #

2. yAF g af F 3ia A

3. T GENE ® NE-2 @w four s g
a9 #-1 ReE w7 S afee

4, o9 3uA far e ao @l aEt W

FE o & Sl ¥
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the Under Secretary

the Deputy Secretary
the Joint Secretary

the Additional Secretary

el

138. As per Manual of Office Procedure
the primary responsibitity for
expeditious disposal of work and
timely submission of arrear and
disposal statements rests with

1. the Section Officer.
2. the Under Secretary
3. the Deputy Secretary
4. the Joint Secretary

139. Office Order is normally used for
communicating

1. financial sanctions

2. for day to day internal
administration

3. for communicating orders in

disciplinary cases

for communicating with members

of public

4.

140. "Dak” becomes receipt only after it
has been

1. received by Central Registry

2. received by Dealing Assistant and
put-up on file

3. received by the concerned section
or concerned officer

4, when action on this is complete

141. As per Records Management
guidelines files should be recorded

1. at the end of calendar ycar.

2. at the end of each financial year.

3. whenever volume 2 of the file is
opened, volume | should be
recorded,

after action on all the issues
considered thereon has been
completed.
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142, forgur ¥l & Rdzomthea @ o¢ faflat |142. Which of the following is NOT
F o & oF faf@a & ¥ fras ofa responsibility of the Controlling

P Officer in respect of Funds placed at
okt ¥ his disposal?
1. gefee F@ B oo aeie HEeR | 1. Ensure that expenditure does not
FoF A e . exceed Budget Allocation,
2. gfefaa wn & =g sdafa® Ra #| 2. Ensure that expenditure is incurred
fFor ST ¥ in public interest

o Y — ! = 3. To save as much money as he can.
3 I F ¥ T 4. To ensure that the expenditure is

4. g w0 & 2w 38 wHew & m' incurred for the purpose for which
frr Sar ¥ G fee Rt funds are provided.

o 143.’Vote on Account’ is a grant made in
143, ‘3 Jeqerr fafaf@a & g sqiaa advance in respect of an estimated
Y § H@ay & v Hr v 3w A0 O expenditure by

¥ 1. the Planning Commission
1. s i 2. the Ministry of Finance
2. T AT 3. the Parliament
3. ®8Z 4, the Chief Accounting Authority
4. & o@n wiowd
144.Who is the Chief Accounting
144, FAET T HET 9T TOFR FF Far &2 Authority of a Ministry?
1. #AeT & wie I. Secretary of the Ministry

2. #daw ¥ Rl aeeeR 2. Financial Advisor of the Ministry
3. HITAT FA ;qmm e 3. Joint Secretary of the Ministry
4. FAET H HEIOT AR AT 4, Drawing & Disbursing Officer of

the Ministry.
145. ¥R & wRwe & fFw 3edT & agd o |145.Under which Article of Constitution of
# wwloens Ay mrRa f né ¢ India Contingency Fund of India is set
?
1. H0E 276 P _
3 167 2. Article 267
. e 3. Article 167
4. ¥qe0E 117 4. Article 117
146, "N # forely off T & @A fY G AT | 146.Leave Travel Concession, “Any place
Ramaa &1 @19 ... ¥ & odlfF # F TN in India” is admissible once in a
fa 31 a&ar § block of ,
123 1. two years
2 3o 2. three years
3. 4ot 3. four years
4. 5Tk 4. five years

5/1 AAA/13I—PIl—A—3
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147, 3iqaRe yRFEURAt & weerdy satarfr S 147, In exceptional circumstances, a
ST I wad) F RT Iedy wA @ Gaveriinient servant is entitled to seck
wFER & change of Home Town’
1. g §9r ¥ vk IR
2. 4l Qa F al Ey
3. @t qar & i ;W
4. qft &% 7wl ¥”
148, 3L VT ¥ o7 @i F Rawlcdsd Az 337 148, What is the lowest Giade Pay in the

once it the entire scrvice
twice in the entire scivice
thrice in the ontire service
Four times in the cntire scrvice

e b =

foprarar & pay structure of Government of [ndia
1. T 1800 . T 1300
2. T 2000 2. 32000
3. T4200
3. T 4200 _
4, <1600
4. T 4600 %160

140,40 wrRl ehal M W, To wa ¥ 149. On tour, subjzct to certain conditions,
o ) iy ' " - a gov.cnment servant is entitled to

aeutda, Pl w1 gFen ¥ & - ‘
AYF Mear 1. Daily Allowance

FEmE e 2. Dearness Allowance
¥ ¢ 3. Speciat Atlowance

Lol

fare wear 4. Transport Allowance
Qi dear
150. FTHl Wt & fae Rraer -85 ¥ 150. How nitany Pay Bands are there for
1. goveriunent servants
2. 1. One
3. A 2. Two
4 uR 3. Three
4, Four
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